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Changing Phone Password
<Default> 9999

Change Phone Password as required.
For Phone Password details: ZP.1-25

Main Menu X Settings X Security X Change Phone Password

1 Enter current 4 to 8-digit Phone Password

2 Enter new 4 to 8-digit Phone Password Y YES

●

Security Functions
USIM PINs

For more information about PINs: ZP.1-3

Note
Emergency numbers (110, 119, 118) are not dialable in PIN/PIN2, 
PUK/PUK2 entry window.

●

PIN Authentication

Activate to require PIN entry each time handset is turned on.

Main Menu  X Settings X Security X PIN Authentication

1 Enter Phone Password Y PIN Authentication

2 ON or OFF

3 Enter PIN

●
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Changing PIN/PIN2

Set PIN Authentication  to ON  before changing PIN (ZP.12-2).

Main Menu  X Settings X Security X PIN Authentication

1 Enter Phone Password Y Change PIN  or 
Change PIN2

2 Enter current PIN/PIN2

3 Enter new PIN/PIN2

4 Reenter new PIN/PIN2

●

PIN Lock & Cancellation (PUK/PUK2)

PIN Lock or PIN2 Lock is activated if PIN or PIN2 is 
incorrectly entered three times. Cancel PIN Lock or PIN2 
Lock by entering PIN Unblocking Key (PUK/PUK2).

For information about PUK/PUK2, contact SoftBank Mobile Customer 
Center, General Information (ZP.18-33).

1 In PIN lock mode, enter PUK/PUK2

2 Enter new PIN/PIN2

3 Reenter new PIN/PIN2

Note
If PUK/PUK2 is incorrectly entered ten times, USIM Card is locked and 
handset is disabled (turning off power counts as one incorrect entry). 
Write down PUK/PUK2.
For procedures required to unlock USIM Card, contact SoftBank Mobile 
Customer Center, General Information (ZP.18-33).

●

●

●

842p_E.indb   12-3842p_E.indb   12-3 10.7.13   2:56:45 PM10.7.13   2:56:45 PM



12-4

12

H
andset Security

Keyguard

<Default> Deactivated

Lock handset keys to prevent accidental operation.
Note, incoming calls can be answered by pressing J.

While set,  appears in Standby.

1 In Standby, press and hold HI
To cancel Keyguard, repeat operation.

While Keyguard is Active
Emergency numbers (110, 119, 118) are dialable. Entered numbers do 
not appear on Display. Once numbers are dialed, Keyguard is canceled.
Press K to disable Calendar event tone/Alarm, or place an incoming 
call on hold.
Cancel Keyguard during a call or while incoming call is placed on hold.

●

●

●

Note
Turning off power cannot cancel Keyguard.●

●

●

Privacy Key Lock

<Default> OFF

Set Privacy Key Lock to require Phone Password for using 
handset (Password not required for turning handset on/off, 
answering calls and engaged call operations).

While locked,  appears in Standby.

Main Menu  X Settings X Security X Privacy Key Lock

1 Enter Phone Password
To cancel Privacy Key Lock, enter Phone Password in Standby. If 
Phone Password is incorrectly entered five times, handset turns off.

While Privacy Key Lock is Active
Emergency numbers (110, 119, 118) are dialable.
Only phone numbers appear on Display for incoming calls.
Message ringtones and Alarm tones are disabled.
Calendar event notification and Alarm are disabled.
S! Quick News and some indicators on Display do not appear. They 
appear after Privacy Key Lock is canceled.

●
●
●
●
●

Note
Turning off power does not cancel Privacy Key Lock.●

●

●
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Personal Data Lock

Set Personal Data Lock to prevent others from reading or 
tampering with your personal information in Phone Book or 
Data Folder. Activate to require Phone Password for 
accessing personal data.

