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Introduction
Thank you for choosing SoftBank X06HT.
● For proper handset use, read this guide beforehand.
● Available services may vary depending on your contract or plan.

SoftBank X06HT is compatible with both 3G and GSM network technologies.

Note
● Unauthorized copying of any part of this guide is prohibited.
● Guide content is subject to change without prior notice.
● Efforts have been made to ensure the accuracy and clarity of this guide. Please contact Customer Service (P.20-16) about unclear or missing information.
● SoftBank Mobile is not liable for problems related to pre-installed or user-added software. Contact the publisher.



i

Package Contents
1 Use specified AC Adapter (HTCAF1) to charge battery.
2 Handset accepts microSD/microSDHC memory card. Complimentary 

sample microSD memory card is included.
■X06HT Handset1 ■Battery (HTBAF1)

■AC Adapter (HTCAF1) ■Micro USB Cable (HTDAF1)

■Headset with Microphone
 (HTLAF1)

■microSD Memory Card (Sample)2

■Back Cover

■Quick Start Guide (Japanese)

■Safety Precautions (Japanese)

Tip
･ Contact Customer Service (P.20-16) about accessories/optional 

items.
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User Guide Overview

Operation Descriptions
■Item Selection

Menu items/Items are indicated by bold, or color text.

Example:

1.  ＞ People ＞ Add contact ＞ Enter a phone number

■Highlight

Selecting items with Optical Joystick is described as “Highlight”.

Example: 2. Highlight an entry

■Keys

Keys are indicated by graphics as shown below:

Example: 1. Menu key ( )＞ Settings ＞ Personalize

Unless otherwise noted, 
begin from Home 
screen (P.1-13).

Detailed operation

● In this guide, SoftBank X06HT is referred to as X06HT or handset; 
microSDTM/microSDHCTM card is referred to as memory card.

● Sample screenshots are provided for reference only. Actual handset 
screens, menus, etc. may differ in appearance.
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Safety Precautions
● Before using handset, read the Safety Precautions carefully, and keep this 

guide in a safe place for future reference.
● The Safety Precautions contain information intended to prevent bodily 

injury to the user and others, as well as damage to property. Observe 
these guidelines.

● Handset malfunction or failure may hinder voice or data transmissions; 
SoftBank Mobile is not liable for damages to the user or third parties.

● These symbols indicate level of harm from failure to observe cautions or 
improper usage. Make sure to understand these symbols and 
precautions before reading this guide.

1 Serious injury includes loss of sight, wounds, high temperature burns, 
low temperature burns (burns causing reddish areas, blistering and other 
damage to the skin as a result of heat exceeding the body temperature 
contacting your skin for a prolonged time), electric shock, fractures and 
poisoning requiring hospitalization or long-term medical treatment.

2 Injury includes wounds, burns and electric shock not requiring 
hospitalization or long-term medical treatment.

3 Damage to property includes extensive damage to homes and household 
property, as well as livestock and pets.

■Symbols

Great risk of death or serious 

injury1 from improper use

Warning Risk of death or serious 

injury1 from improper use

Caution Risk of injury2 or 

damage to property3 from 
improper use

DANGER
WARNING
CAUTION

Prohibited Action

Disassembly Prohibited

Avoid Moisture

Always Dry Hands First

Compulsory Action

Disconnect Power Source

禁止



x

■ Handset, Battery, USIM Card, 
Headset with Microphone, 
microUSB Cable (sample), Memory 
Card, and Charger

Do not disassemble or 
modify.

Do not disassemble handset, 
Charger or battery. Doing so may 
result in injury, electric shock or 
fire, or cause battery to leak, 
overheat, rupture or ignite. 
Contact SoftBank Mobile for 
testing, adjustment or repair. Do 
not modify handset or Charger. 
Doing so may result in electric 
shock or fire.

Keep away from water.

Do not expose handset to liquids. 
Doing so may result in 
overheating, electric shock or fire, 
or cause damage or injury, or may 
damage battery, hinder 
performance or shorten battery 
life.

DANGER

Do not force battery/
Charger into handset. 

Check the direction and retry.
Battery may leak, overheat, burst, 
ignite, etc.

Do not use or leave in 
extreme temperatures.

Avoid using or leaving handset 
near fire or another heat source, in 
direct sunlight, or in cars exposed 
to sunlight.
Extreme temperatures may cause 
warping, failure, leakage, 
overheating, rupture or fire; or 
may reduce performance or 
shorten battery life. Handling a hot 
handset may cause burns.

Use only specified 
accessories.

Using non-specified accessories 
may result in leakage,
overheating, rupture or fire, or 
cause handset, battery or
other device failure.

Do not place near liquid-
filled containers, etc.

Keep handset and Charger away 
from vases, cups, cosmetics, 
chemicals, etc. Spilled liquids may 
cause fire or electric shock.

Do not put battery, 
handset, Charger or USIM 
Card in cooking appliances 
such as a microwave or 
pressure cooker.

Doing so may result in battery 
leakage, overheating, rupture or 
fire; or handset or the Charger to 
heat, smoke or catch fire causing 
damage to circuitry.

Keep handset off and 
Charger disconnected at 
gasoline stations or other 
places with fire/explosion 
risk.

Use may lead to fire or explosion.

WARNING
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Do not drop or subject 
handset to impacts.

Do not subject handset or Charger 
to sudden impacts. Doing so may 
cause injuries or malfunctions. If 
outer case is damaged, remove 
battery and contact SoftBank 
Mobile Customer Service (P.20-16). 
Continued use may cause fire or 
electric shock.

Keep USIM Card out of 
children’s reach.

Small parts may be swallowed.

If foreign matter gets inside 
handset

Turn handset power off, remove 
battery, unplug Charger and contact 
SoftBank Mobile Customer Service 
(P.20-16). Continued use may cause 
fire or electric shock.

If abnormalities occur

If you detect abnormal smells, 
heat, discoloration, warping, etc. 
while using, charging or storing 
handset, take these actions 
immediately:
1. Unplug Charger.
2. Turn handset power off.
3. Remove battery from handset.
4. Contact SoftBank Mobile 

Customer Service (P.20-16). 
Continued use may cause 
overheating, rupture, fire or 
battery leak.

Do not place handset on 
unstable/uneven surfaces.

Doing so may lead to handset 
damage, injuries or malfunction.

Do not store in places with 
high temperatures, 
humidity or dust.

Doing so may cause malfunction.

Do not place handset under 
air conditioners.

Doing so may cause condensation, 
leakage or fire.

Do not leave handset in 
extreme cold.

Doing so may cause malfunction 
or accidents.

CAUTION

禁止
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■ Battery

See battery label for battery type.

Usage Environment

・ Do not use in sandy locations 
(beaches or sandlots). Doing so 
may cause malfunction or 
accidents.

・ Keep handset away from 
magnetic cards. Data may be 
erased from debit/credit cards, 
telephone cards, floppy disks, 
etc.

A parent/guardian should 
supervise use by children 
and insure handset is used 
as instructed.

Failure to do so may lead to 
injuries.

Be careful when inserting or 
removing USIM Card.

Avoid pinching your fingers 
between parts.

Label Battery Type

Li-ion Lithium ion polymer battery

Refrain from these actions 
when using battery.

Failure to do so may result in 
leakage, overheating, rupture or 
fire.
・ Do not puncture, subject to 

strong impacts or solder.
・ Do not use a damaged or warped 

battery.
・ If battery does not insert 

smoothly, do not apply force.

Do not throw battery into 
fire.

Battery may leak, explode or catch 
fire.

DANGER

禁止

Do not expose terminals to 
metal or short circuit them.

Avoid carrying or storing with 
metal straps, pens, jewelry or pins, 
etc. that may touch the terminals. 
Doing so may result in leakage, 
overheating, fire or electric shock 
causing burns or injuries.

If battery fluid gets in your 
eyes, do not rub them. 
Rinse with clean water and 
consult a doctor 
immediately.

Failure to do so may cause 
blindness.
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Stop charging if it does not 
complete within normal 
charging time.

Failure to do so may cause 
leakage, overheating, rupture or 
fire.

If battery emits fluid or an 
abnormal smell, stop use 
immediately and stay away 
from sources of fire.

Battery fluid may catch fire and 
battery may rupture.

If battery fluid gets on skin 
or clothing, stop using 
handset immediately and 
rinse skin or clothing with 
clean water.

Battery fluid may burn skin.

WARNING If you detect an abnormal 
smell during use, charging 
or storage, or overheating, 
discoloration or warping, 
stop use and remove 
battery from handset.

Continued use may cause battery 
to leak, overheat, rupture or catch 
fire.

Do not throw or subject to 
impacts.

Doing so may cause overheating, 
rupture or fire.

Do not use or leave battery 
in high temperatures such 
as in direct sunlight or 
inside a vehicle.

Doing so may cause overheating 
or fire, lower performance, or 
shorten battery life.

Do not dispose of battery 
with ordinary household 
garbage.

Always tape over the terminals 
before disposal. 
Follow local disposal rules or take 
to a SoftBank shop.

CAUTION
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■ Handset
Other

･ Charge battery in an 

environment between 5°C and 
35°C.
･ Avoid storing handset with an 

exhausted battery installed.
Do not use while driving.

Handset use while driving is illegal. 
Stop your vehicle in a safe place 
before using handset, even with 
the Headset with Microphone.

Do not place handset in 
path of a vehicle airbag.

Handset may strike a person 
causing injury, malfunction or 
damage.

Do not use Flash Light near 
people’s faces.
Do not point Flash Light at 
people or look at it directly.

Doing so may cause vision 
impairment or accident by 
dazzling eyes or surprising.
Especially, do not take a photo to 
children at close range. 

WARNING
Be careful while walking.

Use while walking distracts your 
attention. Be extra cautious at 
crosswalks or railroad crossings.

Power off handset near 
electronic devices or 
equipment operating on 
high precision control or 
weak signals.

Failure to do so may interfere with 
the operation of electronic devices 
or equipment.
* The followings are some 

electronic devices or equipment 
that you should be careful of:

Hearing aids, implantable cardiac 
pacemaker, implantable 
cardioverter defibrillator, other 
electronic medical equipment, fire 
detector, automatic door, and 
other automatically controlled 
devices or equipment.
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Turn handset power off 
aboard aircraft. 

Radio waves may affect aircraft 
electronics. Power off aboard 
aircraft, however using Airplane 
mode to disable transmissions may 
be allowed.

If you have a heart 
condition, reduce ringer 
volume and turn vibration 
off.

A loud ringer volume or sudden 
vibration may affect a heart 
condition.

During thunderstorms, 
power off immediately and 
seek shelter.

Lightning strikes or electric shock 
may occur.

Do not use inside a vehicle 
if handset use may affect 
vehicle’s electronics.

Handset use may affect devices 
and lead to unsafe driving.

Keep handset away from IC 
cards, magnetic cards, etc.

Data on bank cards, credit cards, 
telephone cards, floppy disks, etc. 
may be lost.

Handset temperature 
(overheating)

Handset may feel warm when 
recording or playing video, or 
during long, continuous use with 
Charger. Extended contact may 
cause redness, itching or irritation 
depending on physical condition. 
Be careful during extended use 
with Charger.

CAUTION Be aware of current volume 
settings.

Unexpectedly high volume may 
affect hearing. Set appropriately.

Hold handset away from 
ear when using 
Speakerphone.

Speakerphone volume should be 
sufficiently high to hear without 
placing Speaker to ear. Placing 
Speaker to ear may affect hearing.

Handset use may cause 
itchiness, irritation or 
eczema depending on ones 
physical condition. If such 
an abnormality occurs, stop 
use immediately and 
consult a medical 
professional.

Metals are used in the following 
parts:
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■ Charger
Part Material Surfacing

Handset 
(Front)

Polycarbonate Coating

Handset (Back) Polycarbonate Coating

Optical 
Joystick

Aluminum Embedding

Front Keys
Polycarbonate/
Rubber

Plastic coating

Camera Plate Aluminum Embedding

Battery Termi-
nal

Copper Gold plate

External 
Terminal

Polycarbonate/
Stainless/
Copper

Gold plate

Screws Iron Metal plating

Headset Cable
Rubber/
Stainless/
Copper

―

AC Charger 
Plug

Polycarbonate/
Stainless ―

USB Cable
Rubber/
Stainless/
Copper

―

Part Material Surfacing

Do not use transformers.

Using AC Charger with a 
transformer designed for overseas 
trips may cause fire, electric shock 
or malfunction.

Do not plug/unplug 
Charger with wet hands.

Doing so may cause electric shock.

Do not overload power 
outlet with multiple 
devices.

Overload may cause overheating 
resulting in fire.

Do not short-circuit 
charging terminals.

Avoid touching or exposing 
terminals to metal. A short-circuit 
may cause fire, malfunction, 
electric shock or injury.

WARNING
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Do not cover or wrap.

Doing so may cause overheating, 
fire or accidents.

Do not handle AC Charger 
during thunderstorms.

Doing so may cause lightning 
strikes or electric shock.

Use the specified voltage 
only.

Non-specified voltages may cause 
fire or malfunction.
AC Charger: 100 to 240V AC 
(household outlet only)

Do not place electrically 
conductive objects (pencil 
lead, metallic strip, metal 
jewelry, etc.) in contact 
with the plug or charging 
terminals.

May cause short circuit, resulting 
in fire, malfunction.

禁止

禁止

禁止

If Charger cord is damaged 
(wire exposed, etc.)

Stop use immediately. Continued 
use may cause fire or electric 
shock.

If plug is dusty, grasp it and 
disconnect Charger, then 
clean with dry cloth.

Fire may result.

If liquids (water, pet urine, 
etc.) seep inside Charger, 
grasp plug and disconnect 
it immediately.

May cause electric shock, smoke 
or fire.

Do not place heavy objects 
on Charger cord.

Doing so may cause electric shock 
or fire.

Handling Charger cord

・ Do not pull cord to disconnect 
plug. Pulling cord may stretch it 
resulting in fire or electric shock. 
To disconnect, pull plug, not 
cord.

・ Do not place cord close to 
heating appliances. Doing so 
may melt cord sheathing 
resulting in fire or electric shock.

・ Stop use if AC outlet is loose, or 
if cord or plug becomes hot. 
Continued use may cause fire or 
electric shock.

Do not subject Charger to 
strong shocks or impacts 
while it is plugged into the 
outlet.

May cause malfunction or injury.

CAUTION
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■ Use Near Electronic Medical 
Equipment

This section is based on “Guidelines on the 
Use of Radio Communications Equipment 
Such as Cellular Telephones and Safeguards 
for Electronic Medical Equipment” 
(Electromagnetic Compatibility Conference 
Japan).

Unplug Charger, then 
disconnect handset if you 
are not going to use it for 
long periods.

Failure to do so may lead to 
electric shock or injury.

Before cleaning, unplug AC 
Charger from AC outlet, 
then disconnect handset.

Failure to do so may lead to 
electric shock or injury. Persons with an implanted 

pacemaker or defibrillator 
should keep handset at 
least 22 cm away from the 
device.

Handset radio waves may affect 
such devices.

Turn handset off in 
crowded places such as 
trains. People with 
implanted pacemakers or 
defibrillators may be near.

Handset radio waves may affect 
such devices.

WARNING

Inside medical facilities:

・ Do not take handset into 
operating rooms, or intensive or 
coronary care units.

・ Keep handset turned off in 
hospital wards.

・ Keep handset turned off in 
lobbies, since medical 
equipment may be near.

・ Follow medical facility rules on 
handset use.

When using electronic 
medical equipment outside 
medical facilities, check 
with the equipment vendor 
or distributor for 
information about the 
effects of radio waves.

Handset radio waves may affect 
electronic medical equipment.
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Usage Notes

General Notes
● SoftBank Mobile is not liable for damages from 

data (Contacts, images, music, etc.) lost or 
altered by accidents or malfunctions. Back up 
important information.

● Handset transmissions may be disrupted 
indoors, underground, in tunnels, or when 
moving into or out of poor signal conditions.

● Do not disturb others around you when using 
handset in public.

● Handset is a transceiver under the Radio Law 
and may be tested as such.

● Use near landlines, televisions or radios may 
cause noise or interference.

● Be aware of the possibility of eavesdropping.
Handset employs digital signal technology 
that makes eavesdropping difficult but not 
impossible. Handset transmissions may be 
intercepted.
･ Eavesdropping means monitoring the 

communications of others without their 
knowledge or permission.

In Vehicles
● Mobile phone use while driving is prohibited by 

law.
● Do not park illegally to use handset.
● Handset use may affect the electronics of 

some vehicles.

Aboard Aircraft
● Power handset off before boarding aircraft to 

avoid radio waves from interfering with 
aircraft operation. If mobile phone use is 
allowed on board, follow airline or cabin crew 
instructions regarding handset use.

● Power off handset aboard. Alternatively, use 
Airplane mode to disable all handset 
transmissions.

Care

● Handset is not waterproof. Avoid water or 
high humidity.
･ Do not place in an outside pocket of a bag 

or carry in your hand exposed to the weather 
on rainy days.
･ Do not place under air conditioners. 

Condensation may cause corrosion.
･ Take care that handset does not fall from a 

pocket while using a rest room. It may drop 
and get wet.
･ At the beach, keep in a bag, etc. to protect 

handset from seawater and direct sunlight.
･ Do not touch with sweaty hands, or place in 

a sweaty pocket. Sweat may cause 
malfunction.
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● Using an old battery or leaving handset 
without power may lead to altered or lost 
data. SoftBank Mobile is not liable for lost 
data.

● Use handset in an environment between 

5°C - 35°C and 35% - 85% humidity.
● Avoid using or storing in extreme 

temperatures, or in direct sunlight.
● Handset and battery normally become warm 

during use/charging.
● Extended, direct sunlight exposure may damage 

the camera lens color filter, affecting images.
● Do not drop or subject handset to shocks.
● Dirty battery terminals may hinder charging or 

cause a power failure. Clean with a dry cloth 
or swab.

● Clean handset with a dry, clean cloth. Do not 
use alcohol, thinner, benzene, etc. that may 
cause colors or decals to fade.

● Keep handset away from liquids, rain, snow or 
high humidity.

● Handset is a precision device. Do not 
disassemble or modify.

● Do not scratch the Touch screen with hard 
objects.

● Sound may bleed when using the earphone. 
Adjust the volume appropriately.

● Do not place under heavy objects. Doing so 
may cause malfunction or injury.
･ Do not sit down with handset in your back 

pocket.
･ Do not place handset under heavy objects in 

a bag.
● Turn handset power off before removing 

battery.
･ If charging, disconnect the charger then 

turn handset off before removing battery.
･ Battery removal while saving a file or during 

transmission may alter or delete files.

● Do not attach devices which are not 
specifically approved for handset. Doing so 
may cause malfunction or damage.



xxi

Copyrights
The rights of copyright holders to literary 
works, music, still images, video, computer 
programs, databases, etc. are protected by 
copyright laws. You may copy these 
materials for private use only. Copying these 
without the consent of the rights holder for 
purposes other than the above (including 
data format conversion), modifying, 
transferring copies, distributing on networks 
are subject to compensation for losses or to 
prosecution for “copyright infringement” or 
“copyright holder rights infringement”. If 
copying using this product, observe 
copyright laws.
This handset is equipped with cameras. 
Observe copyright laws when shooting with 
these cameras.

Trademarks
●microSDTM and microSDHCTM and their logos 

are trademarks of the SD Association.

● Bluetooth® and its logo are 
registered trademarks of 
Bluetooth® SIG, INC and are used under 
license.

●Wi-Fi Certified® and its logo 
are registered trademarks of 
the Wi-Fi Alliance.

●QR Code is a registered trademark of DENSO 
WAVE INCORPORATED.

●Microsoft, Windows, Outlook, PowerPoint, 
Excel, ActiveSync, Windows Vista are 
trademarks or registered trademarks of 
Microsoft Corporation in the United States 
and other countries.

●Windows refers to the Microsoft Windows 
operating system.

● Adobe®, Acrobat®, Adobe Reader® and their 
logos are trademarks or registered trademarks 
of Adobe Systems Incorporated in the United 
States and other countries.

● 3G High Speed is a registered trademarks of 
SOFTBANK MOBILE Corp.

● SOFTBANK name and logo are trademarks or 
registered trademarks of SOFTBANK MOBILE 
Corp. in Japan and other countries.

● “Yahoo!” and the “Yahoo” and “Y!” logos 
are trademarks or registered trademarks of 
Yahoo! Inc of the United States.

● Other trademarks or names are attributable to 
their respective owners.

● This product is licensed based on the MPEG-4 
Patent Portfolio License. This refers to a license 
only for the following applications for 
individual or personal use by the customer, 
and other applications are not authorized.
･ Recording video conforming to the MPEG-4 

Visual standards (hereafter MPEG-4 video)
･ Playback of MPEG-4 video recorded by the 

consumer for individual and/or personal 
activities
･ Playback of MPEG-4 video by a provider 

licensed by MPEG-LA
･ Contact MPEG LA. LLC in the United States 

for more information.
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● Copyright 2010 Google Inc. Used with 
permission.
Google, Google logo, Android, Android logo, 
Android Market, Android Market logo, Gmail, 
Google Apps, Google Calendar, Google 
Checkout, Google Earth, Google Latitude, 
Google Maps, Google Talk, Picasa, and 
YouTube are trademarks of Google Inc. All 
other company and product names may be 
trademarks of the companies with which they 
are associated.

Using Bluetooth® 
● To secure the Bluetooth® communication 

security, handset supports the security 
function compliant with Bluetooth® 
standards, but the security may not be 
sufficient depending on the setting. Concern 
about the communication using the 
Bluetooth® function.

● Please be aware that SoftBank Mobile is not 
responsible for data leak when making data 
communications using Bluetooth®.

● You can use a headset, handsfree, audio, 
keyboard, object push and serial port on 
handset. The audio/video remote control may 
be available for audio.

Wireless Frequencies & 
Modulations

Bluetooth® and WLAN frequency 
information appears on battery cavity label:

･ Frequency Band: 2.4GHz
･ Modulations: FHSS, DS-SS, OFDM Frequency 

Estimated Range of Radio Frequency 
Interference
FH1: FHSS RFI up to 10 m
DS4: DSSS RFI up to 40 m
･ Utilizes 2.4 - 2.4835 GHz band with mobile 

device bandwidth differentiation
* Available channels vary depending on the 

country. For use aboard aircraft, contact the 
airline beforehand.

Bluetooth® Cautions

1. Before handset use, be sure “other radio 
stations” are not in use nearby.

2. In the event of handset causing harmful radio 
wave interference with “another station”, 
promptly change the operating frequency or 
stop radio wave emission by turning off the 
power, etc.

3. For further information, contact Customer 
Service ( P.20-16 ).

● Handset Bluetooth® complies with Japan 
radio standards and is certified. Outside 
Japan, confirm national laws regarding use.
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Using Wireless LAN 
(WLAN)

Wireless LAN

Do not use wireless LAN near magnetic 
devices such as electrical appliances or AV/
OA devices, or in radio waves.
●Magnetism or radio waves may increase 

noises or disable communications (especially 
when using a microwave oven).

●When used near TV, radio, etc., reception 
interference may occur, or channels on the TV 
screen may be disturbed.

● If there are multiple Wi-Fi access points nearby 
and the same channel is used, search may not 
work correctly.