Locked Functions/Data

·  Messaging
·  S! Appli
·  Phone Book search/saving/setting
·   Memory Manager/Memory Status 

(Phone Book)
·  Account Details
·  Restrictions (Phone Book)
·  Notepad
·  Calendar
·  Tasks
·  Shortcuts
·  Event Indicators
·  Camera/Video Camera
·  Lifestyle-Appli
·  microSD Backup
·  Answer Phone
·  Voice Recorder
·  Customized Screen
·  Voice Announce
·  Dictionary

·  Software Update
·  Yahoo! Keitai viewing/setting
·  PC Site Browser viewing/setting
·  Bookmarks/Saved Pages
·  BookSurfing®

·  e-Book Viewer
·  Mobile Widget
·  S! Quick News
·  S! Info Ch./Weather
·  Content Key obtaining/backup
·  Voice Dial
·  Data Folder*
·  Music Player
·  Digital TV
·  Bar Code Reader
·  Receive via Infrared
·  IC Data transmission
·  Alarm
·  Reset Settings
·  All Reset

* Font setting is available.

■

Activating/Canceling Personal Data Lock

<Default> Deactivated

While locked,  appears in Standby.

Main Menu  X Settings X Security X Personal Data Lock

1 Enter Phone Password Y Activate/Deactivate
To cancel Personal Data Lock, repeat operation.
To set confirmation (Personal Data Lock OFF window) to appear 
when handset is opened: ZP.12-6, P.12-7

Canceling Personal Data Lock Temporarily
When Phone Password is entered,  disappears and disabled functions 
become temporarily available.

Once handset returns to Standby while no functions are active, 
Personal Data Lock is active again.
Some functions remain unavailable. Deactivate Personal Data Lock to 
use the following:
・ Receiving IC data ・Reject unknown

●

●

Note
While Personal Data Lock is set, some indicators do not appear in 
Standby. They appear after lock is canceled.
Turning off power does not cancel Personal Data Lock.

●

●

●

●
●
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Customizing Personal Data Lock

Enable/disable Alarm, incoming message notification, etc. 
while Personal Data Lock is active.

Main Menu  X Settings X Security X Personal Data Lock

1 Enter Phone Password Y Customize  Y 
Select an item (See below)
Item Operation/Description

Alarm Tone Enable/disable Alarms (Calendar, TV timer, or other alerts) 
or TV Timer Recording.

Select an item Y Accept  (Enable) or Not Accept  
(Disable)

>

Incoming Call 
Act

Show/hide Event Indicator (incoming messages) or Phone 
Book entry information (incoming calls).

Select an item
・ Incoming Message  Y Accept  (Show indicator) 

or Not Accept  (Hide indicator)
・ Phone Book Available Y Accept (Show Phone Book 

Entry information) or Not Accept (Hide information)

>

Display/Tone Enable/disable Display settings, ringtones or indicators.
Select an item
・Internal Display  Y Accept  (Enable Display 

Settings) or Not Accept (Disable)
・Ring Tones  Y Accept  (Enable Sound Settings) or 

Not Accept  (Disable)
・S! Quick News  Y Accept  (Show information) or 

Not Accept  (Hide information)
・S! Info Ch./Weather  Y Accept  (Show indicators) 

or Not Accept  (Hide indicators)
・Widget Contents Y Accept (Show widgets) or 

Not Accept (Hide widgets)

>

Activating Personal Data Lock when Closing Handset

<Default> OFF

Set Timer Lock at Close to automatically activate Personal 
Data Lock when specified time has elapsed after handset is 
closed.

When set,  appears in Standby.

Main Menu  X Settings X Security X Timer Lock at Close

1 Enter Phone Password 

2 Personal Data Lock  Y Select a time
When OFF  is selected, setting is canceled.

3 YES
Personal Data Lock OFF window appears each time handset is 
opened. Note, Personal Data Lock must be activated.

●

●

●
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Showing Personal Data Lock OFF Window when 
Opening Handset

<Default> OFF

Main Menu  X Settings X Security X Lock OFF at Open

1 Enter Phone Password

2 Personal Data Lock  Y ON

Note
When Timer Lock at Close and Lock OFF at Open are both active, 
canceling Personal Data Lock when opening handset temporarily 
cancels lock. However, lock activates again when specified time elapses 
after closing handset.

●

Secure Remote Lock

If handset is lost or stolen, remotely lock handset from a PC 
or mobile. If Secure Remote Lock is active, all operations are 
unavailable except to turn handset on.