2.4 GHz Device Cautions

The operating frequency band of the WLAN 
device is used by industrial, scientific, 
consumer and medical equipment including 
microwave ovens, premises radio stations for 
identifying mobile units used in the 
manufacturing lines of plants (radio stations 
requiring a license), specified low power 
radio stations (radio stations requiring no 

license) and amateur radio stations (radio 
stations requiring a license).
1. Before using the device, confirm that premises 

radio stations for identifying mobile units, 
specified low power radio stations and 
amateur radio stations are not being operated 
nearby.

2. If the device causes harmful radio interference 
to premises radio stations for identifying 
mobile units, immediately change the 
frequency band or stop use, and contact 
Customer Service (P.20-16) for crosstalk 
avoidance, etc. (e.g. partition setup).

3. If the device causes radio interference to 
specified low power radio stations or amateur 
radio stations, contact Customer Service 
(P.20-16).

● Use the wireless (WLAN) function only in 
Japan. The wireless LAN function of handset 
complies with radio standards of Japan and is 
certified. You may be punished if you use it 
overseas.

Specific Absorption Rate 
(SAR)

X06HT conforms to technical standards 
related to the body’s absorption of radio 
waves set forth by the government.
These technical standards are prescribed in 
accordance with scientific principles to 
prevent radio waves transmitted from radio 
equipment such as mobile phones used near 
a person’s head from affecting their health. 
The Specific Absorption Rate (SAR) expresses 
the average amount of energy from radio 
waves absorbed by a person’s head and shall 
not exceed the permissible value of 2 W/kg*. 
This permissible value has a sufficient safety 
margin regardless of age or body size of the 
user, and is identical to the international 
guidelines indicated by the International 
Commission on Non- Ionizing Radiation 
Protection (ICNIRP) in partnership with the 
World Health Organization (WHO). All 
mobile phones, prior to product launch, 
must be certified as compliant with 
government requirements as stipulated by 
the Radio Law. X06HT has been granted 
Technical Regulations Conformity 
Certification by TELECOM ENGINEERING 
CENTER. Its highest SAR value is 0.585 W/kg. 
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This value was obtained by TELECOM 
ENGINEERING CENTER as part of the 
certification process. This is the maximum 
value measured at the maximum 
transmission power of mobile phones 
according to the method specified by the 
government. Although SAR varies among 
individual handsets, all handsets are within 
permissible values. Also, mobile phones are 
designed to use minimum transmission 
power required for communicating with 
mobile phone base stations; therefore, 
normal SAR in use is even lower than rated 
values. For details about SAR, see the 
following Websites:

SoftBank Body SAR Policy
*Body SAR refers to the Specific Absorption 
Rate (SAR) at the maximum transmission 
power with an earphone/Microphone 

attached to the mobile phone and 
continuously talking while the mobile phone 
unit is placed next to the body.
**Specific Absorption Rate (SAR) values 
were measured under talking continuously 
for 6 minutes.
For technical standards on body SAR, 
SoftBank lists information from Europe. See 
“Information on the Effects of Radio Wave 
Exposure from the Federal Communications 
Commission (FCC)” and “Information on the 
Effects of Radio Wave Exposure from 
Europe” for details.
***When placed next to the body: 
Measurement tests are conducted with the 
back of the mobile phone facing the body at 
a distance of 1.5 cm as the ordinary 
placement to the body. In order to satisfy the 
radio wave exposure regulations, use an 
accessory that fixes the mobile phone at a 
distance of 1.5 cm from the body. Choose a 
belt clip or holster without metal parts.

For more information, access the following 
Website:
http://www.softbankmobile.co.jp/ja/info/
public/emf/emf02.html

Effects of Radio Wave Exposure 
per the FCC
The guidelines of the United States Federal 
Communications Commission are based on 
standards developed from results of regular 
and careful scientific research conducted by 
independent scientific institutions. These 
permissible values are sufficiently safe values 
regardless of the age or health of the user.
For the effect of radio waves transmitted by 
mobile phones on the human body, Specific 
Absorption Rate (SAR) units are used for 
measurements. The permissible value of SAR 
prescribed by the FCC is 1.6 W/kg.
Measurement tests are conducted using 
standards set forth by the FCC for each 
model, and when placed next to the human 
body according to the descriptions in this 
Instruction Manual as shown in the 
following, the permissible value of SAR is 
1.04 W/kg.

When placed next to the body: 
Measurement tests are conducted with the 
back of the mobile phone facing the body at 
a distance of 1.5 cm as the ordinary 
placement to the body. In order to satisfy the 
radio wave exposure regulations set by FCC, 
use an accessory that fixes the mobile phone 
at a distance of 1.5 cm from the body. 

Ministry of Internal Affairs 
Communications Radio Wave Utilization
http://www.tele.soumu.go.jp/j/ele/
index.htm
Radio Industries and Businesses
http://www.arib-emf.org/
* Requirements are stipulated in Radio 

Law (Ordinance Regulating Radio 
Equipment, Article 14-2).

http://www.tele.soumu.go.jp/j/ele/index.htm
http://www.softbankmobile.co.jp/ja/info/public/emf/emf02.html
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Choose a belt clip or holster without metal 
parts.
The regulations set by FCC may not be 
satisfied with accessories that do not fulfill 
the above conditions. Avoid using them.
For details about the Specific Absorption 
Rate (SAR), access the following Web site.

Cellular Telecommunication & Internet 
Association (CTIA)
http://www.phonefacts.net

Effects of Radio Wave Exposure 
per the EU
This handset is a radio transmitting/receiving 
device. This product has been verified to not 
exceed the permissible value of radio waves 
recommended by international guidelines. 
These guidelines are developed by the 
International Commission on Non-Ionizing 
Radiation Protection (ICNIRP), an 
independent scientific institution, and the 
permissible value is a sufficiently safe value 
regardless of the age or health of the user.
For the effect of radio waves transmitted by 
mobile phones on the human body, Specific 
Absorption Rate (SAR) units are used for 
measurements. The SAR permissible value 
for mobile devices is 2 W/kg, and the 

maximum value for SAR when placed next to 
the body is 0.96W/kg*.

SAR measurements are conducted at the 
maximum transmission power; therefore, 
the normal SAR is even smaller in actual 
talking conditions. This is because mobile 
phones are designed for the minimum 
transmission power required for 
communicating with base stations.
The World Health Organization (WHO) 
states that adverse effects on the human 
body have not been confirmed from current 
scientific data on the use of mobile devices. 
The WHO also recommends shortening the 
talk time or using a handsfree device that 
allows use of a mobile phone away from the 
head or body to reduce the effects of radio 
waves. For details, access the WHO Web site.
http://www.who.int/emf

* Measurement tests when placed next to 
the human body are conducted according 
to standards prescribed by the FCC. Values 
are based on conditions in Europe.
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Parts & Functions

Handset

■Front

①Power Key

②Earpiece

③Touch Screen

④Home Key

⑤Menu Key

⑥Optical Joystick ⑨Back Key

⑧Search Key

⑦Notification LED

Part Description

① Power Key

( )

・When handset is off, turn on handset.
・With the screen unlocked, press and hold to 

open Phone options menu that lets you turn 
off handset, switch handset to Vibrate mode, 
etc. (P.1-10, P.1-12).

・ When handset is on and the screen is unlocked, 
press to turn off or on the screen.

② Earpiece Other party’s voice sounds from here for calls.

③ Touch Screen
(P.1-14)

Use finger gestures to scroll, zoom and pan on 
the touch screen (P.1-15).

④ Home Key
( )

Return to Home screen.
・While on the main Home screen, press to 

show a snapshot of the Home screen.
・ Press and hold to open the recently-used 

applications window.

⑤ Menu Key
( )

Press to open a list of actions or options menu 
that you can do on the current screen.

⑥ Optical Joystick
(P.1-16)

Swipe your finger over or press to highlight or 
select items onscreen.

⑦ Notification LED

・ Solid green : Handset is connected to the 
power adapter or a PC and battery is fully 
charged.

・ Solid orange : Battery is being charged.
・ Flashing red : Battery level reaches very low.
・ Flashing green : You have a pending 

notification.

⑧ Search Key
( )

Press to search information on the current 
screen or application.

⑨ Back Key ( ) Press to go back to the previous screen.
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■Back

⑬Speaker

⑭Volume Up Key

⑮Volume Down Key

⑩3.5 mm Audio Jack

⑪Camera

⑯Back Cover

⑫LED Flashlight

⑰Microphone ⑱External Terminal

Part Description

⑩ 3.5 mm Audio Jack Connect a headset with microphone.

⑪ Camera Capture images or record video (P.13-2).

⑫ LED Flashlight Use as the camera flash (P.13-2).

⑬ Speaker Ringer and Speakerphone sound from here.

⑭ Volume Up Key Increase Earpiece/Speaker/headphone volume.

⑮ Volume Down Key Decrease Earpiece/Speaker/headphone 
volume.

⑯ Back Cover Remove for USIM Card/battery/memory card 
installation (P.1-6, P.1-8, P.20-2). 

⑰ Microphone Speak here for calls or to record your voice.

⑱ External Terminal Connect charger or USB Cable.
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Internal Antenna

Status Bar

On top of the screen is Status Bar. The left 
side of Status Bar shows notification icons 
while the right side shows handset status.

Notification Icons

These icons may appear in notifications area 
of Status Bar:

Note
･ Do not cover internal antenna area. Doing 

so may inhibit transmissions.

Internal Antenna

New Gmail message

New internet mail

New SMS

Problem with SMS delivery

New Voicemail

Upcoming event

Song is playing

Status
icons

Notification icons

Other problems/Problem with sync

Memory card is low on free space

Wi-Fi is on and wireless networks 
are available

Connected to PC via USB Cable

Data synchronizing/Connected to 
HTC Sync

New tweet

FM Radio application in use

More (unshown) notifications

Call connecting/Call connected

Missed call

Call on hold

Call Forwarding on

Compass needs orientation

Uploading data

Downloading data

Waiting to upload

Content downloaded
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Status Icons

These are the icons that may appear on the 
status area of Status Bar:

Opening Notifications

When a new notification icon appears in 
Status Bar, press and hold Status Bar, then 
slide your finger down to open Notifications 
panel.

When viewing unshown notifications, scroll 
down the screen.

Closing Notifications

Do one of the following:
Press and hold bottom bar in
･ Notifications panel, then slide your finger up.
･ Press Back Key ( ).

Update available for an application 
downloaded from Android Market

Memory card is safe to remove/is 
being prepared

No memory card installed

3G connected

3G in use

GPRS connected

GPRS in use

HSPA connected

HSPA in use

Connected to a Wi-Fi network

Bluetooth® is on

Bluetooth® device connected

Airplane mode active

Alarm is set

Speakerphone on

Data synchronizing

Signal strength

Roaming

No signal

No USIM Card installed

Vibrate mode active

Speaker is muted

Microphone is muted

Battery is very low

Battery is low

Battery is full

Battery is charging

Headset with microphone 
connected

Headset connected

Tip
･ Alternatively, open Notifications panel in 

Home screen by pressing Menu Key ( ) 
and then tapping Notifications.

Tap to clear all 
notifications.

Tap a notification 
to open the 
related application.

Tap and hold, then 
slide up to close 
Notification panel.
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Memory Card
Handset accepts microSDTM/microSDHCTM 
cards.
●Memory cards of up to 32GB can be used. 

Memory card operations are not guaranteed.
● Handset backs up the following items:
･ SMS messages
･ Web browser bookmarks
･ Settings
･ Applications
･ Wireless & networks
･ Sound & display
･ Location
･ Date & time

● After you do a factory reset or update 
handset, you can restore the backed up data 
saved memory card.

Enabling Automatic Backup

1. Menu Key ( )＞ Settings

2. Privacy ＞ Back up my data & 
settings

3. Check “Back up my data & 
Settings” box

Restoring Backed Up Data to 
Handset

After a factory reset or update, you will be 
asked if you want to restore backed up data 
next time handset powers on.

1. After a factory reset or handset 
system software update, wait for 
handset to restart
When there is a valid back up file on 

memory card, “私のデータと設定を
復元” (Restore my data and settings) 
dialog box will appear.

2. OK

Memory Card Installation

Turn handset power off before inserting/
removing memory card.

■Inserting memory card

1. Remove Back Cover

2. Insert memory card with gold 
contacts facing down pushing in 
until it clicks into place

3. Replace Back Cover

■Removing memory card

1. Remove Back Cover

2. Push memory card in to eject it 
from its slot
Memory card pops slightly out from slot.

Note
･ A memory card must be inserted before 

powering on handset to back up handset 
data (P.1-6).
･ Memory card files may be altered or lost 

by accidents or malfunctions. Back up 
important information. SoftBank Mobile is 
not liable for damage from lost or altered 
data.
･ Do not turn handset power off or remove 

battery while handset is accessing 
memory card. Doing so may damage data 
or card.
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3. Carefully remove memory card

4. Replace Back Cover

Battery Usage

Before Use

Charge battery before initial use or after long 
period of disuse.

Charging Time & Operating Time

*Approximate Value

● Figures above calculated with battery (HTBAF1) 
installed.

● Charging time estimated with handset power 
off.

● Continuous standby time estimated under 
stable reception conditions with no telephony 
or other operations with a fully charged new 
battery.

● Continuous talk time estimated in stable 
reception conditions with a new, fully charged 
battery installed.

●Operating time may vary with battery charge, 
function settings, ambient temperature, signal 
strength or other usage conditions.

Battery Life

● Do not use/store handset in extreme 
temperatures. Doing so may hinder 
performance or shorten battery life. Use/store 

battery within 5°C - 35°C.
● Use designated charger only. Other chargers 

may hinder performance and cause fire or 
overheating. They also may cause incomplete 
charging or handset power not being turned 
on.

● Battery is a consumable item. Replace battery 
when operating time becomes noticeably 
shorter.

Charging

● Battery cannot be charged alone. It must be 
installed in handset.

● Charging battery takes longer with handset 
power on.

● Use designated charger only to charge battery.

Time 3G Mode GSM Mode

Charging 
Time*

180 minutes (using AC Adapter)

Continuous 
Standby 
Time*

406 hours 308 hours

Continuous 
Talk Time*

390 minutes 310 minutes



1-8

● Short-circuiting battery terminals may 
overheat or damage battery.

● Charger, battery or handset may warm while 
charging; this is normal.

● If charging generates interference, move 
charger away from TV, radio, etc.

Charging Notes

● Dirty terminals may hinder charging or cause 
power to fail. Clean battery, handset or 
charger terminals with a dry cotton swab.

● Avoid storing handset with an exhausted 
battery installed. Charge at least once every six 
months.

● Use a case to carry battery separately to avoid 
short-circuiting the terminals.

Battery Time

● The following actions shorten battery 
operating time:
･ Using handset, battery or charger with 

soiled charging terminals
･ Using handset with weak signals or standby 

out-of-range
･ Playing music or video clips
･ Using Camera

● Turn brightness of the screen dark or turn off 
communication functions to extend battery 
operating time (P.19-4).

Battery Indicator

● Battery Indicator changes as follows; charge 
or replace battery as required:

*Charge battery as soon as possible if “ ” 
appears.

When Battery Runs Out

● A message appears indicating battery has run 
out.

● After the message appears several times, 
handset powers off.

Battery Installation

Power off before removing battery.

Full EmptyRemaining Charge
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Inserting Battery

1. Remove Back Cover
With front panel facing down, lift up 

top of  Back Cover ① with your thumb or 
finger.

2. Insert battery
Align battery and handset terminals ② , 
fit battery into handset ③ .

3. Replace Back Cover
Fit cover tabs in handset slots ④ , press 
top part of cover down to lock it into 

place ⑤ until it clicks.

Removing Battery

1. Remove Back Cover

2. Remove battery
Lift ① battery up to remove it ② .

3. Replace Back Cover

1

3

2

5

4

1

2
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Charging Battery

Charging with AC Adapter

1. Insert USB plug into AC Adapter

2. Insert microUSB plug into external 
terminal

3. Plug AC Adapter into a 100V AC 
outlet
As battery charges, notification LED 
lights solid orange. LED lights solid 
green when battery is fully charged.

4. When battery is fully charged, 
disconnect AC Adapter
Unplug AC Adapter, then disconnect 
handset.

Handset Power On/Off

Power On

1. Press Power Key ( )
Home screen (P.1-13) appears.

Power Off

1. Press and hold Power Key ( )
Phone options menu appears.

2.  Power off ＞ OK

Tip
･ Alternatively, charge via PC using bundled 

USB Cable. Note the following:
･ Battery does not charge if handset or PC 

is turned off.
･ Battery may not charge depending on the 

environment.
･ PC charging may take longer; charging 

time varies by PC. Tip
･ PIN1 entry may be required at power on to 

use handset (P.18-2).
･ When power on handset for the first time, 

you will be prompted to set up your 
handset (P.1-11). Follow the onscreen 
instructions to complete the setup, or skip 
setup and do it at another time.



1-11

Initial Handset Setup

Powering on handset for the first time, 
handset shows tutorials and guides you to 
set up your language, internet connection, 
mail accounts, etc. Follow onscreen 
instructions to complete setup, or skip setup 
and do it at another time.
● Setup can be changed later. Tap  then 

tap Setup.

1. English or 日本語 (Japanese) ＞ 
Next

2. Select how you want to connect to 
the Internet ＞ Next

3. Select whether to connect to a Wi-
Fi network ＞ Next

4. Select the wireless network that 
you want ＞ Next

■When an open network is selected

＞ Connect

■When the network secured with 
password is selected

＞ Enter the wireless password ＞ 
Connect

5. Select whether to allow Google’s 
location service ＞ Next
Some features such as Weather and 
Footprints require Google’s location 

service to automatically determine your 
current location.

6. Select the type of account you 
want to set up ＞ Set up the 
account ＞ Next

■To skip to set up accounts

＞ Skip

■To set up your Google account

If you already have a Google account, 
tap Sign in then enter information 
about your account. 

Otherwise tap Create to quickly create 
an account.

To learn how to set up POP3/IMAP4 and 
Microsoft Exchange ActiveSync 
accounts, see P.7-10.

7. Select SNS you want to access from 
handset ＞ Set up the SNS account 
＞ Next

■To skip to set up SNS accounts

＞ Skip

8. Set up the date, time, and time zone 
＞ Next
To learn how to set up date/time/time 
zone, see P.19-2.

■To skip to set up date/time/time zone

＞ Skip

9. Select whether to automatically 
back up data and settings to 
memory card ＞ OK ＞ Finish
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Sleep Mode

Activate to suspend handset activity, reduce 
power consumption and extend battery 
time.
Briefly press Power Key ( ) to turn off 
screen and activate Sleep mode.

Waking up from Sleep Mode

To wake up handset, press Power Key ( ).
Incoming calls wake up handset 
automatically.
To unlock screen, touch Lock screen bar then 
slide it down, or answer incoming call.

Vibrate Mode
Be courteous to others. Use Vibrate mode to 
mute incoming transmission tones.

1. Press and hold Power Key ( )
Phone options menu appears.

2. Vibration mode
Handset vibrates and Vibrate mode icon 
( ) appears in Status Bar.

■To cancel Vibrate mode

Press and hold Power Key ( ) ＞ 
Vibration mode

Tip
･ Alternatively, press Menu Key ( ) in 

Lock screen to unlock screen.
･ If you have set up a screen unlock pattern, 

you will be prompted to draw the pattern 
on the screen before it unlocks (P.18-3).

Note
･ In Vibrate mode, ringer does not sound 

even if headset is connected.

Tip
･ The following functions sound even when 

Vibrate mode is active:
･ Camera shutter
･ Games
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Home Screen
Home screen is your starting point for using 
handset applications. Customize Home 
screen to show application icons, shortcuts, 
folders, and widgets.

Extended Home Screen
Home screen extends beyond screen to provide 
more space for adding icons, widgets, and 
such. There are six additional screens besides 
from the main Home screen.

Navigating Home Screen

Go to the extended Home screen by sliding 
your finger horizontally across the screen to 
go to the left or right side of Home screen. In 
an extended Home screen, press Home Key 
( ) to return to the main Home screen.

Tip
･ While in any application, press Home Key 

( ) to go back to Home screen.

Connection status

Notification icon

Signal strength

Time

Tap to 
open 
Phone 
screen

Tap to 
open the 
related 
application

Tap to add 
widgets, 
shortcuts, 
folders

Tap to 
show all 
application 
icons

Battery level

Tip
･ Alternatively, navigate the Home screen 

by swiping your finger over Optical 
Joystick.
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On any Home screen, press Home Key ( ) 
or pinch the screen for Leap view which 
shows all seven screens as thumbnails. Tap 
the screen you want to open.

Finger Gestures

Home screen allows finger-touch access to 
the most important functions such as 
Contacts, SMS, internet mail, Internet, and 
more.

Tap

To select onscreen items such as application 
and settings icons, or onscreen buttons, 
simply tap them with your finger.

Press and Hold

To open the available options for an item, 
simply press and hold the item.
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Swipe or Slide

Quickly drag your finger vertically or 
horizontally across the screen or Optical 
Joystick.

Flick

Swipe your finger in light, quick vertically in 
webpages, Contacts or lists.

Pan

Use finger panning to move to and view 
other parts of a zoomed photo, webpage, or 
office document. Touch and hold screen 
then drag finger in any direction.
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Rotate

For most screens, you can automatically 
change screen orientation from portrait to 
landscape by rotating handset sideways.

Pinch

Ｗhen viewing images or webpages, use two 
fingers (e.g., thumb and index finger) to 
“pinch” the screen to zoom in or out.

Using Optical Joystick

Swipe or press Optical Joystick to select or 
highlight items on the screen.

Applications
Programs list holds all handset applications. 
All applications downloaded and installed 
from Android Market or other websites 
appear in All programs list.

Opening Applications

1. or Menu Key ( ) ＞ All 
programs
To close All programs list, tap ( ).

2. Select an application
Tip

･ The “Orientation” check box in Menu Key 
( ) ＞ Settings ＞ Sound & display 
needs to be selected for the screen 
orientation to automatically change.
･ For some screens including Home and 

Settings, screen orientation may not 
change to landscape even if you rotate 
handset sideways. 

Tip
･ To open applications quickly, add icons of 

frequently-used applications to Home 
screen or to created folders (P.2-3).
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Recently-Used Applications

1. Press and hold Home Key ( )
Last six applications used appear.

2. Tap an icon to open the related 
application

Adjusting Volume
Ringer volume and Media volume can be 
adjusted separately.

Adjusting Ringer Volume

Use Volume Up or Volume Down Keys to 
adjust Ringer Volume.

1. Press Volume Up or Volume Down 
Keys
Ringer volume window appears.
In lowest ringer volume level, press 
Volume Down Key once for Silent mode. 
Speaker muted icon ( ) appears in Status 
Bar.
In Silent mode, press Volume Down Key 
for Vibrate mode. Handset vibrates and 
Vibrate mode icon ( ) appears in Status 
Bar.

■To adjust Ringer volume in Settings 
screen

＞ Menu Key ( ) ＞ Settings ＞ Sound 
& display ＞ Ringer volume ＞Drag the 
slider to adjust volume ＞ OK

Adjusting Notification Volume

Ringer volume and Notification volume can 
be adjusted separately.

1. Menu Key ( ) ＞ Settings

2. Sound & display ＞ Ringer volume

3. Clear “Use incoming call volume 
for notifications” check box

4. Drag slider to adjust volume ＞ OK

Adjusting Media Volume

When playing music or watching video, press 
Volume Up or Volume Down Keys to adjust 
Media volume.
Alternatively, adjust Media volume in 
Settings screen.

1. Menu Key ( ) ＞ Settings 

2. Sound & display ＞ Media volume

3. Drag slider to adjust volume ＞ OK

Tip
･ To quickly switch handset to Vibrate mode, 

press and hold Power Key ( ), and then 
tap Vibration mode on Phone options 
menu.
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Connecting Handset to 
a PC

Connect handset to PC to synchronize 
Contacts and Calendar events or copy data 
between them.

Whenever you connect handset to a PC using 
USB Cable, Connect to PC dialog box appears 
and prompts you to select the type of USB 
connection. Select one of the following 
choices, then tap Done:

･ Charge only: Select this mode if you only want 
to charge handset battery using your PC.
･ HTC Sync: When selected, handset 

automatically uses HTC Sync to synchronize 
Contacts and Calendar events.
･ Disk drive: Select this mode when you want to 

copy files between handset memory card and a 
PC.

Using Handset Memory Card as 
a USB Drive

Connect handset to a PC using USB Cable to 
copy music files, photos, etc. between them.

1. Connect handset to your PC using 
the supplied USB Cable.

2. Disk drive ＞ Done

3. On PC, open “マイ コンピュータ” 
(My Computer)/“コンピュータ” 
(Computer) and select “リムーバブ
ルディスク” (Removable Disk)
Handset file operations become 
available via PC.

4. Copy PC or handset files

Security Codes

Network PIN

A four-digit number is selected at initial 
subscription. It is used to access optional 
services via landlines or subscribe to fee-
based information.
● Network PIN can only be changed at a 

Softbank Shop. Contact Customer Service 
(P.20-16).

Call Barring PIN

A four-digit number is selected at initial 
subscription for changing Call Barring 
settings.
● Entering an incorrect Call Barring PIN three 

consecutive times locks Call Barring settings. 
Network PIN and Call Barring PIN must be 
changed.
Contact Customer Service (P.20-16).

● Change Call Barring PIN as needed (P.3-10).

USB Cable (supplied)
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Note
･ Do not forget these PINs. If forgotten, 

contact Customer Service (P.20-16).
･ Do not reveal these PINs to third parties. 

SoftBank Mobile is not liable for such 
damages that may result from PIN abuse.
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Personalizing
Personalize handset with wallpaper or 
ringtones. Personalize Home screen layouts 
and quickly apply it to handset.

Changing Ringtone

1. Menu Key ( ) ＞ Settings

2. Personalize ＞ Default ringtone ＞ 
Select ringtone you want to use
Ringtone sample plays.

3. OK

Personalizing Handset 
with Scenes

Scenes are personalized Home screen layouts 
that you can quickly apply to handset. By 
switching between scenes, you instantly turn 
handset into your perfect work handset, 
travel handset, etc.

1. Menu Key ( ) ＞ Scenes

2. Select the preset scene
If preset scene is customized, save 
current scene confirmation appears. To 
save current scene, tap Save, enter scene 
name, then tap Done.

3. Done

Creating a My Scene

Customize HTC scene and save it as My 
Scene. Alternatively, design your own Home 
screen after deleting all items.

1. Menu Key ( ) ＞ Scenes

2. Select the preset scene or Clean 
Slate ＞ Done 

3. Add widgets and other elements 
＞ Arrange the layout
To add widgets and other elements, see 
P.2-3.
To arrange the layout of your Home 
screen, see P.2-4.

4. Change Home screen wallpaper
You can also change Lock screen 
wallpaper.
To change Home screen wallpaper, see 
P.2-3.

Tip
･ Ringtones or songs downloaded or copied 

to memory card can be set as ringtone 
(P.15-4).

HTC Social

Work Play Travel
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5. When you are done designing, 
Menu Key ( ) ＞ Scenes

6. Current (unsaved) ＞ Save

7. Enter a new scene name ＞ Done 
■To overwrite already created a scene

＞ Enter the same scene name ＞ Done 
＞ Replace

Deleting a My Scene

1. Menu Key ( ) ＞ Settings ＞ 
Personalize ＞ Scenes

2. Tap scene name you want to 
delete

3. Menu Key ( ) ＞ Delete ＞ OK

Renaming a My Scene

1. Menu Key ( ) ＞ Settings ＞ 
Personalize ＞ Scenes

2. Tap My scene name you want to 
rename

3. Menu Key ( ) ＞ Rename

4. Enter the scene name ＞ Done

Changing Wallpaper
Change Home screen or Lock screen 
wallpaper with your favorite photo. Browse 
the collection of wallpapers included in 
handset or select from photos taken with 
camera or animated wallpaper.

1. Menu Key ( ) ＞ Wallpaper

2. HTC wallpapers ＞ Select from 
preset wallpapers ＞ Set wallpaper

■To select a photo taken with camera or 
copied to memory card

＞ Photos ＞ Camera shots/All photos ＞ 
Select a photo ＞ Crop the photo ＞ Save 

■To select from preset animated 
wallpapers

＞ Live wallpapers ＞ Select an animated 
wallpaper ＞ Set wallpaper

Personalizing Home 
Screen

Adding a Widget

1. Tap  or tap and hold an 
empty area on the Home screen

2. Select the item you want to add
Widget : Add a Calendar, music player, a 
photo frame, or Twitter, etc.
Program: Add an application shortcut 
on your Home screen to open 
application quicker.
Shortcut: Add shortcuts such as setting, 
a bookmarked webpage, or a favorite 
Contact.
Folder: Add a folder where you can 
organize Home screen items, a shortcut 
to Contacts with phone numbers or 
starred Contacts, etc.

3. Select the icon or widget.
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4. Select item or style depending on  
selected widget or icon.

If the Home screen is already full, drag 
the item to another screen.

Moving a Widget or Icon

1. Tap and hold widget or icon you 
want to move

2. When handset vibrates, drag 
widget or icon to a new location 
and release it

Renaming a Folder

1. Select folder

2. Tap and hold folder window title 
bar

3. Enter a new folder name ＞ OK

Removing a Widget or Icon

1. Tap and hold widget or icon you 
want to remove

2. When handset vibrates, drag 
widget or icon to .

3. When item and  turn red, 
release your finger.

Tip
･ To add widgets in the widget list, tap Get 

more HTC widgets.
･ To add an application shortcut to Home 

screen, tap and hold an application icon in 
All programs list. Without lifting your 
finger, drag the icon to an empty area on 
Home screen, and release it.
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My Phone Number

1. Menu Key ( ) ＞ Settings

2. About phone ＞ Phone identity
Handset number appears in owner 
information.

Adjusting In-Call Volume

1. During a call ＞ Volume Up/Down 
Key
Volume Up Key: Increase volume.
Volume Down Key: Decrease volume.

Making Calls

Making a Voice Call

1. Phone
Phone screen opens.

2. Enter a phone number on the 
phone keypad

3. Call
Entered number is dialed. Wait for other 
party to answer.

4. To end the call, End call

Handset number

Tip
･ Minimum volume setting does not mute 

Earpiece sound.

Tip
･ When a phone number is entered directly, 

corresponding Contact entry or Call 
History record appears.
･ After tapping six keys if the number you 

are dialing is not in your Contacts, Save 
to People will appear above Keypad. Tap 
it to save the number to Contacts.
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Calling from Contacts

Dial a number quickly from a Contact (P.4-2).

1.  ＞ People
Contacts list appears.

2. Tap and hold an entry ＞ Call 
Mobile
When home or office is set as priority 
phone number in Contacts, Call Home or 
Call Work appears in Option menu.

Number is dialed.

■To select a number from Contact entry 
details

1.  ＞ People
2. Select a Contact
3. Select a number

3. To end the call, End call

Calling from Call History

Dial missed call, incoming call or outgoing 
call records directly.

1. Phone ＞  
Call history list appears.

2. Select a record

3. To end the call, End call
■To save the call record to Contacts

＞ Tap and hold the call history ＞ Save 
to contacts ＞ Select a destination

■To send SMS from call history

＞ Tap and hold call history ＞ Send text 
message

■To view call duration

＞ Tap and hold call history ＞ View 
detailed call history

■To delete call record(s)

＞ Tap and hold call history ＞ Delete 
from call history

Using Speed Dial

Use speed dial to call frequently-used 
numbers with a single tap.

Assigning Phone Numbers

Save phone numbers from Contacts to speed 
dial.

1. Phone ＞ Menu Key ( ) ＞ Speed 
dial ＞ Add new

2. Select a Contact

3. Select a phone number from the 
Number list
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4. Select phone keypad assignment 
from Location list ＞ Save

Making a Speed Dialing Call

1. Phone ＞ Tap and hold number 
assigned to the Contact

Checking the Speed Dial Entry

You can check or delete the speed dial entry.

1. Phone ＞ Menu Key ( ) ＞ Speed 
dial
Assigned Contacts appear.

■To delete a speed dial entry

＞ Tap and hold the Contact from the 
speed dial list ＞ Delete

Making International Calls from 
Japan

You can make/receive international calls in 
Japan. A separate contract may be required 
for international calling. Contact Customer 
Service (P.20-16).

1. Phone ＞ Tap and hold the number 
“0” dial key

2. Enter country code → Recipient’s 
phone number (omitting first “0”*)

*Include 0 when calling landlines in Italy 
(Country code: 39).

3. Call
International call is connected.

4. To end the call, End call

Making an Emergency Call (110, 
119, 118)

Follow these steps to call emergency 
numbers when calls are barred: Emergency Location Report

This system reports the place from which an 
emergency call is placed to first responders, 
such as the police.
● Location is calculated from base station 

positioning information.

Function Operation

Call Barring (P.3-9) Phone＞ Emergency 
phone number＞ Call

Note
･ Emergency numbers cannot be called in 

the following instances:
･ Airplane mode is active (P.19-2)
･ PIN is being authenticated (Enter PIN1 

screen appears) (P.20-3)
･ PIN Lock is active (PUK entry window 

appears) (P.20-3)
･ Emergency numbers may not connect 

overseas.



3-5

Receiving Calls

1. When a call arrives, Answer

2. To end the call, End call
■To reject the call

＞ Decline

■To mute the ringing sound

＞ Press Volume Up Key/Volume Down 
Key or place handset face down on a 
leveled surface

In-Call Operations

Phone Screen Operations

During Voice Calls, tap icon to use the 
following functions:

Tip
･ The Information may not be reported 

accurately due to your location or 
network conditions. Describe your 
location or landmarks to the responding 
agency.
･ Positioning accuracy varies between 

several hundred meters and ten 
kilometers. Location may not be reported 
accurately if the base station is too far 
away.
･ An “Emergency Location Report” is only 

available to first responder agencies that 
have installed the required systems.
･ If 184 (Hide ID) is dialed before calling 

emergency numbers, location 
information is not sent. However, in some 
instances, first responders may obtain 
location information in order to provide 
assistance.
･ This function is not available during 

Global Roaming.
･ There are no application or communication 

fees.

Tip
･ Assign tones by incoming transmission 

(P.19-3).
･ Use Vibrate mode to mute ringer for 

incoming transmissions (P.1-12).
･ If the call with the other party who is not 

saved in Contacts ends, a message 
whether to save the number in Contacts.

Icon Description

Mute handset microphone.

Activate Speakerphone.

Open the phone keypad. To 
close the phone keypad, tap 

.

Open Contact entry.

Name saved in
Contacts

Image saved in
Contacts

Icon
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In-Call Options

During calls, press Menu Key ( ) to use the 
following functions:

Overseas Handset Use

Global Roaming

A separate subscription is required to use 
Global Roaming. Contact Customer Service 
(P.20-16) for details.

Setting Network Type

Select Network and Band type of overseas 
carriers if necessary.

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks ＞ Mobile 
networks ＞ Network Mode

2. Select the network type
GSM/WCDMA auto：Automatically 
selects GSM/W-CDMA network carrier.

GSM only：Selects GSM network carrier.
WCDMA only：Selects W-CDMA 
network carrier.

Setting Carriers

If there are multiple carriers in the region, 
handset automatically selects carrier. 
Alternatively, select carrier manually.

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks ＞ Mobile 
networks ＞ Network operators

2. Select automatically or Search 
networks

■If Search networks is selected

Search all available networks 
automatically. Select the carrier from the 
search result.

Icon Description

Add another call (P.3-9).

Hold calls.

View Contacts.

Mute handset microphone.

Activate Speakerphone.

Note
･ When the band is changed, the network 

type may not be able to be changed. In 
this case, a network type can be changed 
by setting network selection as Select 
automatically by Mobile networks.
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Making Calls while Overseas

● Network/band may need to be set in some 
countries/regions (P.3-6).

Landlines/Handsets in Japan or 
Abroad

1. Phone ＞ Tap and hold the number 
“0” dial key
“+” is entered.

2. Enter the country code → 
Recipient’s phone number 
(omitting first “0”*)
*Include 0 when calling landlines in Italy 
(Country code: 39).

3. Call
Number is dialed.

Domestic Landlines/Local Carrier 
Handsets

Enter phone number, including first 0; do 
not enter the country code.

1. Phone ＞ Enter a phone number

2. Call
Number is dialed. Optional Services

* A separate subscription is required.

Service Description

Call 
Forwarding

Forward incoming calls to 
specified phone number.

Voicemail Forward calls to the Voicemail 
Center; callers can leave 
messages.

Call 
Waiting*

Answer calls while line is 
engaged; switch between lines.

Merge Call 
(Conference 
Calls)*

Use up to six lines 
simultaneously; switch 
between lines.

Call Barring Block incoming/outgoing calls.

Caller ID Show or hide your number 
when making calls.

International 
calls setting 
service

Change the international code 
set to “+” that enters first 
when international calls are 
made. 
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Call Forwarding

Setting Call Forwarding

1. Menu Key ( ) ＞ Settings ＞ Call 
＞ Call forwarding ＞ Select the 
forwarding condition

2. Set each item

3. Enable
■To deactivate Call Forwarding

＞ Select the forwarding condition ＞ 
Disable

Voicemail

Setting Voicemail

Forward calls to Voice Mail Center when Call 
Forwarding service (P.3-8) is enabled. 
● Enter “09066517000” for the Forwarding 

number.

Listening to Message

1.  appears

2. Dial 1416
Follow voice guidance to play messages.

Note
･ Voicemail is not accessible from handset 

while it is out-of-range. Access Voicemail 
via a landline.

Tip
･ For details, see SOFTBANK MOBILE Corp. 

Website (http://mb.softbank.jp/mb/en/).

Condition Description

Forwarding 
number

Enter a forwarding number.

Ring time Set ring time.

Note
･ Call Forwarding service cannot be used 

while setting “All incoming” or “All 
outgoing” for Call Barring service.

Tip
･ Tap  to enter a phone number from a 

Contact entry as the forwarding number.

Tip
･ Tap and hold 1 on the phone keypad to 

call Voicemail and retrieve your Voicemail 
messages.
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Call Waiting

A separate subscription is required.

Setting Call Waiting

1. Menu Key ( ) ＞ Settings ＞ Call 
＞ Additional settings

2. Check “Call waiting” box

Answering Another Incoming Call

1. When another call arrives during a 
call, tone beeps

2. Answer
The second call is connected.
The initial call is put on hold.
Select call to toggle lines.

Merge Calls (Conference Calls)

A separate subscription is required.
● “Conference calls” appears on the screen 

indicates “Merge Calls”.

Connecting Additional Lines

1. During a call ＞ Menu Key ( ) ＞ 
Add call

2. Enter a phone number ＞ Call
Alternatively, use Contacts to make a 
call.

3. When the called party answers, 

To call a third or subsequent parties, 
repeat Steps 1 to 3.

■To talk with one party (putting the 
others on hold)

During a Merge Call, select a party ＞ 
Select the party you want to talk ＞ 
Menu Key ( ) ＞ Merge calls to return 
to Merge Call

Call Barring

Tip
･ Tap End call to disconnect current call; 

line on hold is connected.

Tip
･ To end all calls, tap End call.

Item Description

Block 
incoming 
calls

All incoming
Block all incoming 
calls.

Incoming 
calls when 
roaming

Block incoming calls 
while overseas.

Block 
outgoing 
calls

All outgoing

Restrict all outgoing 
calls except to 
emergency 
numbers (110, 119, 
118).

Outgoing 
international

Block all outgoing 
international calls.

Outgoing 
international 
roaming

Block outgoing 
international calls 
while overseas.

Note
･ To adjust Call Barring settings, enter Call 

Barring PIN (P.1-18).
･ Entering an incorrect Call Barring PIN 

three consecutive times locks Call Barring 
settings. Network PIN and Call Barring PIN 
must be changed. Contact Customer 
Service (P.20-16).
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Activating Call Barring

1. Menu Key ( ) ＞ Settings ＞ Call 
＞ Call barring settings

2. Select block incoming calls or block 
outgoing calls

3. Enter Call Barring PIN ＞ OK

Caller ID

Setting Caller ID Visibility

1. Menu Key ( ) ＞ Settings ＞ Call 
＞ Additional settings ＞ Caller ID

2. Hide number or Show number
■According to the network setting

＞ Network default

Tip
･ If a restricted call is attempted while Call 

Barring is active, Call Barring message 
appears (may take time, depending on 
service area).

Note
･ Call Forwarding service cannot be used 

while setting All incoming or All 
outgoing for Call Barring service (P.3-8).

Tip
･ SMS is not restricted by the Call Barring 

service setting. For details, see “SMS 
Sending Restriction” (P.20-8).

Tip
･ Regardless of Caller ID setting, enter one 

of the following numbers before phone 
number to show or hide your number for 
that call:
･ To show: 186
･ To hide: 184
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About People
Save frequently used phone numbers and 
mail addresses to Contacts.
● Synchronize Contacts on your device with 

your Google or Facebook accounts on the 
Web.

● Add Contacts to handset from the following:
･ Gmail Contacts (P.5-2)
･ Exchange Server account (P.5-2)
･ Contacts on your PC using HTC Sync (P.5-5)
･ Contacts from your USIM Card (P.4-5)
･ Facebook account

● Contact information savable on handset 
depends on available memory. Contact 
information savable on USIM Card depends 
on USIM Card type.

People Screen

Contacts List

Contacts list has the following four tabs. Tap 
the desired tab in Contacts list or drag the 
active tab, then release when you have 
selected the desired tab.

Adding a New Entries

1.  ＞ People ＞ Add Contact

2. Select the Contact type
Phone: Handset
SIM: USIM Card
Google: Synchronize with Google 
account 

3. Enter each item ＞ Save

Viewing Contacts

Changing Contact List View

1.  ＞ People
Contacts list appears.

2. Menu Key ( ) ＞ View ＞ Select 
the Contact types ＞ Done

① All

Gives you access to all 
Contacts on your phone, 
including handset 
Contacts, Contacts stored 
on your USIM Card, 
Google Contacts, 
Facebook Contacts, and 
Exchange ActiveSync 
Contacts. Also opens or 
updates My Contact card.

② Groups

Lets you assign Contacts to 
groups so you can easily 
send an SMS or mail 
message to a whole group.

① ② ③ ④

③
Online 
directories

Search for Contacts on 
your online directories such 
as your Exchange 
ActiveSync or Facebook 
account to copy to 
handset.

④ Call history
Lists all your dialed 
numbers and received and 
missed calls.
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Viewing Contact List Searching for a Contact

Find a Contact quickly.

1.  ＞ People ＞ Search Key 
( ) 

2. Enter the first character of the 
name or company in the search bar

Viewing Contact Details

1.  ＞ People

2. Select a Contact
Contact details screen appears.
Contact details screen has the following 
tabs:

① Create a new Contact

② Tap to edit your My Contact card

③ USIM Card Contact

④ This icon appears when the Contact has 
the following:
New SMS/mail message, missed call, 
updated Facebook profile, upcoming 
Facebook events, or added photos on Flickr 
or Facebook

⑤ Tap the photo to open the quick access icons

⑥ Facebook Contact or link to your friend’s 
Facebook account

⑦ Quick access icons
You can quickly choose how to 
communicate with the Contact. Depending 
on the Contact information stored, you can 
call or send a message, etc.

①
②
③
④

⑤ ⑥
⑦

Tip
･ To widen the search, delete characters in 

the search bar.

Search bar

①

Details

Shows the information you 
have stored for the Contact, 
and allows you to get in 
touch with the Contact 
directly by tapping any of the 
displayed methods.

②
Messages

Shows your exchanged SMS 
with the Contact or create a 
new SMS.

③

Mail

Shows mail messages you 
have received from the 
Contact or create a new mail 
message.

④

Updates 
and events

Shows the Contact’s 
Facebook status, updates, 
and events, and shows when 
he or she uploads new 
photos to Flickr. If you are not 
logged in, tap Link to 
Facebook.

① ② ③ ④ ⑤ ⑥
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Editing Contact Information

1.  ＞ People

2. Select a Contact ＞ Edit

3. Edit each item ＞ Save

Deleting Contact Entry

1.  ＞ People

2. Select a Contact

3. Menu Key ( ) ＞ Delete ＞ OK

Composing Messages

Sending SMS

1.  ＞ People

2. Select a Contact ＞ Send message
Send SMS to a mobile phone number.

3. Enter text ＞ Send
For details, see“Composing SMS” 
(P.7-2).

Sending Internet Mail

1.  ＞ People

2. Select a Contact ＞ Send mail

3. Select mail type

4. Enter subject, text, etc. then Send
For details, see“Composing Internet 
Mail” (P.7-10).

Sending Contacts

Sending Contacts via Bluetooth®

● For Bluetooth® settings, see P.12-2.

1.   ＞ People

2. Select a Contact

3. Menu Key ( ) ＞ Send contact ＞ 
Bluetooth in “Send Contact as 
vCard” ＞ Select Contact 
information ＞ Send
A receiving device is sought.
Follow the onscreen instructions.

Sending Contacts via Mail

1.  ＞ People

2. Select a Contact

3. Menu Key ( ) ＞ Send contact ＞ 
Select Contact information ＞ Send

⑤

Photos

Shows the Contact’s 
Facebook and Flickr photo 
albums. If you are not logged 
in, tap Link to Facebook and/
or Link to Flickr.

⑥ Call 
history

Lists all your incoming, 
outgoing, and missed calls to 
and from the Contact.

Tip
･ Alternatively, tap the quick access icons in 

Contact list to send SMS (P.4-3).



4-5

4. Enter subject, text, etc. then send
For details, see “Composing Internet 
Mail” (P.7-10).

Using USIM Contacts

Save Contact entries to USIM Card.

Saving to USIM Card

1.  ＞ People ＞ Add contact 

2. SIM for the Contact type

3. Enter each item ＞ Save

Importing from USIM Card to 
Handset

1.  ＞ People ＞ Menu Key ( ) 
＞ Import/Export

2. Import from SIM card ＞ Select a 
destination ＞ Select Contacts

3. Save

Backing Up Contacts to Memory 
Card

1.  ＞ People ＞ Menu Key ( ) 
＞ Import/Export

2. Export to SD card ＞ Select an 
account to back up

3. OK

Importing Contacts

1.  ＞ People ＞ Menu Key ( ) 
＞ Import/Export

2. Import from SD card ＞ Select a 
destination

3. OK

Contact Groups

In Groups tab, you can assign Contacts to 
groups so you can easily send SMS or mail 
message to a whole group. Synchronize 
groups on handset with groups in your 
Google account.