For service details and user agreement/registration, visit SOFTBANK 
MOBILE Corp. Website (http://www.softbank.jp) or My SoftBank.

Accessing My SoftBank from Handset (Japanese)

For service details, visit SOFTBANK MOBILE Corp. Website.

Main Menu  X Yahoo! X Menu List X My SoftBank 
X English 

Follow onscreen instructions.

Note
Emergency numbers (110, 119, 118) are dialable even while Secure 
Remote Lock is set.

●

●
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Showing Messages during Secure Remote Lock

<Default> OFF

Set Display message to appear when Secure Remote Lock is 
active.

Use preset message or create a message.

Main Menu  X Settings X Security X Lock Message

1 Enter Phone Password

2 Display Setting  Y ON

Save a Lock Message
After Step 1, Message  Y Enter a message

●

■
>

Key Pad Dial Lock

<Default> Deactivated

Allow dialing only from Phone Book entries and lock dialing 
with keypad. Unauthorized use of handset can be prevented.

While locked,  appears in Standby.

Unavailable Operations
・ Dialing with keypad
・ Phone Book (saving, editing, deleting, copying from microSD Card, and 

sending/receiving via Infrared and IC transmission)
・ Sending S! Mail/SMS by manually entering addresses

Available Operations
・ Dialing from Phone Book or Voice Dial
・ Dialing from Redial, Outgoing Call Logs, Incoming Call Logs, Sent 

address, or Received address (only phone numbers/mail addresses saved 
in Phone Book)

Main Menu  X Settings X Security X Key Pad Dial Lock

1 Enter Phone Password
To cancel Key Pad Dial Lock, repeat operation.

Note
Emergency numbers (110, 119, 118) are dialable even while Key Pad 
Dial Lock is set.

●

●

■

■

●
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Side-keys Guard

<Default> OFF

Set Side-keys Guard to disable side key operations while 
handset is closed.

While set,  appears in Standby.

Main Menu X Settings X Phone Settings X Side-keys Guard

1 ON
To enable side key operations while handset is closed: OFF

Note
When Menu Icons  is set to Basic  or Customize , press HI in Standby 
Y Press and hold * to toggle ON  and OFF .

●

Additional Lock Functions

IC Card Lock
Deactivate Osaifu-Keitai® functions (ZP.13-12).

Remote Lock
Deactivate Osaifu-Keitai® functions remotely (ZP.13-12).

●

●

■

■

Restricting Calls/Messages
Hiding Call Logs and Sent/Received Address List

<Default> ON

Main Menu  X Settings X Incoming Settings X Call Logs

1 Enter Phone Password

2 Select an item (See below)

Item Operation/Description
Incoming Show/hide Incoming Call Logs/Received address list
Outgoing Show/hide Redial/Outgoing Call Logs/Sent address list

3 OFF

Note
While Incoming Call Logs is OFF , Answer Phone (Voice Calls) does not 
play. Selecting Missed calls  Event Indicator does not show Incoming 
Call Logs.

●
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Secret Mode/Secret Data Only

<Default> Deactivated

Phone Book entries and Calendar events saved as secret 
data appear only when Secret Mode/Secret Data Only is 
active.

Set Phone Book entries or Calendar events as secret data (Phone Book: 
ZP.4-7, P.4-8; Calendar: ZP.13-5)

Main Menu  X Settings X Security

1 Select an item (See below)

Item Operation/Description
Secret Mode View all data including secret data

While set,  appears in Standby.●
Secret Data 
Only

View only secret data
While set,  flashes in Standby.●

2 Enter Phone Password
For Secret Data Only, number of saved secret data appears.

Cancel Secret Mode/Secret Data Only
In Standby, K or follow Step 1 above

 disappears.

●

■
>
●

Cancel Secret Mode/Secret Setting
In Phone Book/Calendar event window, R[Menu] Y Release secret

Note
Select whether to save data edited/saved in Secret Mode as secret data. 
Data saved/edited in Secret Data Only are saved as secret data.
Turn off handset to cancel Secret Mode/Secret Data Only.