Creating a Group and Adding 
Contacts

1.  ＞ People ＞ Groups tab

2. Add group ＞ Enter a group name

3. Add contact to group ＞ Select the 
Contacts ＞ Save ＞ Save

Deleting a Group

1.  ＞ People ＞ Groups tab

2. Tap and hold the group you want 
to delete ＞ Delete group ＞ Yes

Tip
･ You can only delete groups that you have 

created.
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Editing Contacts from a Group

1.  ＞ People ＞ Groups tab

2. Tap and hold the group ＞ Edit 
group

3. Available options:
･ Tap the group name to change the name.
･ Tap the icon to the left of the group name 

to change or remove the group photo.
･ To add Contacts to the group, tap Add 

contact to group. Select the Contacts you 
want to add, and then tap Save.
･ To remove a Contact from the group, tap 

 at the right side of the Contact name.

4. Save

Sending SMS or Mail to a Group

1.  ＞ People ＞ Groups tab

2. Select the group you want to send 
an SMS or mail to ＞ Group action 
( ) tab

3. Send group message or Send 
group mail

For the subsequent steps, see 
“Composing SMS” (P.7-2) or 
“Composing Internet Mail” (P.7-10).

Tip
･ You can only change the name for groups 

that you have created.
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SNS Accounts
Synchronize information and receive 
updates from your Google and Microsoft 
Exchange ActiveSync accounts as well as 
popular online services such as Facebook, 
Twitter, and Flickr.
These are some of the types of information 
you can sync:

･ Gmail and Microsoft Exchange ActiveSync mail
･ Google and Microsoft Exchange ActiveSync 

Contacts, as well as your Facebook friends’ 
Contact information
･ Calendar events from your primary Google 

account and from Microsoft Exchange 
ActiveSync
･ Status updates and links shared by your friends 

and yourself on social networks such as 
Facebook and Twitter
･ Flickr and Facebook photo uploads

Adding an SNS Account

1. Menu Key ( ) ＞ Settings ＞ 
Accounts & sync ＞ Add account

2. Select the account type you want 
to add
Follow the onscreen instructions to 
enter the account information.
The account is added to the list, and new 
information may start synchronizing 
with handset.

Synchronizing with a Google 
Account

Signing in to your Google account lets you 
synchronize Gmail and your Google Contacts 
and Calendars between handset and the 
Web.
You also need to sign in to a Google account 
to use Google applications such as Google 
Talk and Android Market.
You can add more than one Google account 
on handset. However, subsequent Google 
accounts can only synchronize Gmail and 
Contacts.
Other Google services use the first Google 
account you added.

1. Menu Key ( ) ＞ Settings ＞ 
Accounts & sync ＞ Add account

2. Google
Follow the onscreen instructions to sign 
in to an account or create a new 
account.

Synchronizing with a Microsoft 
Exchange ActiveSync Account

You can only add one Microsoft Exchange 
ActiveSync account on handset.
You can sync with Microsoft Exchange Server 
2003 Service Pack 2 (SP2) or later.

1. Menu Key ( ) ＞ Settings ＞ 
Accounts & sync ＞ Add account

2. Exchange ActiveSync

3. Enter the account details ＞ Next

4. Select the types of information ＞ 
Finish

Managing Your Accounts

1. Menu Key ( ) ＞ Settings ＞ 
Accounts & sync
Background data：Applications can 
send and receive online account 
information even if you are not 
currently using them.
Auto-sync：Applications can use the 
sync schedule defined in the account 
settings. 

Changing Account Settings

Change settings such as the sync frequency 
and the types of information synchronized, 
the kinds of notification you receive, and the 
way that account information appears.

1. Menu Key ( ) ＞ Settings ＞ 
Accounts & sync

2. Select account to edit ＞ Edit the 
account settings
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Synchronizing an Account 
Manually

1. Menu Key ( ) ＞ Settings ＞ 
Accounts & sync

2. Select account to sync ＞ Sync now
■To synchronize all account manually

＞ Sync all

Removing an Account

Remove an account to delete it and all 
information associated with it from handset, 
for example messages, Contacts, or settings. 
Removing an account does not delete 
information from the online service itself.

1. Menu Key ( ) ＞ Settings ＞ 
Accounts & sync

2. Select account to remove ＞ 
Remove account

Google Account
When you turn on handset for the first time, 
handset shows guides you to set up your 
Google account. If you already have a 
Google account, enter information about 
your account. Otherwise follow the onscreen 
instructions to quickly create an account. For 
more information, see  “Initial Handset 
Setup” (P.1-11).

Using HTC Sync
HTC Sync synchronizes your Contacts and 
Calendar on your PC with handset. Before 
you do a factory reset or a software (ROM) 
upgrade of handset, you can also use HTC 
Sync to back up and synchronize this 
information from handset back to your PC.
Here’s more you can do with HTC Sync:
･ If you have third-party applications on your PC 

(not from Android Market), you can use HTC 
Sync to install them from your PC to handset.
･ Repair Contacts/Calendar data, as needed.

Installing HTC Sync on a PC

Download HTC Sync installer, then install it 
on your PC. 
● Download HTC Sync software from this 

Website:
http://www.softbank.jp/mb/r/support/x06ht/

● HTC Sync version can be installed in Microsoft 
Windows® 7, Microsoft Windows® Vista and 
Microsoft Windows® XP.

●Make sure memory card is inserted in handset.

Tip
･ You cannot remove some accounts, such 

the first Google account you signed into 
on handset, except by deleting all 
personal information from handset with a 
factory reset.

Tip
･ Even if you skipped Google account 

settings at initial setup, you can also set 
up the account when you use Google 
services (e.g. Gmail service).
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1. On PC, double-click “HTCSync.exe”

2. Follow the onscreen instructions to 
install HTC Sync

If “InstallShieldウィザードを完了しました” 
(InstallShield wizard complete) appears, click 

“完了” (Finish). Check the HTC Sync icon at 
bottom-right of PC screen.

Setting Up HTC Sync to 
Recognize Handset

1. On PC, click “スタート” (Start) →
“HTC” → “HTC Sync”

2. Connect handset to PC with 
supplied USB Cable

3. In Connect to PC screen on 
handset, HTC Sync ＞Done

The notification icon ( ) appears on 
handset, and the synchronization 
settings wizard appears on PC.

If the wizard does not appear, click “今
すぐ同期” (Sync now) on the HTC Sync 
screen.

4. On PC, follow onscreen 
instructions
HTC Sync icon at bottom-right of PC 
screen appears in green which means 
that handset is connected to HTC Sync.

Setting Up Synchronization

Set up HTC Sync to synchronize your PC’s 
Contacts and Calendar events with handset. 
If you’re using Outlook Express on your PC, 
you can only sync Contacts with handset.

1. On PC, check and make sure the 
HTC Sync icon ( ) at bottom-
right of screen appears in green

2. Double-click the green HTC Sync 
icon 

3. Click “ファイル” (File) → “同期マ
ネージャ ” (Sync Manager) → 
“設定” (Settings) → “次へ” (Next)

4. Select the type of information to 
synchronize

5. Click “完了” (Finish)
HTC Sync then starts to synchronize 
handset and your PC. Wait for the 
synchronization to finish.

6. When synchronization is complete, 
click “閉じる” (Close)

Setting Up More Sync Options

HTC Sync gives you the flexibility to set many 
options, such as setting a sync schedule, 
choosing how to resolve conflicts when the 
same items are found on both handset and 
PC, and more.

1. On PC, check and make sure the 
HTC Sync icon ( ) at bottom-
right of screen appears in green

2. Double-click the green HTC Sync 
icon

3. Click “ファイル” (File) → “同期マ
ネージャ ” (Sync Manager) → 
“設定” (Settings)

4. Click “手動設定” (Manual settings)

5. Set up options → Click “OK”

Tip
･ HTC Sync requires USB 2.0 on your PC to 

connect and synchronize with handset.
･ For trouble-free installation, first quit all 

running applications and temporarily exit 
from your anti-virus application before 
you start installing HTC Sync.
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Synchronizing Handset

Synchronizing Handset with PC 
Automatically

Do the following first to make sure handset 
will sync automatically with PC:

1. Menu Key ( ) ＞ Settings ＞ 
Applications ＞ Development

2. Make sure the “USB debugging” 
check box is selected

Synchronizing Handset with PC 
Manually

1. Connect handset to PC with 
supplied USB Cable

2. In Connect to PC screen on 
handset, HTC Sync ＞Done

3. On PC, check and make sure the 
HTC Sync icon ( ) at bottom-
right of screen appears in green

4. On handset, Sync now

Transferring Applications from 
PC to Handset

If you have applications (.apk files) on your 
PC, use HTC Sync to install them to handset.

1. Menu Key ( ) ＞ Settings ＞ 
Applications ＞ Check “Unknown 
sources” box ＞ OK

2. Connect handset to PC with 
supplied USB Cable

3. In Connect to PC screen on 
handset, HTC Sync ＞ Done

4. On PC, Double-click the green HTC 
Sync icon

5. In HTC Sync, click “アプリケーショ
ン インストーラ” (Application 
Installer)

6. Make sure that “Android OS 
installerファイル(apk)” (Android 
OS installer file (apk)) box is 
checked → Click “OK”

7. Click “次へ” (Next) →“参照” 
(Browse)

8. Select application → Click 
“開く” (Open)

9. Click “次へ” (Next)

10.When installation is complete, 
click “完了” (Finish)

Note
･ SoftBank Mobile is not liable for the 

results of using applications on handset.



5-6



6-1

6Social Networking Service (SNS)
Facebook..........................................................................6-2

Facebook for HTC Sense ................................................... 6-2
Facebook for Android Application........................................6-2
Differences between HTC Sense Facebook and Android 
Facebook.................................................................................6-3

Twitter .............................................................................6-3
Sending a Tweet ............................................................... 6-3
Searching for Twitter Users .............................................. 6-4
Sending a Direct Message ................................................ 6-4
Setting Peep Options ........................................................ 6-4

Friend Stream ..................................................................6-4
Updating Your Status ....................................................... 6-5

Google Talk......................................................................6-5
Signing into Google Talk.................................................. 6-5
Chatting with Friends ....................................................... 6-5
Changing Your Online Status and Message.................... 6-6
Managing Your Friends .................................................... 6-6
Changing Google Talk Settings........................................ 6-7



6-2

Facebook

Facebook for HTC Sense

View Facebook Notifications in supported 
handset applications. Login to Facebook for 
HTC Sense, to download your Facebook 
Friends to People, Facebook Photos to 
Photos, or Facebook Wall posts, Status 
Updates, etc. to Friend Stream.

Facebook for Android Application

Keep up with your Facebook Friends. This 
handset application offers many features 
available on the Facebook PC Website.

Using the Facebook Application

1.  ＞ Facebook

If this is your first time to use Facebook, 
follow the onscreen instructions to sign 
in to your Facebook account.
In News Feed, press Menu Key ( ), 
then tap Home for top menu.

Use Facebook application for the following:
･ Share thoughts and check Friends’ status 

updates.
･ View Friends list and write on Walls
･ Comment on or Like Friends’ posts.
･ View Friends’ Info or Photos.
･ Check your Facebook Notifications.
･ Take a photo and upload it to your Facebook 

account.Friend StreamPeople

Tip
･ If you have multiple Facebook accounts, 

logout then login to Facebook application 
using account mail address an password. 

Photos

Tip
･ In Facebook home screen, press Menu 

Key ( ), then tap Settings to set 
Refresh interval and Notifications options.
･ In some Facebook screens, tap and hold 

an item to open options menu.
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Differences between HTC Sense 
Facebook and Android Facebook

Facebook for HTC Sense is integrated into 
People, Friend Stream, and Photos to give 
you up-to-date information about your 
Facebook Friends (status updates and new 
photos) in these applications.
Use Facebook for Android application to do 
many of the tasks you would do using a PC 
web browser to access Facebook account, 
including adding Friends or adding captions 
to uploaded photos.
● The two do not share the same login 

credentials. Signing in to Facebook for HTC 
Sense does not sign you in to Facebook 
application and vice versa.
If you want to use the same Facebook account 
for both, you’ll have to sign in to both using 
the same login credentials.

Twitter
Peep is a handset Twitter client. Send, read, 
and receive tweets, or search Twitter users to 
follow, on handset.

1.  ＞ Peep
If this is your first time to use Peep, 
follow the onscreen instructions to sign 
in to your Peep account.

Peep screen

Sending a Tweet

1.  ＞ Peep

2. All Tweets tab ＞“What’s 
happening?”(Text field)

3. Enter your tweet ＞ Update
■To post a picture to your default photo

＞ ＞ From camera/From album

■To insert your location into the tweet

＞ ＞ Select your location 
information ＞ Update

①

②

③

④ ⑤ ⑥ ⑦

① Tap to view Twitter user's profile. This also 
shows all tweets from this Twitter user.

② Tap to enter a tweet to send.

③ Tap and hold to open Options menu to let 
you Reply, Add to favorites, etc.

④ Shows all the tweets from people you 
follow and tweets that you have sent.

⑤ Shows all tweets that mention your 
username  “@[your username]”.

⑥ Shows all private/direct messages that you 
have received or sent out.

⑦ Shows tweets that were marked as 
favorites.
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Searching for Twitter Users

1.  ＞ Peep

2. Search Key ( )

3. Enter the search criteria ＞ ( )

4. Select user or tweet to follow

5. Menu Key ( ) ＞ Follow
■To unfollow a Twitter user

＞ All Tweets tab ＞ Select user ＞ Menu 
Key ( ) ＞ Unfollow

Sending a Direct Message

You can only send a direct message to 
someone who is following you.

1.  ＞ Peep

2. Menu Key ( ) ＞ New message

3. Enter name＞ Enter message ＞ 
Update

Setting Peep Options

1.  ＞ Peep

2. Menu Key ( ) ＞ More ＞ 
Settings

3. Select the following options:

Friend Stream
Streamline your SNS accounts through 
Friend Stream. Update your status 
simultaneously, view status updates, and 
look through photo updates from your 
Facebook, Twitter, and other SNS accounts.

1.  ＞ Friend Stream
■If you are not signed in to an SNS 

account

＞ Menu Key ( ) ＞ Settings ＞ 
Accounts & sync ＞ Select account

Friend Stream Screen

Only updates from accounts that you are 
signed in to appear.
Filter Friend Stream updates by pressing 
Menu Key ( ), and then tapping Settings 

＞ Show updates.

Item Description

Account 
settings

Sign out of your Twitter account.

General 
settings

Select whether to show the 
screen name or the real name of 
the people you follow, or clear 
cache data.

Send & 
receive

Set the frequency to check for 
new tweets and set the number 
of tweets to download.

Services
Set your photo hosting site, 
location options, etc.

Notification 
settings

Select when to be notified and 
how you want to be notified.



6-5

Updating Your Status

1.  ＞ Friend Stream

2. All Updates tab ＞ “What’s on your 
mind?” (text field)

3.  ＞ Select accounts you want 
the status update to be posted ＞ 
Done

4. Update

Google Talk
Google Talk is Google’s instant messaging 
application.
It lets you communicate with other people 
that also use Google Talk. 

Signing into Google Talk

1.  ＞ Talk ＞ Next ＞ Sign in

2. Enter your Google account 
username ＞ Enter your password 
＞ Sign in

Chatting with Friends

Starting a Chat

1.  ＞ Talk

2. Select a friend ＞ Chat with your 
friend by entering text ＞ Send

Accepting an Invitation to Chat

When a friend sends you a Google Talk 
message, you receive a notification. Do one 
of the following:
･ In Friends list, tap the friend who sent you the 

invitation to chat.

① Tap to enter and send a status update.

② Depending on the type, tap to open Peep, 
post a Facebook comment, look at the 
Flickr album, or open the link in the Web 
browser.

③ Shows all the messages from the SNS 
accounts that you are signed in to.

④ Shows only status updates from Facebook 
and Twitter.

⑤ Shows only photo updates from Facebook 
and Flickr.

⑥ Shows only links posted on Facebook.

①

②

③ ④ ⑤ ⑥
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･ Open Notifications panel, and then tap the 
chat notification.

Toggling Active Chats

Switch between chats if you have more than 
one chat going.

1. In chat screen or Friends list ＞ 
Menu Key ( ) ＞ Select Switch 
chats

2. In screen that opens, select the 
friend you want to chat with

Ending a Chat

1.  ＞ Talk

2. Menu Key ( ) ＞ More ＞ Sign 
out

Changing Your Online Status 
and Message

1.  ＞ Talk

2. In Friends list ＞ Online status icon 
( ) ＞ Select status

3. “Status message” ＞ Enter your 
status message ＞ 

Managing Your Friends

Adding a Friend

Invite anyone with a Google account to 
become your friend in Google Talk.

1.  ＞ Talk

2. In Friends list ＞ Menu Key ( ) 
＞ Add friend

3. Enter Google Talk instant 
messaging ID or Google mail 
address of the friend

4. Send invitation

Viewing & Accepting an Invitation

1.  ＞ Talk

2. In Friends list ＞ Menu Key ( ) ＞ 
Invites
All the friends to whom you have 
extended invitations to become friends 
on Google Talk appear in the list until 
they accept or cancel your invitation.

3. Select a pending invitation ＞ 
Accept or Decline

Pinning a Friend

Pin a friend to make sure that friend always 
appears in your “Most popular” friends list.

1.  ＞ Talk

2. In Friends list ＞ Tap and hold a 
friend’s name

3. Always show friend

Blocking a Friend

Block a friend from sending you messages. 
When blocked, your friend is also removed 
from Friends list.

1.  ＞ Talk

2. In Friends list ＞ Locate the friend 
to block

Tip
･ When someone you invite to chat accepts 

your invitation, the pending invitation 
disappears from the list.
･ To delete invitations not accepted yet, log 

in to Google account from your PC and 
then delete them.
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3. Tap and hold friend’s name ＞ 
Block friend
Your friend is removed from Friends list 
and is added to Blocked friends list.

Changing Google Talk Settings

Setting Notifications for New 
Google Talk Messages

Set the handset to play a sound, vibrate, or 
show a notification icon in Status Bar each 
time you receive a new instant message.

1.  ＞ Talk

2. Menu Key ( ) ＞ More ＞ 
Settings

3. Do one or all of the following:
･ Check “IM notifications” box to receive a 

notification ( ) in Status Bar when a new 
instant message arrives.

･ Tap Select ringtone to select the ring tone 
to use when a new instant message arrives. 
The ring tone briefly plays when selected.
If you don’t want a ring tone to play when 
you receive a new instant message, select 
Silent.
･ Check “Vibrate” box to vibrate handset 

when you receive a new instant message.

Showing or Hiding Mobile 
Indicator to Friends

Check what type of device your friend is 
using to chat in Google Talk. In Friends list, 
check the image that appears to the right of 
your friend’s name.

1.  ＞ Talk

2. Menu Key ( ) ＞ More ＞ 
Settings

3. Check “Mobile indicator” box

Signing into Google Talk 
Automatically

Sign in to your Google Talk account 
automatically every time you turn on 
handset.

1.  ＞ Talk

2. Menu Key ( ) ＞ More ＞ 
Settings

3. Check “Automatically sign in” box

Tip
･ To unblock a friend, in Friends list, press 

Menu Key ( ) and then tap Blocked. 
In Blocked friends list, tap the name of the 
friend to unblock, and then tap OK when 
prompted.

Indicates that the
friend is using an
Android phone.
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Mail Type

SMS (Short Message Service)

Send short text messages to SoftBank 
handsets.

Gmail

Gmail/Google Mail is Google’s Web-based 
mail service. Gmail is configured when you 
first set up handset. Depending on your 
synchronization settings, Gmail on handset is 
automatically synchronized with one or 
more Gmail accounts on the Web (P.5-2).

Internet Mail (POP3/IMAP4)

Exchange messages the same way as on PC at 
home or in the office. Files can be attached.
● Set a mail account (P.7-10).
● Synchronize handset with the mail server to 

send/receive mail.

Composing SMS
Compose and send new SMS.

1.  ＞ Messages
SMS list appears. 

Tip
･ Up to 70 characters (up to 140 single-

byte) can be entered. When this number 
of characters is exceeded, the message is 
divided automatically and sent.
･ Files cannot be attached.

Note
･ Periodic connections allow for near-

automatic transmissions, however, 
connection charges may apply each time.
･ To send Internet Mail, synchronize with a 

mail server.
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2. New message
SMS composition screen appears.

3. Tap “To” (recipient field) ＞ Enter 
recipient

■To enter a recipient from Contacts

＞ ＞ Select Contact ＞ OK
When entering multiple recipients, tap 
recipient field for phone numbers or 
names. Tap numbers or names, edit or 
delete recipients, make calls, or check 
Contact entries. 

4. Tap “Tap to compose” (text field) 
＞ Enter message

■To enter an emoticon

＞ Menu Key ( ) ＞ Insert smiley ＞ 
Select an emoticon

■To insert the preset message

＞ Menu Key ( ) ＞ Quick text ＞ 
Select the preset message

5. Send
SMS is sent.

■To cancel composition

＞ In SMS composition screen ＞ Menu 
Key ( ) ＞ Discard ＞ OK

Receiving SMS

SMS Screen

■SMS list

■SMS details screen

Tip
･ While composing SMS, press Back Key 

( ) to automatically save your message 
as a draft; unsent SMS is saved in 
Undelivered folder. To show these 
messages, press Menu Key ( ) in SMS 
list, then tap Drafts or Undelivered.

③

①

②
⑤
④

⑧
⑦

①

⑥

⑤   
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Opening SMS

Viewing New SMS

1. When new SMS arrives, message 
briefly appears in Status Bar

2.  ＞ Select a new SMS
SMS details appear.

Reading SMS

1.  ＞ Messages

2. Select the SMS
SMS details appear.

SMS List Menu

In SMS list or SMS details, tap and hold SMS 
to use the following functions:

■SMS list

■SMS details screen

① Message

② Sender

③ Number of unread SMS

④ Number of sent/received SMS

⑤ Received time/Sent Time

⑥ Sender

⑦ Sent message

⑧ USIM Card SMS

Tip
･ Notification disappears automatically.

Item Description

View View SMS details

Delete
Delete selected SMS thread 
(P.7-5)

Reply
Reply to/forward an SMS (P.7-5)

Forward

Call Call sender

Open 
contact

Open a Contact entry

Item Description

Call Call sender

Open 
contact

Open a Contact entry

Forward Forward an SMS (P.7-5).
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Replying to/Forwarding SMS

1. In SMS list ＞ Tap and hold an SMS

2. Reply

3. Enter your message ＞ Send
■To forward an SMS

＞ In SMS list ＞ Tap and hold an SMS ＞ 
Forward ＞ Enter a recipient ＞ Enter 
your message ＞ Send

Managing SMS

Deleting SMS Thread

1. In SMS list ＞ Menu Key ( ) ＞ 
Delete ＞ Check SMS thread boxes

2. Delete
All SMS in selected thread are deleted.

Copying SMS to USIM Card

Received SMS can be copied to USIM Card.

1. In the SMS list ＞ Tap and hold an 
SMS

2. Copy to SIM ＞ OK
■To copy from USIM Card to handset

＞ Tap and hold an SMS ＞ Copy to 
phone memory ＞ OK

SMS Settings

Set SMS options.

1. In SMS list ＞ Menu Key ( ) ＞ 
Settings

2. Set each item

View 
message 
details

View SMS details.

Delete 
message

Delete the selected SMS.

Copy to 
phone 
memory

Copy SMS to USIM Card 
(P.7-5).

Lock 
message

Protect an SMS from the 
deletion.

Tip
･ Alternatively, reply from received SMS 

details.

Item Description

Item Description

Delete old 
messages

Set whether to delete old SMS 
automatically when limits are 
reached set by Text message 
limit.

Text 
message 
limit

Set number of 
SMS to save in the 
threads.

Delivery 
reports

Set whether to receive a report 
on delivery status of SMS.

Service 
Center

View Service Center number.

Manage 
SIM card 
messages

View SMS saved on your USIM 
Card. Alternatively, delete or 
copy these SMS to handset 
memory.
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Using Gmail

Viewing Gmail

Inbox conversations list is your default Gmail 
view. All received mails appear in inbox.

1.  ＞ GmailReceived 
notification

Set whether to receive a 
notification in Status Bar when a 
new SMS arrives.

Play 
notification 
sound

Set whether to 
ring when a new 
message arrives.

Notification 
sound

Select a ring tone 
that is specific to 
new SMS.

Vibrate

Set whether to 
vibrate handset 
when new SMS 
arrive.

Sent 
notification

Set whether to show notification 
in Status Bar when SMS is sent.

Play 
notification 
sound

Set whether to 
sound ringer 
when SMS is sent.

Notification 
sound

Select a ringtone 
specific to sent or 
failure 
notifications.

Vibrate
Set whether to 
vibrate handset 
when SMS is sent.

Item Description

Failure 
notification

Set whether to show a 
notification in Status Bar when 
SMS is not sent.

Item Description

① Folder (or Label) and number of unread 
mail messages.

② Read message’s background appears in 
gray.

③ Checked mail
Select one or more conversations to 
archive, label, or delete batches of 
conversations.

①

②

③

④

⑤
⑥

⑦
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Switching to Another Google 
Account

1. In Inbox ＞ Menu Key ( ) ＞ 
Accounts

2. Select the account 

To Refresh Gmail

1. In Inbox ＞ Menu Key ( ) ＞ 
Refresh
Send or receive new mails or 
synchronize with your Gmail account.

Composing a Mail

1. In Inbox ＞ Menu Key ( ) ＞ 
Compose

2. Tap To (recipient field), then enter 
a recipient
As you enter name and mail addresses, 
any matching addresses from your 
Contacts list appear.
When sending mail to multiple 
recipients, separate addresses with a 
comma.

■To send Cc or Bcc to other recipients

＞ Menu Key ( ) ＞ Add Cc/Bcc

3. Tap Subject, then enter subject

4. Tap Compose Mail, then enter 
message

5. Send
■To add a picture attachment

＞ Menu Key ( ) ＞ Attach ＞ Select 
image you want to attach

④ Google account you are currently viewing.

⑤ Message label

⑥ Starred message
Tap to add or remove the star. 

⑦ Actions for checked mail(s). This will not 
appear if no item is selected in Inbox.

Tip
･ If you rarely perform actions on batches of 

conversations (multiple conversations that 
you check in the left column), hide 
checkmarks in conversation lists by 
pressing Menu Key ( ), tapping 
Settings, and unselecting Batch 
operations.

Tip
･ While composing a message, tap Save as 

draft to save it as a draft. To view drafts, 
in Inbox, press Menu Key ( ) then tap 
View labels ＞ Drafts.
･ Gmail is handled as PC mail. You cannot 

send Gmail to a recipient who is rejecting 
PC mail.
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Adding a Signature to Messages

Add a signature to outgoing messages.

1. In Inbox ＞ Menu Key ( ) ＞ 
Settings ＞ Signature

2. Enter your signature ＞ OK

Viewing Sent Messages

1. In Inbox ＞ Menu Key ( ) ＞ View 
labels ＞ Sent

Receiving & Reading Messages

Depending on your notification settings, 
handset plays a ring tone, vibrates, or shows 
message briefly in Status Bar when you 
receive a new mail. New message icon ( ) 
also appears in notifications area of Status 
Bar.
Gmail groups messages with their responses. 
This conversation list continues to grow as 
new replies arrive, so you can always see 
your messages in context. Conversations are 
also referred to as message threads. A new 
message or a change to the subject of a 
current message will begin a new thread.

Viewing Messages

Do one of the following:
･ When a new mail notification appears, tap and 

hold Status Bar, then slide your finger down 
the screen to open Notifications panel. Tap a 
message to view it.
･ In Inbox, tap an unread mail or the 

conversation to view it.

If the sender uses Google Talk, friend’s status 
(available, busy, etc.) is indicated by the 
colored icon to the left of the name. For 
details, see “Google Talk” (P.6-5).
Thread options appear at the bottom of 
screen:
･ Archive: Save the message as an archive.
･ Delete: Delete the message.
･ Older: View the previous message in Inbox.

① Message subject

② Message label

③ Online status

④ Thread options

①
②
③

④

Tip
･ If Microsoft Office format files, such as 

Excel, Word, PowerPoint, and/or PDF files 
are attached to the received message, 
Preview button appears. Tap to view the 
files on the Web browser. Note that pictures 
and graphs do not appear.
･ You can only download images among 

files attached to the received message to 
save on memory card. They cannot be 
saved when memory card is not installed.
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Searching for Messages

You can search for a specific mail message by 
sender, subject, label, or by using the 
advanced search options described on the 
Gmail Website. Your searches cover all mail 
in your Gmail account on the Web, not just 
mail downloaded to handset.

1. In Inbox ＞ Menu Key ( ) ＞ 
Search

2. Enter the search keyword ＞ 

Replying to/Forwarding a 
Message

1. In message thread ＞ Reply or 
Reply to all

2. Enter your message ＞ Send
■To forward a mail message

＞ Forward ＞ Enter a recipient ＞ Enter 
your message ＞ Send

Managing Conversations & 
Messages

Conversations

In Inbox, tap and hold the conversation, then 
tap:
･ Read to return to the message.
･ Archive to archive the mail message.

Setting New Mail Notifications

1. In a conversations list ＞ Menu Key 
( ) ＞ Settings

2. Check “Email notifications” box
Show notification in Status Bar when a 
new message arrives.

■To play a notification sound for a new 
message

＞ Select ringtone ＞ Select a ringtone ＞ 
OK

■To cancel notification sound for a new 
message

＞ Select ringtone ＞ Silent ＞ OK

■To vibrate handset for a new message 

＞ Check “Vibrate” box

Tip
･ To show archived messages, in Inbox, 

press Menu Key ( ), then tap View 
labels ＞ All Mail.
･ Mute to mute the entire conversation. If 

you’re part of a long message 
conversation that isn’t relevant, 'mute' 
the conversation to keep all future 
additions out of your Inbox. To show press 
Menu Key ( ), then tap View labels ＞ 
All Mail. Mute icon appears with the 
message in mute status.
･ Delete to delete the message.
･ Add star or Remove star to assign or 

remove star on the conversation.
･ Change labels to add or change the label 

of the conversation.
･ You cannot use handset to create labels; 

do that on the Gmail Website.
･ Report spam to report the conversation 

as spam.
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Setting Up an Internet 
Mail Account

Configuring Mail Account

Set up an internet mail account or company 
account.
● Set company Exchange Server mail with 

ActiveSync. For procedures, contact your 
system administrator.

Before You Begin

Obtain the following information:
･ Mail address
･ User name (ID)
･ Password
･ Account type (POP3 or IMAP4)
･ Incoming mail server (POP/IMAP)
･ Outgoing mail server (SMTP)
･ Date & Time

Adding a New Account

1.  ＞ Mail

2. Exchange ActiveSync or Other 
(POP3/IMAP)

3. Enter mail address and password 
＞ Next
Alternatively, tap Manual setup to 
directly enter incoming and outgoing 
settings for the mail account.

4. Enter the account name and your 
name ＞ Finish setup

Composing Internet 
Mail

Compose and send a new internet mail.

1.  ＞ Mail

2. Select the mail account

3. Menu Key ( ) ＞ Compose
Composition screen appears.

4. Tap To (recipient field), then enter 
a recipient
Tap  to enter a recipient from 
Contacts.

Note
･ After creating one mail account, press 

Menu Key ( ), then tap More ＞ New 
account to create another mail account.
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To send a carbon copy (Cc) or a blind 
carbon copy (Bcc), press Menu Key ( ), 
then tap Show Cc/Bcc.

5. Tap Subject (subject field), then 
enter subject

6. Tap message field, and enter your 
message

7. Send
■To attach a file

＞ Composition screen ＞ Menu Key 
( ) ＞ Add attachment ＞ Select file 
option ＞ Select a file to attach

■To cancel composition

＞ Composition screen ＞ Menu Key 
( ) ＞ Discard ＞ OK

■To save the message without sending

＞ Composition screen ＞ Menu Key 
( ) ＞ Save as draft
Message is saved in Drafts folder.

■To set message priority

＞ Menu Key ( ) ＞ Set priority ＞ 
Select message priority

Receiving Internet Mail

Internet Mail Screen

■Internet Mail list

Tip
･ CC recipients can be seen by all other 

recipients. Bcc recipients cannot be seen.

②
③

①

④

⑤
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■Internet Mail Details

①Number of unread mail messages
②Switching mail accounts

Tap to view a different mail account
③From/To

Sender appears for received mail; recipient 
appears for sent mail
If there are CC recipients, their names also 
appear

④Subject
⑤Filter tabs
⑥Sender
⑦To

Sender appears for received mail; recipient 
appears for sent mail
If there are CC recipients, their names also 
appear

⑧Sent Time
The time the sender sent mail appears for 
received mail; the time you sent mail appears 
for sent mail

⑨Attachment
If there is an attachment, file name and size 
appears

⑩Message Text

Inbox Filter Tabs

The following filter tabs appear in the lower 
portion of Internet Mail list. 

Opening Internet Mail

1.  ＞ Mail

2. Select an existing account
Internet Mail list appears.
To change folders, press Menu Key 
( ), tap Folders and select a folder.

3. Select message
Internet Mail details appear.

■To toggle Read/Unread

＞ Internet Mail list ＞ Tap and hold 
message ＞ Mark read/Mark unread

Downloading Complete Message/
Attachments

If “Get remaining” appears, download the 
message and attached file not received.

⑥
⑦

⑩

④
⑧
⑨

Icon Description

(Received)
Shows messages as 
individual items.

(Conversations)

Shows messages as 
conversations, grouped by 
the subject line.

(VIP group)
Shows messages from 
Contacts in your VIP group.

(Unread)
Shows unread messages.

(Attachments)
Shows all messages that 
have attachments.
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1. In Internet Mail list ＞ Select a 
message

2. Get remaining

Viewing/Saving Attachments

1. Select message

2. View Attachment ＞ Select 
attached file ＞ Save to SD card
Attachment is saved to memory card.

■To view an attachment

＞ Select attached file ＞ Open

Replying to/Forwarding 
Internet Mail

1. Select message ＞ Reply or Reply 
all

■To forward to another recipient

＞ Menu Key ( ) ＞ Forward

2. Enter subject, message, then send

Managing Internet Mail

Opening Folders

1. In Internet Mail list ＞ Menu Key 
( ) ＞ Folders
Folder list appears.

2. Select folder

Moving Messages between 
Folders

1. In Internet Mail list ＞ Tap and hold 
message

2. Move to ＞ Select destination 
folder

Deleting Internet Mail

1. In Internet Mail list ＞ Tap and hold 
message

2. Delete
Deleted messages is moved to Trash.

■To delete multiple messages

＞ In Internet Mail list ＞ Menu Key 
( ) ＞ Delete ＞ Select messages ＞ 
Delete
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■To delete all messages from a folder

＞ In Internet Mail list ＞ Menu Key 
( ) ＞ Delete ＞ Menu Key ( ) ＞ 
Mark all ＞ Delete

Deleting Messages from Mail 
Server

Messages received by handset remain on 
Mail Server while messages received by PC 
are deleted from Mail Server (P.7-13). Delete 
messages from Trash to delete them from 
Mail Server.

Internet Mail Options

Set the general internet mail setting.

1. In Internet Mail list ＞ Menu Key 
( ) ＞ More ＞ Settings

2. Set each item

Item Description

Account 
settings

Change mail account settings.

General 
settings

Set font size, signature, set the 
account as the default, and set 
whether to show warning when 
mail is deleted.

Send & 
receive

Set the maximum mail file size 
limit and frequency to check for 
new mails. You can also set to 
set whether to enter an original 
message when replying and set 
whether to delete mail from the 
server after mail is received.

Notification 
settings

Set mail notification message, 
notification sound, and 
notification vibrate.

Delete 
account

Tap to delete the mail account.

Item Description
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Using Onscreen 
Keyboard

When you start an application or select a 
field that requires text or numbers, onscreen 
keyboard becomes available.

1. Tap the text input area.

①Reverse order key
Show the previous character assigned to the 
key.

②Cursor move key (left)
Move the cursor to the left. Shorten a 
segment by one character for sequential 
segment conversion. Also used for wild card 
character prediction.

③Symbol key
Open symbols/smiley list. When  appears 
perform alphanumeric and Japanese kana 
conversion.

④ Input mode key
Switch input modes (Hiragana → single-byte 
alphabets → single-byte numbers → Hiragana 
→ …).
Tap and hold to open a panel to enable 
switching of input mode and switching to a 
PC like keyboard.

⑤Backspace key
Delete a character before the cursor. Tap and 
hold for continuous deletion.

⑥Cursor move key (right)
Move the cursor to the right. Extend a 
segment by one character for sequential 
segment conversion. Also used for wild card 
character prediction.

⑦Space key
Enter a space or perform sequential segment 
conversion.

⑧Enter key
Enter return, or confirm a reading of text 
being entered (segment being converted).

⑨Enter “゛”(dakuten)/“゜”(han-dakuten) 
and convert to upper/lower case for a 
character being entered or before the 
cursor.

⑩10 key
⑪Enter “、”(toten) and “。”(kuten).

Indicator Input mode

Kanji hiragana

Double-byte katakana

Single-byte katakana

Double-byte alphabets

Input mode

②
③

⑤

④

①
⑥
⑦
⑧

⑨ ⑪⑩

Single-byte alphabets

Double-byte numbers

Single-byte numbers

Indicator Input mode
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Entering Hiragana/Kanji 
(Japanese)

To enter kanji, press the corresponding keys 
until target kana appear, then convert kana 
to kanji.

Example: To enter “携帯”

1. In Kanji hiragana input mode

2. Enter “けいたい”

Candidate appears in the candidate 
area.
To enlarge/minimize candidate area, tap 

/  right of candidate area.

Tapping 英数カナ , perform 
alphanumeric or Japanese kana 
conversion.

Tapping 変換 , candidate for the 
entering character appears.
Tap cursor key ( / ) to change 
character conversion range.

3. In candidates, tap “携帯”
“携帯” is entered.
Change candidates for selected 
character. 

Using QWERTY Keypad

Enter kanji, enter hiragana then convert to 
kanji.
● Tap and hold the input mode key, then tap  

or  to switch to QWERTY keyboard. 

Example: To enter “携帯”

1. In Kanji hiragana input mode

2. Enter “けいたい”
■To enter in Roman alphabet/Hiragana

Candidate appears in candidate area.
To enlarge/minimize a candidate area, 
tap /  right of candidate area.

Tip
･ When you do not need the keyboard, 

close it by pressing Menu Key ( ). To 
show the keyboard again, tap a text box 
onscreen or when a text field is selected, 
press Optical Joystick.
･ If you need to insert or delete a character, 

use the Optical Joystick to position the 
cursor next to the character to edit, or tap 
a text box on the screen.
･ If you use predictive conversion when 

inputting single-byte alphabets, a single 
space will be automatically added 
following a selected candidate string. 
Delete the space manually if needed.

Tip
･ If a word is selected once, it appears first 

among candidates via the learning 
function.

(4 times) (2 times)  (1 time) (2 times)

        け                  い                   た                い

“k” “e”    “i”    “t” “a”  “i”

    け          い        た        い
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Tapping 変換 , the candidate for the 
entering character appears.

3. Tap “携帯” from candidates
“携帯” is entered.
The candidate can be selected further 
according to the selected character. 

Symbol/Emoticon

Select symbols/emoticon from corresponding 
menu.

1. Text entry screen ＞ Symbol key
Tap the symbol key to switch the 
symbol/emoticon list.

2. Select symbols/emoticon

L

Adjusting Touch Input 
Settings

Open touch input settings by doing one of 
the following:
In Home screen, press Menu Key ( ) and 
then tap Settings > Language & keyboard > 
iWnn IME.

Tip
･ If a word is selected once, it appears first 

among candidates using the learning 
function.

Conversion
candidates

Item Description

Sound on 
Key Press

Select to hear a clicking sound 
whenever you tap a key on the 
keyboard.

Vibrate on 
Key Press

Select to enable vibration 
feedback whenever you tap a 
key on the keyboard.

Key Preview
Select to enlarge an entering 
key.

Auto 
Capitalization

Set to capitalize the first 
character of a sentence in 
alphabet mode.

Keyboard 
Image

Set to change the keyboard 
layout of the keyboard.

Input Word 
Learning

Set to learn input words.

Word 
Prediction

Set to display predicted words 
as conversion candidates.
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Typing Error 
Correction

Set to show predicted words 
for correcting typing error.

Wildcard 
Prediction

Set to use the wildcard 
prediction function. 

Japanese 
User 
Dictionary

Add words in the predictive 
text dictionary in Kanji hiragana 
mode. 

English User 
Dictionary

Add words in the predictive 
text dictionary in the Single-
byte alphabets mode.

Dictionary 
from 
Contacts

Set to show predicted words as 
conversion candidates from 
Contacts information.

Clear 
Learning 
Dictionary

Reset learning dictionary.

Item Description
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Calendar
Use Calendar to create and manage events, 
meetings, and appointments. Depending on 
your synchronization settings, the Calendar 
on handset stays in sync with your Google 
Calendar on the Web.
● You can create multiple Calendars, such as 

Personal, Business, or Family, using Google 
Calendar on the Web. For more information 
on how to create Calendars, visit following 
website: 
http://www.google.com/support/calendar/
?hl=en

Creating/Managing 
Events

Opening Calendar

Open the Calendar in Day, Week, Month, or 
Agenda view.

Changing Calendar Views

1.  ＞ Calendar
Calendar screen appears.

2. Menu Key ( ) ＞ Day/Week/
Month/Agenda

Tip
･ In any Calendar view, press Menu Key 

( ) while showing a day other than 
today then tap Today to switch to the 
view containing today’s date.

Month view Week view

Day view Agenda view

http://www.google.com/support/calendar/?hl=en
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While in a Calendar view you can:
･ In Month view, tap  to switch to Agenda 

view. Tap  to return to Month view.
･ In Month view, tap a day to view event details 

of that day.
･ In Week view or Day view, tap an event or time 

to view its details.
･ To quickly view event details, select it using 

Optical Joystick.
･ Tap and hold an event to open a window with 

options for viewing, editing, or deleting that 
event, or creating a new event.
･ To select the type of Calendar to view, press 

Menu Key ( ) and then tap More ＞ 
Calendars.

Viewing Appointments on a 
Specified Date

1.  ＞ Calendar

2. Menu Key ( ) ＞ More ＞ Go to

3. Specify a date ＞ Set

Creating an Event

1. Calendar screen ＞ 

2. If you have more than one 
Calendar, select one where you 
want to save the event

3. Set each item

4. Save

Tip
･ In Month view, tap date icon in upper 

right of screen for today’s event(s).

Item Description

What Enter a name for the event.

From Set start date and time.

To Set end date and time.

All day
Check to set event for all 
days in the range.

Where Enter place of event.

Description Enter description of event.

Reminders
Set a reminder (lead time 
before the start time).

Guests (Google 
account only)

Invite guests to your event. 
An invitation mail will be 
sent to your guests using 
your Google account.

Repetition
Set appointment repetition 
(once, daily, weekly, monthly, 
yearly).
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Calendar Event Reminders

If you have set at least one reminder for an 
event, upcoming event icon  will appear 
in the notifications area of Status Bar to 
remind you of the upcoming event.

Viewing Event Reminders

1. Tap Status Bar, then slide your 
finger down the screen
Notifications panel opens.

2. Tap the upcoming event name to 
show the event

■To dismiss all event reminders

＞ Dismiss all

■To snooze all event reminders for five 
minutes

＞ Snooze all
All reminders snooze, and the alarm will 
ring again in five minutes.

Synchronizing Calendars
You can choose which Google Calendars to 
keep synchronized on handset or which ones 
to stop synchronizing.

Stop Synchronizing a Google 
Calendar

1. In any Calendar view ＞ Menu Key 
( ) ＞ More ＞ Calendars

2. Menu Key ( ) ＞ Remove 
calendars

3. Select a Google Calendar to 
remove from your Calendars list ＞ 
OK

4. Press Back Key ( )
Calendar is updated with the new 
changes.

Tip
･ Tap and hold a day to open an options 

menu from which you can also tap New 
event to create an event.
･ In Calendar screen, press Menu Key ( ) 

then tap More ＞ Settings ＞ Reminder 
settings ＞ Set alerts & notifications to 
select from notification with an alert, 
notification shown in Status Bar, or no 
notification to set the notification 
method.
･ Press Menu Key ( ), then tap More ＞ 

Settings ＞ Reminder settings ＞ 
Select ringtone to select a notification 
ring tone.

Tip
･ Press Back Key ( ) to keep the 

reminders pending in the notifications 
area of Status Bar.

Tip
･ The Calendars that you remove from your 

Calendars list will no longer be 
synchronized on handset, but you remain 
subscribed to them and can work with 
them in Google Calendar on the Web.
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Adding a Google Calendar to 
Sync with

Not only the Calendars that you’ve created 
or subscribed to on the Web, but previously 
removed from your Calendars list, are shown 
in the list of Calendars that you can add.

1. In any Calendar view ＞ Menu Key 
( ) ＞ More ＞ Calendars

2. Menu Key ( ) ＞ Add calendars

3. Select a Google Calendar to add to 
your Calendars list ＞ OK

4. Press Back Key ( )
Calendar is updated with the new 
changes.
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HTC Clock

HTC Clock

HTC Clock that’s by default added on the 
Home screen shows your current date, time, 
and location. You can tap the weather image 
on this widget to open the Weather 
application and check for more weather 
forecasts (P.10-3).

HTC Clock comes in a variety of looks and 
designs. You can add another clock widget 
to the extended Home screen, if you want to 
have another clock that shows the time of 
another city.

Clock

Clock is more than just a regular date and 
time clock. It functions as a desk clock that 
shows the date, time, and weather 
information, and it can turn into a night 
clock or screensaver. It has a world clock that 
shows you the current time in several 
locations across the globe. There’s also an 
alarm clock, stopwatch, and countdown 
timer.

Opening Clock

1. Tap HTC Clock on Home screen
Alternatively, tap  ＞ Clock to 
open HTC Clock.

Toggling Clock Tabs

Tap the tabs at the bottom row or slide your 
finger across the tabs to switch between the 
different functions of Clock.

②

⑤

③
④

①

① Tap this button to dim the screen and show 
only the time and date (Night mode). To 
light up the screen again, tap anywhere on 
the screen.

② The alarm clock indicator shows whether 
the alarm clock is on or off.

③ Shows the weather information of your 
current location. Tapping the weather 
information brings you to the Weather 
where you can see weather forecasts of the 
next four days.