●

●

Tip
●Disable Learning in Secret Mode/Secret Data Only (ZP.17-10)

■
>

SettingsSettings
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Setting Secret Mail

<Default> ON

Hide messages to/from secret Phone Book entries.
Even if Secret Mail Display is set to OFF , secret messages appear when 
Secret Mode/Secret Data Only is active.

1 Q Y Settings

2 Universal Settings  Y Secret Mail Display

3 Enter Phone Password

4 OFF

Note
When both Spam Filter and Secret Mail Display are set, messages from 
Phone Book entries saved as secret data are sorted into Spam Folder 
(Safe List: ZP.14-18).
Alternatively, Main Menu X Messaging X Settings X 
Universal Settings X Secret Mail Display

●

●

●

Mail Security

Set handset to require Phone Password for opening mail 
boxes or operating Server Mail.

 appears for set mail boxes or Server Mail.

1 Q Y Settings

2 Universal Settings  Y Mail Security

3 Enter Phone Password Y Check items Y Q[Finish]

Set/Cancel Mail Security by Folder (Incoming Mail or 
Sent/Unsent)
Q Y Incoming Mail  or Sent/Unsent  Y Highlight a folder Y 
R[Menu] Y Mail Security  Y Enter Phone Password

 appears for set folders.

Note
Alternatively, Main Menu X Messaging X Settings X 
Universal Settings X Mail Security

●

●

■

>

●

842p_E.indb   12-11842p_E.indb   12-11 10.7.13   2:56:47 PM10.7.13   2:56:47 PM



12-12

12

H
andset Security

Call Restrictions

Reject/accept/forward calls from specified phone numbers, 
or restrict calling unspecified phone numbers.

1 BI Y Search Phone Book

2 Select an entry Y R[Menu] Y Restrictions

3 Enter Phone Password

4 Select an item (See below)

Item Operation/Description
Restrict 
Dialing

Allow calls only to specified numbers

Call Rejection Reject specified numbers
Call 
Acceptance

Accept from specified numbers only

Call 
Forwarding

Automatically forward specified numbers
Set destination numbers (Call Forwarding: ZP.2-17)●

To cancel, repeat operation.

View/Cancel Phone Book Restrictions
Main Menu X Phone X Restrictions X Enter Phone Password 
X Select an item* X Select a Phone Book entry X Select a number 
X YES

* ★ appears for set item.
Highlight an item Y R[Menu] Y Release Settings  Y YES  to 
cancel restriction on all specified numbers.

●

■
>

●

Note
Missed calls  Event Indicator appears in Standby for calls from rejected 
numbers.
Call Rejection and Call Acceptance are disabled while Personal 
Data Lock is active (ZP.12-5).

●

●

Delaying Ringtone

<Default> OFF

Delay ringtone/vibration for Voice/Video Calls from unknown 
numbers.

Main Menu X Settings X Incoming Settings 
X Ring Time Settings X Ring Starting Time

1 ON  Y Enter start time

Hide Missed Call Records (Disconnected during Ringtone 
Delay)
Main Menu X Settings X Incoming Settings 
X Ring Time Settings X Missed Calls Display X Not Display

■

>
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Rejecting Unknown Callers

<Default> Accept

Main Menu X Settings X Security X Reject Unknown

1 Enter Phone Password Y Reject

Rejecting Calls without Caller ID

<Default> Accept

Reject calls without Caller ID or from pay phones.

Main Menu X Settings X Security X Call Setting w/o ID

1 Enter Phone Password

2 Select an item Y Reject

Reset
Reset Settings

Cancel custom settings and return handset functions to their 
default settings.

Main Menu X Settings X Security X Reset Settings

1 Enter Phone Password Y YES

Note
Some default settings may not be restored.●
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All Reset

Cancel custom settings and return handset functions to their 
default settings; clear all Phone Book/Data Folder entries, 
etc.

Main Menu X Settings X Security X All Reset

1 Enter Phone Password Y YES  Y YES
Handset automatically turns off and restarts.

Note
Fully charge battery (  ) beforehand.
Phone Password is reset to default.
USIM Card/microSD Card files are not affected.
Data transmission settings (set via PC) are not affected.
Non-restorable items when deleted by All Reset:
・ Customized settings, Call Logs, downloaded S! Appli, etc.

●
●
●
●
●
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