④ Battery charging indicator shows battery 
charge level. You’ll see it only when 
handset is plugged with the AC Adapter or 
USB Cable connected to your PC.

⑤ Tap this button to dim the screen and go 
into screensaver mode. When in 
screensaver mode, only the time and date 
are shown on the screen. To light up the 
screen again, tap anywhere on the screen.
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Weather Information
If you consented to turn location service on 
during initial handset setup, you’ll see the 
weather of your current location on the HTC 
Clock in Home screen.
You can also use Weather to check current 
weather and weather forecasts for the next 
four days.

Checking Weather

1.  ＞ Weather
To check the weather in other cities, 
swipe your finger up or down.

①
Desk Clock

The time, date, weather 
information, and battery 
charge level, etc. appear.

②

World 
Clock

Use as World Clock by adding 
a city from 15 besides the 
current location. Set up your 
home city, time/date of 
current location. 

③ Alarm 
Clock

Use as Alarm Clock by setting 
the alarm.

④ Stopwatch Use as Stopwatch.

⑤ Timer Use as Timer.

① ② ③ ④

④

⑤

Tip
･ If you declined to turn location service on 

during initial handset setup, turn location 
service on by pressing Menu Key ( ), 
tapping Settings ＞ Location ＞ Use 
wireless networks check box.

Tip
･ Weather application automatically 

downloads and shows the latest weather 
updates. Download the most recent 
weather anytime by tapping .
･ Weather information is provided by 

Accuweather.com. Information may differ 
from Metrological Agency forecast.
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Adding a City to Weather Screen

1.  ＞ Weather ＞
2. Enter location to add ＞ Select city
■To delete cities from Weather screen

＞ In Weather screen ＞ Menu Key ( ) 
＞ Delete ＞ Select cities to remove ＞ 
Delete

Changing Order of Cities in 
Weather Screen

1.  ＞ Weather

2. Menu Key ( ) ＞ Rearrange

3. Tap and hold  to its new 
position then release ＞ Done

Tip
･ To change weather options such as 

automatically update or update schedule 
for weather information, press Menu Key 
( ) and then tap Settings.
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Network Settings
Unless changed, handset uses 3G packet 
communications for Internet connections by 
default.

GPRS/3G

Checking Data Connection in Use

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks

2. Mobile networks ＞ Access Point 
Names or Network operators

Creating a New Access Point

When you need to add another GPRS/3G 
connection on handset, obtain the access 
point name and settings (including 
username and password if required) from 
your wireless service provider.

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks

2. Mobile networks ＞ Access Point 
Names

3. Menu Key ( ) ＞ New APN

4. Edit APN setting item ＞ Menu Key 
( ) ＞ Save

Wi-Fi

Wi-Fi provides wireless LAN Internet access. 
To use Wi-Fi on handset, you need access to 
a wireless access point or hotspot.

Activating Wi-Fi & Connecting to a 
Network

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks

2. Check “Wi-Fi” box
Handset will scan for available wireless 
networks.

3. Wi-Fi settings
The network names and security settings 
of detected Wi-Fi networks appear in 
the Wi-Fi networks section.

4. Select a Wi-Fi network
When you selected an open network, 
you will be automatically connected to 
the network after tapping Connect.
When you selected a network that is 
secured with WEP, enter the WEP 
(security) key and then tap Connect.

Note
･ Do not change the default MCC/MNC 

values (440/20) when setting an APN. 
Doing so may cause previous access 
points from appearing. If no APNs appear,  
run Reset to default or use New APN to 
set an APN again.

Tip
･ If wireless LAN network is disconnected, it 

automatically switches to GPRS/3G 
network connection.
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Checking Wireless Network Status

You can check the current wireless 
connection status from the following:
･ Status Bar

When handset is connected to a wireless 
network, Wi-Fi icon appears in Status Bar and 
tells you the approximate signal strength 
(number of bands that light up). If Network 
notification in Wi-Fi settings is enabled,  
appears in Status Bar whenever handset 
detects an available wireless network within 
range.

･ Wi-Fi networks
In Wireless & network screen, tap Wi-Fi 
settings, then tap the wireless network that 
handset is currently connected to. The Wi-Fi 
network status, speed, signal strength, security 
information, and IP address are described.

Connecting to Another Wi-Fi 
Network

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & network ＞ Wi-Fi 
settings
Detected Wi-Fi networks appear in the 
Wi-Fi networks section.

■To manually scan for available Wi-Fi 
networks

In Wi-Fi settings screen, Menu Key ( ) 

＞ Scan

2. Tap another Wi-Fi network

Connecting to a VPN

Virtual Private Network (VPN) is a 
technology to connect to the information in 
a protected local network from another 
network. Generally, VPNs are provided to 
companies, schools and other facilities. A 
user can access to the information in the 
local network from outside of the premises.
Depending on the type of VPN you are using 
at work, you may be required to enter your 
login credentials and/or install security 
certificates before you can connect to your 
company’s local network. 
You can get this information from your 
network administrator.

Tip
･ The next time handset connects to a 

previously accessed secured wireless 
network, you will not be prompted to 
enter the WEP key again, unless you reset 
handset to its factory default settings.
･ Wi-Fi networks are self-discoverable, 

which means no additional steps are 
required to connect to a Wi-Fi network. It 
may be necessary to provide a username 
and password for certain closed wireless 
networks.
･ You can set whether to switch Wi-Fi to 

mobile data network. To switch to Wi-Fi 
sleep, press Menu Key ( ) in Wi-Fi 
settings screen, and then tap Advanced 
＞ Wi-Fi sleep policy.

Tip
･ If you want to remove the wireless 

network settings on handset, tap Forget 
on this window. You will need to enter 
the settings again if you want to connect 
to this wireless network.

Tip
･ If the wireless network to connect to is not 

in the list of detected networks, scroll 
down the screen, then tap Add Wi-Fi 
network. Enter the wireless network 
settings, and then tap Save.
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Secure Credential

When VPN access that uses credentials is 
used, it is necessary to obtain credentials 
before VPN access is set to handset and to 
save it on handset memory card. 
When credentials are downloaded, prompt 
appears to set password of credential 
storage required by network administrator 
to download credentials from the Website.
First, you need to set the credential storage 
password in Security setting when requiring 
so that your network administrator may 
obtain the credentials by other ways.

Adding a VPN Connection

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & network ＞ VPN 
settings

2. Add VPN

3. Select type of VPN to add

4. Set them up according to the 
security details you have obtained 
from your network administrator

5. Menu Key ( ) ＞ Save
The VPN is then added to the VPNs 
section of VPN settings screen.

Connecting to a VPN

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & network ＞ VPN 
settings

2. Select the VPN to connect to

3. Enter your log in credentials ＞ 
Connect
When you are connected, VPN 
connected icon appears in notification 
area of Status Bar. When you are 
disconnected, notification to return to 
VPN setting screen appears.

Disconnecting from a VPN

1. Open Notifications panel, select 
VPN connecting notification
Tap a connecting VPN to disconnect.

Using Browser
Open Browser to start surfing the web. 
Browser is fully optimized and comes with 
advanced functionalities that let you enjoy 
Internet browsing on handset.

Opening Browser

1. ＞ Internet
Alternatively, tap Internet icon in Home 
screen to open Browser.

Entering URLs Directly

1. ＞ Internet

Tip
･ You must have an active data (3G, GPRS), 

or Wi-Fi connection to access the Internet.

Tip
･ Browser automatically opens when you 

tap a web link in an SMS or mail message.
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2. Enter the URL address in Address 
bar

■If Address bar dose not appear

＞ Menu Key ( )
As you enter the address, matching 
webpage addresses will appear on the 
screen. Tap an address to go directly to 
that webpage or continue entering the 
URL address.

Setting Home Page

1. ＞ Internet

2. Menu Key ( ) ＞ More ＞ 
Settings ＞ Set home page ＞ Set 
home page

3. Enter the URL to use as your home 
page ＞ OK

View Webpages

Changing Screen Orientation

Change the screen orientation by simply 
rotating handset sideways.

●Orientation box in Menu Key ( ) ＞ 
Settings > Sound & display needs to be 
checked for the screen orientation to 
automatically change.

Panning a Webpage

You can swipe your finger vertically or 
horizontally across the screen to view other 
areas of the webpage.

Zooming a Webpage

Tap the screen twice quickly to zoom in, then 
tap the screen twice quickly again to zoom 
out.
Alternatively, use your fingers to pinch or 
spread the screen to zoom in and out.
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Use your thumb and index fingers to ‘spread’ 
the webpage to zoom in.

Use your thumb and index fingers to ‘pinch’ 
the webpage to zoom out.

Selecting a Link in a Webpage

Open to a link on a webpage and select it 
using Optical Joystick. This is particularly 
useful when viewing small text or links. Links 
are enclosed in a green box when selected.

① Link is selected.

② Link is not selected.

① ②

Link Operation

Webpage 
address (URL)

Tap the link to open the page.

Tap and hold the link to open 
a menu that allows you to 
open, bookmark, copy to the 
clipboard, or share the link via 
mail.

Mail address

Tap to send a mail message to 
the mail address.

Tap and hold, then tap Copy 
on the menu to copy the mail 
address to the clipboard. You 
can paste the mail address 
later when creating a new 
Contact or sending a new 
mail message.
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Browser also recognizes some phone 
numbers and addresses that allow you to call 
the phone number or locate the address in 
Google Maps. Recognized phone numbers 
and addresses are highlighted when 
navigated to.

Opening a New Browser Window

Open multiple browser windows to make it 
easier for you to switch from one Website to 
another. You can open up to four browser 
windows.

1. In a webpage ＞ Menu Key ( ) ＞ 
Windows

2.
A new browser window opens and goes 
to the home page that is set.

Toggling Browser Windows

1. In a webpage ＞ Menu Key ( ) ＞ 
Windows

2. Select the browser window by 
sliding your finger on the screen 
from right to left
To close the window, the tap  of the 
window you want to close. 

Finding Text on a Webpage

1. In a webpage ＞ Menu Key ( ) ＞ 
More ＞ Find on page

2. Enter the search item
As you enter characters, matching 
characters will be highlighted in green. 
Tap the left or right arrow to go to the 
previous or next matching item.

Copying Text/Looking up or 
Sharing Information

You can select text and then:
･ Copy it.
･ Look it up on Wikipedia or Google Dictionary.
･ Get a translation of the text from Google 

Translate.
･ Share the text in a new SMS or mail or in your 

status update on an SNS.

1. In a webpage ＞ Tap and hold on a 
word

Link Operation

Location 
address

Tap the address to open Google 
Maps and locate the address.

Phone 
number

Tap to open Phone screen to call 
the phone number.

Tip
･ If you have two or more browser windows 

opened, press Menu Key ( ) and then 
tap Windows to let you add more 
browser windows.
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2. Drag the start and end markers
The selected text is highlighted.

Drag to increase or decrease the text 
selection area.

When you select a larger block of text, 
the appearance of the markers changes. 
You can drag these markers up or down 
to select multiple paragraphs of text.

Downloading Applications

Before downloading applications from the 
Web, you must first enable downloading 
from handset settings.

1. Menu Key ( ) ＞ Settings ＞ 
Applications

2. Check “Unknown sources” box ＞ 
OK

Bookmarking a Webpage

1. In a webpage ＞ Menu Key ( ) 
＞ Add bookmark

2. Check name and address ＞ Done 

Opening a Bookmark

1. ＞ Internet

2. Menu Key ( ) ＞ Bookmarks ＞ 
Select the bookmark to open

① Tap to copy, search/translate, or share the 
text.

② Start and end markers

①

②

Note
･ Applications downloaded from the Web 

can be from unknown sources. To protect 
handset and personal data, download 
applications only from trusted sources 
such as Android Market.

Tip
･ All downloaded applications are saved to 

memory card. Before you download an 
application from the Web, make sure that 
you have installed a memory card on 
handset (P.1-6).
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Editing a Bookmark

1. ＞ Internet

2. Menu Key ( ) ＞ Bookmarks ＞ 
Tap and hold bookmark to edit ＞ 
Edit bookmark

3. Edit name and address ＞ Done

Viewing a Frequently Visited Page

1. ＞ Internet

2. Menu Key ( ) ＞ Bookmarks ＞ 

■To clear the list of most visited pages

＞ Menu Key ( ) ＞ Bookmarks ＞ 
 ＞ Menu Key ( ) ＞ Clear all

Viewing a Previously Visited Page

1. ＞ Internet

2. Menu Key ( ) ＞ Bookmarks ＞

■To clear the list of previously visited 
pages

＞ Menu Key ( ) ＞ Bookmarks ＞ 
 ＞ Menu Key ( ) ＞ Clear 

history

Setting Browser Options

In Browser screen, press Menu Key ( ) and 

then tap More ＞ Settings to set the browser 
settings and options.
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Using Bluetooth®

Establish wireless connections between 
handset and a Bluetooth® device within ten 
meters.
● Read “Using Bluetooth®” (P.xxii) first.

Turning Bluetooth® on

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks

2. Check “Bluetooth” box
Bluetooth® icon  appears in Status 
Bar.

Making Handset Visible

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks

2. Bluetooth settings ＞ Check 
“Discoverable” box

Changing Device Name

The device name identifies handset to other 
devices.

1. Make sure that Bluetooth is on

2. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks

3. Bluetooth settings ＞ Device name

4. Enter device name for handset ＞ 
OK

Bluetooth® Partnerships
A Bluetooth® partnership is a relationship 
that you create between handset and 
another Bluetooth-enabled device in order 
to exchange information in a secure manner.
Creating a Bluetooth® partnership between 
two devices is a one-time process.
● Enter the same password on both devices.

PC Partnership

PC Settings

1. “スタート” (Start) → “コントロール
パネル” (Control Panel) → 
“Bluetoothデバイス” (Bluetooth 
Device)

2. Follow the onscreen instructions

Handset Settings

1. Partnership request from PC is 
received ＞ Yes

2. Enter passcode appearing on PC ＞ 
Next

3. A connection is established ＞ OK

4. Check services to use



12-3

Connecting a Handsfree Headset 
or Car Kit

Turn on the handsfree headset or Car Kit and 
activate the partnership mode beforehand. 
For details, see the Handsfree Headset User 
Guide.

1. Menu Key ( ) ＞ Settings

2. Wireless & networks ＞ Bluetooth 
settings ＞ Check “Bluetooth” box
Handset will start to scan for Bluetooth® 
devices within range and will show all 
detected devices below the Bluetooth® 
devices section.
If you do not find the device in the list, 
tap Scan for devices to scan again.

3. Select the handsfree headset or car 
kit in the list

4. Enter passcode supplied with 
headset ＞ OK
For passcode, see Handsfree Headset 
User Guide.
When a Bluetooth® headset or car kit is 
connected to handset, Bluetooth® 
connected icon ( ) appears in Status 
Bar. Depending on the type of headset 
or car kit you have connected, you can 
then start using the headset or car kit to 

listen to music and/or make and receive 
phone calls.

Disconnecting a Handsfree 
Headset or Car Kit

1. Menu Key ( ) ＞ Settings

2. Wireless & networks ＞ Bluetooth 
settings

3. Tap and hold the device to 
disconnect ＞ Disconnect
Tap Disconnect & unpair if you want 
handset to erase all pairing information 
with the handsfree headset or car kit. 
You will be prompted to enter the 
passcode again when you connect to 
that Bluetooth® device.

Tip
･ Enjoy stereo sound with handsfree 

headsets supporting A2DP.



12-4



13-1

13Camera
Using Camera ................................................................13-2

Before Use ....................................................................... 13-2
Opening Camera Screen ................................................. 13-2
Viewfinder Screen........................................................... 13-2
Changing Capture Mode ................................................ 13-3
Using Optical Joystick ..................................................... 13-3
Review Screen ................................................................. 13-3

Zooming.........................................................................13-3
Taking Photos.................................................................. 13-3
Face Detection................................................................. 13-4
Recording Videos ............................................................ 13-4

Camera Settings ............................................................13-5
Changing Camera Settings ............................................. 13-5



13-2

Using Camera

Before Use

● You must install a memory card before you 
use Camera. All pictures or videos that you 
capture on handset are stored on memory 
card. For more information on how to install a 
memory card, see “Memory Card” (P.1-6).

Notes

● Lens smudges/dust may affect image quality. 
Clean with a dry cloth.

●When capturing photos/videos, hold handset 
steady. Otherwise, photos/videos may be 
blurred.

● Handset cannot scan barcodes (QR Codes, 
JAN Codes, etc.).

● Extended, direct sunlight exposure may damage 
camera lens color filter, affecting photos/videos.

File Formats

Using the available capture modes, the 
Camera captures files in the following 
formats:

Opening Camera Screen

1. Camera icon on Home screen 
or  ＞ Camera/Camcorder
The screen orientation automatically 
switches to landscape mode when you 
open Camera.

Exiting Camera

1. In Viewfinder ＞ Home Key ( ) 
or Back Key ( ) 

Viewfinder Screen

Tap screen to show controls and indicators.

①Camera settings tab (P.13-5)
Tap to open the menu panel and change 
camera settings.

②Flash button
Tap to toggle flash modes.

③ Zoom button (P.13-3)
Tap to show or hide onscreen zoom bar.

④Auto-focus indicator
Shows a flashing white bracket when 
focusing. When focus is set, the flashing 
bracket changes to a steady green bracket.

⑤View button
Tap to open Photos application so you can 
browse and view photos or videos on memory 
card (P.14-2).

Mode File format Extension

Photo JPEG JPG

Video
MPEG-4 mp4

H.263 baseline 3gp

①

②

③

④

⑤
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Changing Capture Mode

1. In Viewfinder ＞ Menu Key ( ) 
＞ Photo/Video 
Change capture mode by tapping the 
camera settings tab.

Using Optical Joystick

Optical Joystick works as the shutter release 
for Camera.

Review Screen

After capturing a photo or video, the Review 
screen will show the image or the starting 
image of the video that you have just 
captured. Tap the onscreen buttons to 
delete the photo or video, or share it.

Zooming
Before taking a photo or video, first use 
onscreen zoom bar to zoom subject in or out.

1. In Viewfinder ＞ Zoom button 
Zoom bar appears in Viewfinder screen. 

2. Slide your finger up or down 
Viewfinder screen, or drag your 
finger across the zoom bar.

Tap  to zoom in to the highest 
magnification. Tap  to zoom out to 
the actual size.

Taking Photos

1. Camera icon on Home screen or 
 ＞ Camera

Viewfinder appears in Photo mode.

Icon Item Description

Back
Save the captured photo 
or video and return to the 
Viewfinder screen.

Delete
Delete the captured photo 
or video.

Share

Send captured photo or 
video to another phone or 
PC via Bluetooth® or mail, 
or select an SNS to upload 
to.

View
View captured photo or 
video, edit captured 
photo, and more.

Icon Item Description
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■To use camera flash

Tap  repeatedly to select flash mode.

：Flash fires automatically when 
subject is dark.

：Always use Flash.

：Turn off Flash. 

2. Frame subject in Viewfinder ＞ 
Optical Joystick
Touch Optical Joystick to activate auto-
focus. When in focus, handset sounds 
and focus guide indicated by a green 
bracket. Press Optical Joystick to take 
photo. Camera shutter sounds and 
photo appears.
Adjust focus guide by dragging it in 
Viewfinder. 

3. Use captured photos
For details, see “Review Screen” 
(P.13-3).

Face Detection

When auto focusing camera to take photos 
of people, camera automatically recognizes  
faces and adjusts focus.
Face detection does not work in Video mode.

Recording Videos

1. Camera icon in Home screen

2. Menu Key ( ) ＞ Video
Viewfinder appears in Video mode.

3. Frame subject in Viewfinder ＞ 
Optical Joystick
Touch Optical Joystick to activate auto-
focus. When in focus, handset sounds 
and focus guide indicated by a green 
bracket. Press Optical Joystick to record 

video. Start tone sounds and recording 
starts.

4. Optical Joystick
Stop tone sounds and recording stops.

5. Use captured videos
For details, see “Review Screen” 
(P.13-3).

Note
･ You cannot use flash during calls.

Tip
･ After two minutes of inactivity, Sleep mode 

starts.

Tip
･ Alternatively, tap  ＞ Camcorder to 

open Viewfinder in Video mode.
･ After two minutes of inactivity, Sleep 

mode starts.
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Zoom

Maximum zoom is 2x. Available zoom varies by 
capture mode and resolution as shown below:

Camera Settings
Open menu panel to change basic Camera 
settings or access more camera settings.

Changing Camera Settings

1. In Viewfinder ＞ Menu Key ( ) 
or Camera settings tab

■Advanced settings

Capture
mode Resolution Zoom

range

Photo
5:3
(Wide
screen)

5M(2592×1552)

1x to 2x

3M(2048×1216)

1M(1280×768)

Small(640×384)

Photo
4:3
(Standard 
photo)

5M(2560×1952)

3M(2048×1536)

1M(1280×960)

Small(640×480)

Video

WVGA(800×480)

1x to 2x
VGA(640×480)

CIF(352×288)

QVGA(320×240)

Icon Item Description

／ Mode
Switch capture mode.

Exposure

Slide your finger up or 
down the brightness bar 
to adjust image 
brightness between -3 
and +3.

Image 
properties

Slide your finger across 
each of the slider bars to 
adjust the contrast, 
saturation, and sharpness.

Effect
Apply a special effect to 
photos and videos.

Settings
Change advanced 
settings such as white 
balance and resolution.

Item Description

White 
Balance

White balance enables Camera 
to capture colors more accurately 
by adjusting to your current 
lighting environment.

ISO*1 Choose an ISO level or set it back 
to Auto. Higher ISO numbers are 
better for taking photos in low 
light conditions.

Resolution Select a photo or video 
resolution (capture size).

Widescreen
*1

Set Viewfinder to either 
Widescreen (5:3) or Standard 
photo size (4:3).

Encoding 
type*2

Set the video file format from 
H.263 or MPEG4.

Icon Item Description
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1 Appears only in Photo mode.
2 Appears only in Video mode.

Recording 
length2

Set the maximum duration or file 
size for capturing video from 
1 MB, 2 MB, 10 secs, 30 secs, 
1 mins, 3 mins or No limit.

Record 
with audio2

Check or clear the box, 
depending on whether you want 
to record audio.

Quality1 Select the photo quality level 
from High, Fine or Normal.

Self-timer1 Set timer duration.

Geo-tag 
photos1

Check this box when you want 
to store GPS location in your 
captured photos.

Metering 
mode

Select a measurement point from 
Spot, Center area or Average.

Review 
duration

Set the time for a captured 
photo or video to be shown on 
Review screen before Camera 
changes back to Viewfinder 
screen.

Flicker 
adjustment

Select from Auto, 50Hz or 60Hz 
for fluorescent flicker 
adjustment.

Auto Focus Enables or disables centered 
auto focus.

Face 
detection

Recognize faces and 
automatically adjust the focus.

Item Description

Time 
stamp1

Select whether to insert Time 
Stamp

Grid1 Select whether to show a grid on 
Viewfinder.

Reset to 
default

Change Camera back to default 
settings.

Item Description
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Using Albums
Album lets you view photos and play back 
videos that you’ve taken with Camera or 
downloaded.
You can edit photos, easily make a photo as 
your Contact picture or wallpaper, and share 
photos to your friends.

Opening Albums

1. ＞ Photos

2. Select a photo/video album

･ Camera shots: lets you view photos and 
videos taken with Camera.

･ All photos: lets you view all photos stored in 
all the folders on memory card.
･ All videos: lets you view all videos stored in all 

the folders on memory card.
･ bluetooth: lets you view photos and videos 

received by Bluetooth® communication.
･ All downloads: lets you view photos and 

videos that you downloaded.
Folders in your memory card that contain 
photos and videos will also be treated as 
albums and will be listed below the preset 
albums.

Viewing Photos & 
Videos

After selecting an album from Photos 
application’s Albums screen, you can browse 
through the photos and videos of that album 
either in filmstrip or grid view. Tap a photo 
or video to view it in full screen.

From the filmstrip view, press Menu Key ( ) 
and then tap Grid view to browse photos and 
videos by thumbnails.

Tip
･ If you opened album from Camera 

application, the screen returns to Camera 
screen when you press Back Key ( ).



14-3

To change back to filmstrip, press Menu Key 
( ) and tap Filmstrip view.

Rotating a Photo

While viewing a photo, change the 
orientation by simply turning your device 
sideways.

Zooming In or Out

Tap the screen twice quickly to zoom in, then 
tap the screen twice quickly again to zoom 
out.
Alternatively, use your fingers to pinch or 
spread the screen to zoom in and out.

Watching Video

The screen automatically switches to 
landscape mode when you play a video. Use 
the onscreen controls to play, pause, or stop 
the video.

Video appears in fullscreen. Tap  for best 
fit based on video size.

Tip
･ In filmstrip or grid view, tap and hold on a 

photo or video to delete or rotate photo 
or video.
･ If you want to select another album, tap 

 to return to Photos application’s 
Albums screen.

Zoom in

Zoom out
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Viewing Photos in SNS
Using Photos application, you can view your 
photos and your friends’ photos that are in 
your SNS (Facebook and Flickr only).

Viewing Photos on Facebook

You need to be logged in to your Facebook 
account to view Facebook photos.

1.  ＞ Photos ＞ Facebook tab

2. Select account name
You can view photos in your online 
albums the same way as how you view 
photos in memory card.

Viewing Photos on Flickr

You need to be logged in to your Flickr 
account to view Flickr photos.

1.  ＞ Photos ＞ Flickr tab
You may be asked to give authorization 
for the application to connect to the 
Flickr website. If this happens, you need 
to give authorization to access your 
Flickr account.

2. Select the account name
You can view photos in your online 
albums the same way as how you view 
photos in memory card.

Working with Photos

Rotating a Photo

1. ＞ Photos ＞ Select a photo 
album

2. Tap and hold the photo to rotate

3. Rotate ＞ Rotate right or Rotate 
left
Alternatively, rotate a photo while 
you’re viewing it in full screen. Press 

Menu Key ( ), tap Rotate ＞ Rotate 
right or Rotate left.

Cropping a Photo

1. ＞ Photos ＞ Select a photo 
album

2. Tap and hold the photo to crop
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3. Crop ＞ Drag your finger inward to 
or outward to resize the crop box/
Drag the crop box to

4. Save

Sharing Photos & 
Videos

You can send photos and videos via mail or 
Bluetooth®. You can also share photos on 
your SNS and share videos on YouTube.

Sending Photos or Videos via 
Mail

Attach several photos, videos, or both to 
internet mail or Gmail.

1. ＞ Photos

2. Select an album ＞  ＞ Gmail or 
Mail

3. Select the photos or videos to 
share ＞ Next

4. Compose your message ＞ Send

Sending Photos or Videos via 
Bluetooth®

You can select several photos, videos, or 
both and send them to other phone or PC 
using Bluetooth®.

1. ＞ Photos

2. Select an album ＞  ＞ 
Bluetooth

3. Select the photos or videos you 
want to send ＞ Next

4. Scan for devices ＞ Select the 
device

Sharing Photos on Facebook

■When you use Facebook

1. ＞ Photos

2. Select the photo album ＞ Select 
the photos to share

3. ＞ Facebook

4. Enter a caption ＞ Upload

■When you use Facebook for HTC 
Sense

1. ＞ Photos

2. Select the photo album ＞  ＞ 
Facebook for HTC Sense

3. Select the photos you want to 
share ＞ Next

4. Enter a caption ＞ Upload

Tip
･ The cropped picture is saved in memory 

card as a copy. The original photo remains 
unedited.
･ You can also crop a photo while you’re 

viewing it in full screen. Press Menu Key 
( ), tap More ＞ Crop.
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Sharing Photos on Flickr

1. ＞ Photos

2. Select the photo album ＞  ＞ 
Flickr

3. Select the photos you want to 
share ＞ Next

4. Enter a caption ＞ Upload

Sharing Photos on Peep

1. ＞ Photos

2. Select the photo album ＞ Select 
the photos to share

3. ＞ Peep
Photo is uploaded, and URL appears.

4. Enter your tweet ＞ Update

Sharing Photos on Picasa

You need to be signed in to a Google 
Account to be able to upload pictures to 
Picasa photo organizing service.

1. ＞ Photos

2. Select the photo album ＞  ＞ 
Picasa

3. Select the photos to share ＞ Next

4. Select the album to upload the 
photos ＞ Upload
To create a new album, tap .

Sharing Videos on YouTube

You can share your videos by uploading 
them to YouTube. Before you do this, you 
must create a YouTube account and sign in 
to that account on handset.

1. ＞ Photos

2. Select the video album ＞  ＞ 
YouTube

3. Select the video to share ＞ Next

4. Select your account ＞ Select a 
privacy option ＞ Enter description 
and tags

5. Upload
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Playing Music
Music plays digital audio files from handset’s 
memory card.
●Music supports the following music file 

formats:
MP3, M4A, AAC, AMR, WMA, MID, WAV, 
OGG

1. ＞ Music
Playback screen appears.

When you are playing music and the screen 
turns off, you can control music playback 
right from Lock screen when you “wake up” 
handset by pressing Power Key ( ). If you 
do not see the playback controls on the Lock 
screen, tap anywhere on the screen to show 
the playback controls.

Note
･ Since Music only plays audio files saved on 

memory card of handset, you must copy 
your audio files to memory card before 
you open Music.

①

②

③

⑥ ⑦

④

⑤

⑧

① Tap to turn shuffle on or off.

② Drag your finger across the progress bar to 
jump to any part of the song.

③ Tap to go to the Library.

④ Tap to cycle through the repeat modes.

⑤ Tap to switch between Now playing list and 
Playback screen.

⑥ Tap to go to the previous song in Now 
playing list.

⑦ Tap to play, pause, or resume playing song.

⑧ Tap to go to the next song in the Now 
playing list.

Tip
･ Press Volume Up Key or Volume Down 

Key to adjust playback volume.
･ If you are using a headset with 

microphone to listen to music, press 
Optical Joystick to toggle play and pause. 
Press previous or next button to go to the 
previous or next song. 
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Browsing Music in 
Library

Tap  in Playback screen or Now playing 
list to go to Library.

In Library, music is organized into different 
categories such as Albums, Artists, Genres, 
Composers, and more. Select a category by 
tapping one of the category tabs at the 
bottom of the screen.

Using a Playlist
Use playlists to organize your music files. 
Create as many playlists as you want on 
handset.

1. ＞ Music ＞ 

2. Playlists tab ＞ Add playlist

3. Enter a playlist name ＞ Add songs 
to playlist

4. Select the category
If you go to Songs category, you can see 
a complete list of songs on your memory 
card.

5. Check the boxes of songs to add ＞ 
Add ＞ Save

Playing Songs in a Playlist

1. In Library ＞ Playlists tab

2. Select a playlist ＞ Select songs to 
add

Adding Songs to a Playlist

1. In Library ＞ Playlists tab

2. Select a playlist ＞ Menu Key ( ) 
＞ Add songs

3. Select the category ＞ Select the 
songs to add ＞ Add

Rearranging Songs in a Playlist

1. In Library ＞ Playlists tab

2. Select a playlist ＞ Menu Key ( ) 
＞ Change order

3. Drag  to its new position, then 
release

4. Done

Deleting Songs from a Playlist

1. In Library ＞ Playlists tab

2. Select a playlist ＞ Menu Key ( ) 
＞ Remove songs

3. Select the songs to delete ＞ 
Remove

Tip
･ While playing back a song, press Menu 

Key ( ) and then tap Add to playlist 
to add the current song to a playlist.
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Deleting Playlists

1. In the Library ＞ Playlists tab

2. Menu Key ( ) ＞ Delete playlists

3. Select the playlists to delete ＞ 
Delete

Setting a Song as 
Ringtone

Select a song and set it as handset ringtone.

1. ＞ Music ＞
2. Select a song ＞ Menu Key ( ) ＞ 

Set as ringtone

3. Phone ringtone
■To set a song as ringtone for a certain 

Contact

＞ Contact ringtone ＞ Check the 
Contact boxes ＞ Save

Tip
･ To check the set ringtone, press Menu Key 

( ) and then tap Settings ＞ Sound & 
display ＞ Phone ringtone on Home 
screen. 
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Using Google Maps
Google Maps lets you track your current 
location, view real-time traffic situations, 
and receive detailed directions to your 
destination. It also provides a search tool 
where you can locate places of interest or an 
address on a vector or aerial map, or view 
locations.

Turning on Location Services

1. Menu Key ( ) ＞ Settings ＞ 
Location

2. Check “Use wireless networks” 
and “Use GPS satellites” boxes

Opening Maps

Finding your Location

1. ＞ Maps

2. Menu Key ( ) ＞ My Location
Your location is shown on the map as a 
blinking blue dot.

･ Swipe your finger on the screen or Optical 
Joystick to view other areas of the map.
･ Tap  to zoom in; tap  to zoom out.
･ Tap and hold a location on the map. A balloon 

opens over the location, with the address and 
a thumbnail from street view (if available). Tap 
the balloon to see more information or to get 
directions to that location.

Viewing Map Layers

You can view additional map layers, such as 
satellite images and traffic information.

1. While viewing a map ＞ Menu Key 
( )

2. Layers ＞ Traffic/Satellite/Buzz/
Latitude

■Traffic (available only in selected areas)

Real-time traffic conditions are shown 
over roads as color-coded lines. Each 
color represents how fast the traffic is 
moving.

Note
･ You need an active mobile data (3G/

GPRS) or Wi-Fi connection to use Google 
Maps.
･ Google Maps application does not cover 

every country or city.

Tip
･ Selecting Use GPS satellites lets you 

locate places of interest in street-level. 
However, this requires a clear view of the 
sky and more battery power.



16-3

■Satellite

Google Maps uses the same satellite 
data as Google Earth. Satellite images　
are not real-time.

When Buzz appears, you can view the 
comments (buzzes) of your friends and 
the people near you.
If you have joined Latitude, you can 
view your friends’ locations as a layer on 
the map (P.16-4).
To select more layers, tap More layers.

■To clear layers and view only the street 
map

＞ Layers ＞ Clear map

Searching for a Location

1. ＞ Maps

2. Menu Key ( ) ＞ Search ＞ Enter 
the place to search

You can enter an address, a city, or type 
of business or establishment (for 
example, museums in london).
As you enter information, a list of all the 
places which you have searched or 
visited before appears on the screen. 
You can also tap an address on the 
menu to show its location on the map.

3.

4. Tap the balloon to show Address, 
Details, and Reviews

Getting Directions

Use Google Maps to get detailed directions 
to your destination.

1. While viewing a map ＞ Menu Key 
( ) ＞ Directions

2. Enter the starting point ＞ Enter 
your destination

3. Tap the icon for car, public transit, 
or walking directions ＞ Go
The directions to your destination 
appear in a list. Tap Show on map to 
show location on a map.① Tap to show the search results as a list.

② Tap to go to the previous or next search 
item on the map if there are multiple 
search results.

①

②

① Starting point

② Destination

③ Transportation

①
②
③
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When you are finished viewing or following 
the directions, press Menu Key ( ) and 

then tap More ＞ Clear map to reset the 
map. Your destination is automatically saved 
in the Google Maps history.

Finding Friends with Google 
Latitude

Google Latitude user location service lets 
you and your friends share locations and 
status messages with each other. It also lets 
you send SMS and mails, make phone calls, 
and get directions to your friends’ locations. 
Your location is not shared automatically. 
You must join Latitude, and then invite your 
friends to view your location or accept their 
invitations.

Joining Latitude

1. While viewing a map ＞ Menu Key 
( ) ＞ Join Latitude

2. Read the privacy policy, and agree 
with it
Once you join Latitude, your menu item 
changes into Latitude.

Opening Latitude

After you join Latitude, open it to find your 
friends and view their updates.

1. While viewing a map ＞ Menu Key 
( ) ＞ Latitude

Inviting Friends to Share Locations

If you join Latitude, you can share your 
location information with a friend. You can 
show your location information to a friend 
that you have invited, and to a friend that 
has invited you.

1. While viewing a map ＞ Menu Key 
( ) ＞ Latitude

2. Menu Key ( ) ＞ Add friends ＞ 
Select from Contacts ＞ Select 
friends from your Contacts

■To enter mail address of a friend you 
want to invite

＞ Add via email address ＞ Enter a mail 
address

3. Add friends
If your friends already use Latitude, they 
receive a mail request and a notification 
on Latitude.
If they have not yet joined Latitude, they 
receive a mail request that tells them to 
sign in to Latitude with their Google 
Account.

Responding to an Invitation

You can select one of the following 
responses if you receive from a friend an 
invitation which prompts you to share 
location information on Latitude.

Accept and share 
back

You and your friend can 
see each other’s locations.

Accept, but hide 
my location

You can see your friend’s 
location, but they cannot 
see yours.

Don’t accept
No location information is 
shared between you and 
your friend.
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Viewing Friends’ Locations

You can view your friends’ locations on a 
map or in a list.
When you open Maps, your friends’ 
locations are shown. Each friend is 
represented by their picture (from Contacts) 
with an arrow pointing to their approximate 
location. If a friend has chosen to share city-
level locations, their picture does not have 
an arrow and appears in the middle of the 
city.
If your friend is using Google Talk, a round 
icon appears below friend’s photo, and the 
online status (online, busy, or another) 
appears.
To see a friend’s profile and connect, tap the 
photo. Your friend’s name appears in a 
balloon. Tap the balloon to open a screen 
with details about your friend and many 
connection options.
When you open Latitude you see a list of 
your Latitude friends, with a summary of 
their last known locations, status, and so on. 
Tap a friend in the list to open a screen with 
details about the friend and many 
connection options.

Connecting with & Managing 
Friends

Tap a friend’s Contact details balloon in map 
view or tap a friend in list view to open the 
friend’s profile. In Profile screen, you can 
communicate with your friend and set 
privacy options.

Changing Privacy Settings

You have control over how and when you 
can be found by your friends. Only the last 
location sent to Latitude is stored with your 
Google Account. If you turn off Latitude or 
are hiding, no location is stored.

1. Open Latitude ＞ Select your name 
＞ Edit privacy settings

Show on map
Shows the friend’s location on 
the map.

Share best 
available 
location

You send a friend a message 
saying that another friend can 
check.

Chat using 
Google Talk

Opens a Google Talk chat 
window with that friend.

Send email
Opens Gmail Mail with a 
message addressed to the 
friend.

Get directions
Gets directions to the friend’s 
location.

Hide from 
this friend

Stop sharing your location 
with this friend, in a list or on 
a map. To share more precise 
location again, tap Share 
best available location.

Share only 
city level 
location

Share only the city you are in, 
not the street-level location. 
Your friend can see your 
photo icon in the middle of 
the city you are in.

Remove this 
friend

Remove the friend from your 
list and stop sharing locations 
with him or her altogether.

Detect your 
location

Let Latitude detect and update 
your location as you move. 
The update frequency is 
determined by several factors, 
such as how recently your 
location has changed.

Set your 
location

Set the location information to 
share with a person whose 
address you enter or one you 
select from Contacts. You 
specify a spot on the map or 
share current location 
information again on Latitude.

Hide your 
location

Hide your location from all 
your friends.



16-6

Using HTC Footprints
HTC Footprints provides an easy way to 
record favorite places and revisit those 
places.
A footprint consists of a photo you take of a 
location such as a restaurant, a sightseeing 
destination, etc., stored together with a 
precise GPS position and other information 
about that location such as the street address 
and phone number. The next time you want 
to visit the same place, simply access the 
footprint.

Creating a Footprint

1. ＞ Footprints ＞ New 
Footprint
If GPS is not on, you are prompted to 
turn it on so that handset can use GPS to 
find your location.

2. Take a photo
Footprints starts to use GPS to search for 
your position.
If your GPS position has not been found 
yet, tap Find on map to find the position 
on Google Maps.

3. Done

Revisiting a Footprint

1. ＞ Footprints

2. Select the footprint category

Turn off 
Latitude

Disable Latitude and stop 
sharing your location or 
status. You can always join 
Latitude again.

Tip
･ Before tapping Done, press Menu Key 

( ), and then tap Edit to change the 
name, category, or address of the 
footprint, enter the phone and website, 
and add a voice memo to the footprint.

Category tab
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3. Select the footprint to revisit
Footprints details screen appears.

Editing or Deleting a Footprint

1. ＞ Footprints

2. Select a category tab ＞ Tap and 
hold the footprint to edit or delete 
＞ Edit or Delete

Exporting Footprints

You can back up footprints by exporting 
them to a memory card. You can also open 
exported footprints files in other 
applications such as Google Earth on your 
PC.
● Exported footprints are saved as .kmz files in 

the Footprints_Data folder on your memory 
card.

1. ＞ Footprints ＞ Select the 
category tab to export
To export all your footprints, select All 
footprints tab.

2. Menu Key ( ) ＞ Export
■To export a single footprint

＞ ＞ Footprints ＞ Select the 
category tab ＞ Tap and hold a footprint 
to export ＞ Export

3. OK

Importing Footprints

You can restore footprints you previously 
backed up to memory card. You can also 
import .kmz files that you saved in other 
applications, or use a photo as a footprint.

1. ＞ Footprints

2. Menu Key ( ) ＞ Import ＞ 
Footprints data ＞ Select the file to 
import

■To import a photo

Menu Key ( ) ＞ Import ＞ Picture ＞ 
Select the photo ＞ Save

① Search for the address in Google Maps.

② Open the webpage.

③ Show the GPS location in Google Maps.

①
②
③
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YouTube
YouTube is a free online video streaming 
service that allows you to view, search, and 
upload videos. Only the viewing of the video 
is possible in this handset.

Opening YouTube

1. ＞ YouTube
YouTube site opens, and video list screen 
appears.

2. Select a video to watch it.
The screen automatically switches to 
landscape view when you play a video.

Closing YouTube

1. In YouTube screen ＞ Home Key 
( ) or Back Key ( )

Watching Videos

Tap the screen to show playback controls. 
When playback controls appear, you can pause, 
skip forward or backward, or drag the slider to 
the point in the video you want to watch.

Searching for Videos

1. In YouTube list ＞ Menu Key ( ) 
＞ Search

2. Enter a search keyword ＞ 
The number of search results appears 
below Status Bar.

3. Select a video to watch it

Clearing the Search History

1. While in YouTube list ＞ Menu Key 
( ) ＞ Settings

2. Clear search history ＞ OK
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PDF Viewer
Use PDF Viewer to view PDF files that you 
have copied to handset’s memory card.

1. ＞ PDF Viewer

2. Select the file to view
Slide your finger on the screen to pan or 
go through the pages of the PDF.

PDF Viewer Menu

Tap the option menu to use the following 
functions:

Rotate handset sideways to view the PDF file 
in landscape mode. The screen orientation 
automatically adjusts depending on how you 
hold handset.

Viewing Office 
Documents

Quickoffice lets you view Microsoft Office 
Word, Microsoft Office Excel, and Microsoft 
PowerPoint files on handset.

1. ＞ Quickoffice

2. Select the file to open
The file opens.
Slide your finger on the screen to pan or 
go through the pages of the document.

Item Description

Open Open another PDF file.

Toolbar/
Toolbar off

Switch between showing and 
hiding the toolbar.

View
View the PDF in normal view or 
reformatted view.

Zoom
Change the zoom level to 
either Fit to screen or Fit to 
width.

Go to
Jump to a specific page on the 
PDF.

More
Search the PDF and view file 
properties or information 
about the PDF Viewer.
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■To sort the document list by specified 
condition

＞ Menu Key ( ) ＞ Sort ＞ Select the 
condition

While viewing a file, you can:
･ Pinch the screen to zoom in or out or use the 

zoom controls on the screen to zoom in or out.
･ For Excel files, press Menu Key ( ), and then 

tap Worksheet to view other worksheets on 
the file.
･ For Word and PowerPoint files, tap a URL link 

to open the webpage in the web browser.
･ When you open Word documents, tap the 

screen twice quickly to switch to normal view 
so you can view the page layout.

Keeping Track of Your 
Stocks

Use Stocks to get the latest stock updates for 
stock quotes and market indices you follow.

Adding a Stock Quote or Stock 
Market Index

1. ＞ Stocks ＞
2. Enter the stock quote or stock 

market index ＞

Note
･ Quickoffice interface may differ from 

Microsoft Office documents.

① List of your stock quotes and stock market 
indices.

② Tap to update the stock information.

③ Tap to add a stock quote or stock market 
index.

①

② ③
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3. Select the stock quote or stock 
market index to add

Changing Stock List Order

1. ＞ Stocks

2. Menu Key ( ) ＞ Rearrange

3. Drag  to its new position, then 
release

4. Done

Deleting Stock Quotes and 
Indices

1. ＞ Stocks

2. Menu Key ( ) ＞ Delete

3. Select the items to delete ＞ Delete

Downloading Stock Information 
Automatically

1. ＞ Stocks

2. Menu Key ( ) ＞ Settings

3. Check “Auto-sync data” box
■To update stock information manually

＞ Menu Key ( ) ＞ Update

FM Radio
You need to connect a headset first to the 
audio jack of handset to use FM Radio.

Listening to an FM Station

1. ＞ FM Radio
FM Radio opens.

2. Tap ／  to go to the 
previous/next available FM station

FM Radio Screen

Running FM Radio in Background

1. In FM Radio screen ＞ Back Key 
( )

①

②

③

④

⑤

⑦

⑥

⑧

⑨

⑩

① FM radio frequency

② Drag to tune in to a frequency on the FM 
band.

③ Tap to fine tune the radio frequency by -
0.1 MHz.

④ View All presets list.

⑤ Tap to search the FM band for the previous 
FM station.

⑥ Turn off or on FM radio.

⑦ Radio signal strength

⑧ Tap to fine tune the radio frequency by 
+0.1 MHz.

⑨ Tap to change the name of the current 
station you are tuned into.

⑩ Tap to search the FM band for the next FM 
station.
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Voice Recorder

Recording/Playing Back Your 
Voice

Recording your Voice

1. ＞ Voice Recorder

2.
Recording starts, and recording time 
appears.

3.
Recording stops.
To quickly share the voice recording 
through Bluetooth® or mail, tap .

Playing Back a Voice Clip

1. ＞ Voice Recorder ＞
2. Select a voice recording

Voice recording is played back.

Setting a Voice Clip as a Ringtone

1. ＞ Voice Recorder ＞
2. Tap and hold the voice recording 
＞ Set as ringtone

Renaming a Voice Clip

1. ＞ Voice Recorder ＞
2. Tap and hold the voice recording 
＞ Rename

3. Enter the name ＞ Save

Deleting a Voice Clip

1. ＞ Voice Recorder ＞
2. Tap and hold the voice recording 
＞ Delete ＞ OK

Using Android Market
Android Market provides direct access to 
useful applications which you can download 
and install on handset.

Opening Android Market

1. ＞ Market
When you open Android Market for the 
first time, the Terms of Service window 
appears. Tap Accept to continue.

Finding and Installing an 
Application

1. Open Android Market

2. Find an application
Browse applications by categories or 
search for the application by entering 
the key word.

Note
･ Be sure to check the security of 

application, then install it at your own risk. 
SoftBank Mobile is not liable for any 
disadvantage brought to you or any third 
party due to an application you installed.
･ Some applications automatically perform 

packet communications.
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3. Tap an application to install and 
read a description about the 
application and user reviews in the 
details screen

4. Install
If the application requires either access 
to any of your data or control of any 
functions on handset, Market tells you 
what the application can access. Tap OK 
if you agree to the conditions of the 
application.
Download starts.

5. Check the progress of the 
download
When download and installation are 
completed,  appears on Status Bar.

Updating/Uninstalling an 
Application

1. Open Android Market

2. Downloads tab
Downloaded application appears in the 
list.
“Update available” appears when an 
application can be updated.

3. Select the application you want to 
update or uninstall

■To update an application

＞ Update

■To uninstall an application

＞ Uninstall

4.  OK

Reading News Feeds
Use News to subscribe to news feeds to keep 
up with the latest buzz on the Internet. News 
monitors RSS feeds from your favorite news 
sites, blogs and more, and downloads the 
most current updates.

Tip
･ You can find the icon of the installed 

application on Applications tab.

Important
･ When you select a pay application by Step 

3, you must operate for purchasing in 
Step 4 before the installation (download). 
If you make a purchase for the first time, 
log in to Google Checkout payment and 
billing service. Be sure to check the 
security of application, then purchase it at 
your own risk. SoftBank Mobile is not 
liable for any disadvantage brought to you 
or any third party due to an application 
you purchased.

① Shows subscribed channels. Tap a channel 
to see the stories for that particular 
channel.

① ② ③
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Subscribing to a News Channel

1. ＞ News

2. Subscriptions tab ＞ Add feeds

3. Select a category
■To subscribe to a news by entering a 

URL

＞ Add from URL ＞ Enter an URL ＞ Add
Tap Search more to search for another 
channel by entering the keyword.

Tap Add Google news feed to subscribe 
to a channel from Google News.

4. Check the channel box＞ Add

Setting Update Frequency for 
Stories

1. ＞ News ＞ Subscriptions tab 

2. Menu Key ( ) ＞ Settings ＞ 
Update schedule

3. Select the time

Reading a Story

1. ＞ News ＞ Subscriptions tab 

2. Select a channel ＞ Select a story
If you want to read the whole story, tap 
Read full article.

■To go to the previous or next story in 
the channel

＞ ／
■To go back to the stories list

＞
■To share the story via a mail

＞ ＞ Mail／Gmail

■To delete the story from the stories list

＞

Starring a Story

1. ＞ News ＞ Subscriptions tab

2. Select a channel ＞ Select a story

3. Tap 
Remove the star from an story by 
tapping .

Adding a Keyword

Find stories the interest you easier by 
creating keywords. Stories that contain the 
keyword are grouped together making it 
easier to find the story you want.

1. ＞ News ＞ Keywords tab

2. Add keywords ＞ Enter the 
keyword ＞ Done
In Keywords tab, tap a keyword to show 
the stories that contain the keyword in 
their text.

② Shows channels and the number of stories 
(enclosed in parenthesis) that have been 
starred. Tap a channel to show the starred 
stories for that channel, then tap a story to 
read it.

③ Shows the keywords that you have created 
and the number of stories (enclosed in 
parenthesis) that match them.

Note
･ The addition of Google news feed cannot 

be used in Japan.
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Lock Functions
Protect USIM Card from unauthorized use by 
assigning a USIM PIN (USIM PIN Lock). USIM 
PIN is required every time handset powers 
on. 
Alternatively, set handset to Lock screen 
after a set period of inactivity (Screen lock).

USIM PIN
Enable/Disable USIM PIN Lock, or change 
PIN.
● For details about USIM PIN, see P.20-3.

Enabling USIM PIN Lock

Require PIN entry at power on for handset 
use.

1.  ＞ Settings ＞ Security ＞ Set 
up SIM card lock

2. Check “Lock SIM card” box

3. Enter default USIM PIN ＞ OK
USIM PIN Lock is enabled.

Changing USIM PIN

Change USIM PIN.
● Appears only if “Lock SIM card” box is 

checked.

1.  ＞ Settings ＞ Security ＞ Set 
up SIM card lock ＞ Change SIM PIN

2. Enter USIM PIN ＞ OK

3. Enter new USIM PIN ＞ Enter new 
USIM PIN again

4. OK
USIM PIN is changed.

Tip
･ To disable USIM PIN Lock, tap  ＞ 

Settings ＞ Security ＞ Set up SIM card 
lock ＞ Check “Lock SIM card” box, then 
enter PIN.



18-3

Protecting Handset 
with Screen Lock

You can further secure your data by locking 
the screen or by using a screen unlock 
pattern every time handset is turned on or 
every time it is activated from sleep mode.

Locking the Screen

Press Power Key ( ). Locking the screen 
prevents accidental screen touches when 
handset is in your bag, purse, or pocket.

Creating a Screen Unlock Pattern

You can increase the security of handset by 
creating a screen unlock pattern. When 
enabled, you have to draw the correct 
unlock pattern on the screen to unlock 
handset’s control keys and touch screen.

1. Menu Key ( ) ＞ Settings

2. Security ＞ Set unlock pattern ＞ 
Next ＞ Next

3. Draw the screen unlock pattern by 
connecting at least four dots in a 
vertical, horizontal and/or 
diagonal direction. Lift your finger 
from the screen when finished

You must slide your finger on the screen 
to create the pattern and not tap 
individual dots.

4. Continue

5. Draw the screen unlock pattern 
again ＞ Confirm

Tip
･ To unlock the screen, press Power Key 

( ) and then enter your screen unlock 
pattern.

Tip
･ Clear “Use visible pattern” box if you do 

not want the unlock pattern to appear on 
the screen when you unlock it.
･ To change your unlock screen pattern, 

press Menu Key ( ), and then tap 
Settings ＞ Security ＞ Change unlock 
pattern.
When you fail to draw the correct unlock 
pattern on the screen after five attempts, 
you will be prompted to wait for 30 
seconds before you can try again. If you 
forgot your screen unlock pattern, tap 
Forgot pattern.
You will be prompted to sign in using your 
Google Account name and password, and 
create a new screen unlock pattern before 
Home screen appears.
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Handset Settings
Manage and customize handset settings.

* Activating Airplane mode, cancels all handset 
transmissions, including calling, data services, 
Bluetooth®, and Wi-Fi.

Item Description

Personalize

Select a scene, set Home screen 
or Lock screen wallpaper to 
use, and set the default ring 
tone to use for incoming calls.

Wireless & 
networks

Configure handset wireless 
connections, such as Wi-Fi or 
Bluetooth®, activate Airplane 
mode*, or set options for 
mobile networks, roaming and 
more.

Call
Set up call services such as 
Voicemail, Call Forwarding, Call 
Waiting, and caller ID.

Sound & 
display

Set the phone and notification 
ring tones, automatic screen 
orientation, and set the screen 
brightness and screen timeout.

Accounts & 
sync

Log in or out from your social 
network accounts, Google 
Account, and Exchange 
ActiveSync account.

Location
Select the sources to use when 
determining your location.

Search
Select items to include when 
you do a search on handset and 
set Google search options.

Privacy

Enable or disable the automatic 
backup feature of handset and 
reset handset.
Select whether to allow or 
block Google from using your 
location when suggesting 
results and for other Google 
services.

Connect to 
PC

Set the default USB connection 
type when you connect 
handset to your PC.

Security
Set the screen unlock pattern 
or enable the USIM Card lock.

Applications
Manage applications and 
installation of new applications.

SD & phone 
storage

Check the available memory 
card and handset memory.

Date & time
Set the date and time, time 
zone, and date or time format.

Language & 
keyboard

Set interface language or 
region. Set onscreen keyboard 
options.

Item Description

Accessibility

Enable or disable preset or 
downloaded accessibility 
plugins that respond to user 
interaction.

Text-to-
speech

If you have installed a text-to-
speech (voice data) application, 
use this option to configure the 
text-to-speech settings. This 
function is available only when 
locale and language is set to 
English.

About 
phone

Set system software update 
method and view handset 
status such as the network 
type, signal strength, battery 
power level, and network 
name. Check battery use of 
individual applications or view 
the legal information and 
software version of handset.

Item Description
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Changing Screen 
Settings

Adjusting Screen Brightness 
Manually

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

2. Brightness ＞ Clear “Automatic 
brightness” box

3. Adjust screen brightness ＞ OK

Adjusting Time Before Screen 
Turns Off

After a period of inactivity, handset screen 
turns off to conserve battery power. You can 
set the idle time before the screen turns off.

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

2. Screen timeout ＞ Select the time 
before the screen turns off

Preventing Automatic Screen 
Rotation

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

2. Clear “Orientation” box

Recalibrating G-sensor

Recalibrate G-sensor to improve screen 
orientation response to handset position, for 
example when playing “Teeter” game, or 
changing web browser orientation. 

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

2. G-Sensor calibration ＞ Place 
handset on a flat and level surface 
＞ Calibrate ＞ OK

Changing Sound 
Settings

Setting a Ringtone

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

2. Phone ringtone ＞ Select a 
ringtone
Ringtone briefly plays when selected.

3. OK

Setting a Sound Profile

Switch to Vibrate or Silent mode, or use the 
normal handset sound settings.

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

2. Sound profile ＞ Select sound 
profile

Setting Audible Selection

Choose to play a sound when you are 
selecting items onscreen.

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

Tip
･ To quickly turn off the screen, press Power 

Key ( ).
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2. Check or clear “Audible selection” 
box

Setting Notification Sounds

Select the sound to play when handset 
receives new notifications.

1. Menu Key ( ) ＞ Settings ＞ 
Sound & display

2. Notification sound ＞ Select a 
notification sound ＞ OK

Changing Handset 
Language

Change interface language.

1. Menu Key ( ) ＞ Settings

2. Language & keyboard 
＞ Select locale 
＞ English or 日本語 (Japanese)

Optimizing Battery Life
Follow these tips to extend the time 
between charges:
● Turn off wireless functions such as 

Bluetooth®, Wi-Fi, and data connection when 
you’re not using them (P.11-2, P.12-2).

● Avoid using GPS satellites to determine your 
location (P.16-2).

● Lower screen brightness (P.19-3).
● Cancel screen animations (P.2-3).
● Cut down on activities such as Internet 

browsing.
● Avoid making very long phone calls or using 

Camera for extended periods of time.
● Consider carrying a spare battery when you 

cannot charge battery for an extended period.
● Batteries gradually lose storage capacity over 

time. Consider replacing battery if you notice 
that battery life is decreasing.

Using GSM Network

Outside Japan, switching to a GSM network 
(for anything besides data connection via 
the Internet) is one way to reduce battery 
power consumption.
● Use only GSM networks.

1. Menu Key ( ) ＞ Settings ＞ 
Wireless & networks
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2. Mobile networks ＞ Network 
mode ＞ GSM only

Checking Power Usage of 
Applications

1. Menu Key ( ) ＞ Settings ＞ 
About phone ＞ Battery

Managing Memory

Checking Free Memory

View handset memory and memory card 
status.

1.  ＞ Settings ＞ SD & phone 
storage
Available handset memory and total 
and available memory card space 
appear.

Allocating Free Memory

Clearing Application Cache and 
Data

1. Menu Key ( ) ＞ Settings ＞ 
Applications

2. Manage applications ＞ Select the 
application whose cache and/or 
data to delete
Press Menu Key ( ) to bring up sort 
and filter options.

3. Clear data/Clear cache

Uninstalling Third-Party 
Applications

You cannot uninstall applications that are 
preinstalled on handset.

1. Menu Key ( ) ＞ Settings ＞ 
Applications

2. Manage applications ＞ Select the 
application to uninstall ＞ Uninstall

Freeing up More Handset Memory 
or Memory Card Space

If handset is running low on memory, try the 
following:

Note

If free handset memory is 0.5 MB or less, 
the performance of this handset becomes 
unstable. If handset memory runs low, see 
“Allocating Free Memory” (P.19-5) to free 
memory. 
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● In your Web browser, clear all temporary 
Internet files and history information (P.11-9).

● Uninstall downloaded applications from 
Android Market you no longer use (P.17-7).

Checking Information 
about Handset

Check basic information such as Firmware 
version, Phone identity on handset.

1. Menu Key ( ) ＞ Settings ＞ 
About phone
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USIM Card

Before Use

USIM Card is an IC card that contains 
information such as your phone number and 
Contacts. Insert USIM Card into a compatible 
SoftBank handset.
● For details, refer to the User Guide.
● USIM Card data can be used on another 

compatible SoftBank handset.
● Only use devices designed for this USIM Card. 

Use of other devices may cause problems with 
USIM operation.

● SoftBank Mobile is not liable for malfunctions 
due to inserting the card into another 
manufacturer’s IC card reader.

● Always keep the IC chip clean.
● Do not put labels, etc. on the USIM Card. 

Doing so may cause malfunctions.

USIM Card Installation

Remove battery before inserting or 
removing USIM Card (P.1-8).

■Inserting USIM Card

1. Insert USIM Card with IC chip 
facing down

IC chip

USIM Card

Note

● USIM Card property rights belong to 
SoftBank Mobile.

● Return USIM Card to SoftBank Mobile if 
you cancel or suspend your contract.

● Charges apply for re-issuing the card due 
to loss or damage.

● If USIM Card or handset is lost or stolen, 
immediately follow the procedures to stop 
their use. For details, contact Customer 
Service (P.20-16).

● It is recommended that you keep a 
separate record of data stored on USIM 
Card. SoftBank Mobile is not liable for data 
loss.

● Specifications and performance are subject 
to change without notice.

● The returned USIM Card will be recycled.



20-3

■Removing USIM Card

1. Slide USIM Card out
USIM PIN

USIM Card has two 4- to 8-digit security 
codes:

PIN1

Use PIN1 to prevent unauthorized use.
● It is set to 9999 by default.
● PIN1 can be changed (P.18-2).
● Set handset to require PIN1 entry at power on to 

prevent unauthorized use (P.18-2).

PIN2

PIN2 provides personal authentication for 
online services.

PUK Code

Entering an incorrect PIN three consecutive 
times activates PIN Lock. Enter PUK (Personal 
Unblocking Key) code to cancel PIN Lock.
● For details about PUK code, contact SoftBank 

Mobile Customer Service (P.20-16).

Note
･ Forcible insertion/removal may damage 

USIM Card or handset.
･ Do not touch or scratch the IC chip. A 

dirty IC chip may cause read errors. Do 
not allow USIM Card to come into contact 
with battery terminals.

Note
･ PIN2 cannot be changed on handset.

Note
･ Write it down. Do not disclose PUK code 

to unauthorized persons.
･ Entering an incorrect PUK code ten 

consecutive times, locks USIM Card and 
disables handset. Each USIM Card has a 
unique PUK Code.
･ To unlock USIM Card, contact Softbank 

Mobile Customer Service (P.20-16).
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Backing Up and 
Restoring Handset Data

Handset features an automatic backup 
system that backs up your Web browser 
bookmarks, messages, dictionary, and 
settings, to memory card.

Checking If Automatic Backup is 
Enabled

1. Menu Key ( ) ＞ Settings ＞ 
Privacy

2. Back up my data & settings ＞ 
Check “Back up my data & 
settings” box

Restoring Backed Up Data to 
Handset

After a factory reset or update, you will be 
asked if you want to restore backed up data 
next time handset powers on.

1. Menu Key ( ) ＞ Settings ＞ 
Privacy

2. Factory data reset ＞ Reset phone

3. Confirmation screen appears, 
Erase everything

4. Wait for handset to restart, “私の
データと設定を復元” (Restore my 
data and settings) dialog box ＞ 
OK
Tutorials and guides appear to set up 
handset. Follow the onscreen 
instructions and tap Finish.

Software Updates
Check for firmware updates and download 
as required.
● The data communication fee applies to 

download of the software updating data. The 
data communication fee may vary depending 
on your contract or plan.

● Handset is designed to automatically perform 
communications for software updates, and to 
maintain a connection with the server, etc. 
Therefore, the use of packet flat-rate services 
such as “Unlimited Packet Discount” is highly 
recommended.

● Handset is disabled until update is complete. 
Update may take up to approximately 30 
minutes.

● Fully charge battery beforehand.
● Select a place where signal is strong and 

stable.
● Other functions are not available during 

software update.
●Make sure you back up important information 

and data (note that some files cannot be 
copied) before you start updating handset. 
SoftBank Mobile is not liable for damages 
resulting from loss of data, information, etc.

● Do not remove battery during the update. 
Update will fail.

● Software update failure may disable handset. 
Contact Customer Service (P.20-16).

Tip
･ Handset backs up the following data:
･ SMS messages
･ Web browser bookmarks
･ Settings
・Applications
・Wireless & networks
・Sound & display
・Location
・Date & time
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1. Menu Key ( ) ＞ Settings ＞ 
About phone

2. System software updates ＞ Check 
“Scheduled check” box
Check for software updates according to 
schedule from server.

3. When message to show that 
updating system software is 
available appears, select whether 
to download via mobile network 
＞ OK

4. A confirmation message appears, 
tap Install now ＞ OK

Checking for System Software 
Updates Manually

1. Menu Key ( ) ＞ Settings ＞ 
About phone

2. System software updates ＞ Check 
now

Resetting Handset
Resetting handset deletes all data, including 
downloaded applications, reset all function 
settings to default values.

1. Menu Key ( ) ＞ Settings ＞ 
Privacy

2. Factory data reset ＞ Reset phone

3. A confirmation message appears, 
tap Erase everything

Note

Reboot Failure
･ If handset does not return to Home screen 

after update, power handset off, reinsert 
battery, then restart it. If it still does not 
restart, contact Customer Service 
(P.20-16).
Data communication fee may not appear 
depending on your contract or plan. At this 
time, limit setting cannot be used. 

Important
･ Make sure to back up important data you 

have on handset before you perform a 
factory data reset.
･ For Android Market applications that you 

purchased, you can download and install 
them again on handset.

Tip
･ If handset hangs or freezes, remove 

battery, then wait for a few seconds, and 
then re-install it. After re-installing 
battery, turn on handset.
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Troubleshooting

Trouble Check/Action

Handset does not 
power on

・ Press Power Key.
・ Battery may be dead.
・ Install battery properly. (P.1-8)

Handset does not 
respond

・ Is PIN required? (P.18-2)
Enter PIN.

SIM Failure appears 
when handset 
powers on

・ Insert USIM Card properly. (P.20-2)
・ Insert a valid card.
・ Clean IC portion of the card with a clean, dry 

cloth and reinsert it properly.

Touch screen and 
control keys do not 
respond

・ Does unlock screen appear?
Draw the screen unlock pattern.

Calls do not 
connect

・ Enter full number, including the city code.
・ Block outgoing calls may be active (P.3-9).

Calls do not 
connect/Mail/Web 
cannot be used

・ Does  appear?
Move to a location with good signal quality and retry.

・ Airplane mode may be enabled.
Disable Airplane mode. Press Menu Key ( ), 
and then select Settings ＞ Wireless & 
networks ＞“Airplane mode” box.

・ Is a internal antenna (P.1-4) covered?
Do not cover internal antenna area.

Busy tone sounds 
and a call does 
connect

・ Enter full number, including the city code.
・ Does  appear?

Move to a location with good signal quality and 
retry.

Calls are 
interrupted

・ Does  appear?
Move to a location with good signal quality and 
retry.

・ Battery may be dead.

Handset/Charger/
Battery is hot

・ Charger may become hot while charging;
handset may become hot if used for long 
periods. This is normal as long as they are not 
extremely hot. Prolonged skin contact can cause 
low-temperature burns.

・ Stop charging automatically when handset 
exceed fixed temperature while charging. 
Charge again when it returns at temperature 
normally.

Opening screen 
does not appear 
even if application 
is started

・ The application has already opened. When the 
same application is opened, the screen operated 
at the end appears. Close the application, and 
reopen.
Turn off handset when you cannot close the 
application. 

Trouble Check/Action
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Battery does not 
charge

・ Insert microUSB plug firmly into handset 
(P.1-10).

・ Plug AC Charger firmly into outlet (P.1-10).
・ Battery may not be installed.
・ Handset or battery charging terminals, Charger

microUSB plug or Handset external connector
(USB port) may not be clean. Clean with a cotton
swab.

・ Battery may not charge outside of 5°C to 35°C.
・ Battery life has expired or battery failed. Replace 

with a new one.

Battery runs out 
quickly

・ Battery may run out quickly depending on the 
environment (temperature, charging, signal 
quality, etc.). See “Charging Time & Operating 
Time” (P.1-7) and “Battery Time” (P.1-8).

・ Battery may run out quickly if Wireless LAN or 
Bluetooth® is enabled. Disable unnecessary 
functions in Wireless & networks (P.19-2).

・ Battery may run out quickly if Microsoft Direct 
Push is enabled. For enabling/disabling push 
mail.

Handset is not 
visible to 
Bluetooth® devices

・ In Wireless & networks, Bluetooth® may be 
disabled. For Bluetooth® connection settings, 
see P.12-2.

Cannot connect to 
Wireless LAN

・Wi-Fi may be disabled in Wireless & networks. 
For WLAN connection settings, see P.11-2.

Trouble Check/Action

Handset 
performance is 
unstable

・ Because several applications are open at the 
same time, memory capacity is insufficient.

Trouble Check/Action
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Handset cannot be used

Restricting SMS Transmissions

To restrict sending/reception SMS, enter the following commands on 
Phone screen and dial.

*PWD: Call Barring PIN (four-digit number)

 appears
Handset is out-of-range or signal is weak. Move to 
a location where signal is stronger.

Handset is locked
Handset is locked to prevent unintentional 
operations. Unlock to use keys. Incoming calls can 
be answered while handset is locked.

Airplane mode is 
enabled

Airplane mode disables all handset transmissions.

Battery is low
Battery is running low. Charge battery, or replace it 
with a charged one.

All Outgoing SMS

Enable *33*PWD*16#

Disable #33*PWD*16#

Confirm Setting *#33#

・ Outgoing SMS from Japan
・ Outgoing SMS to other 

countries (including 
Japan) while staying 
overseas

Enable *331*PWD*16#

Disable #331*PWD*16#

Confirm Setting *#331#

・ Outgoing SMS from Japan
・ Outgoing SMS to other 

countries (excluding 
Japan) while staying 
overseas

Enable *332*PWD*16#

Disable #332*PWD*16#

Confirm Setting *#332#

All Incoming SMS

Enable *35*PWD*16#

Disable #35*PWD*16#

Confirm Setting *#35#

Incoming SMS while 
Roaming

Enable *351*PWD*16#

Disable #351*PWD*16#

Confirm Setting *#351#

Restrict All #330*PWD*16#
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Specifications

System Information

Power

*Approximate Value

Display

Compatible Mobile Networks

Handset

Processor Qualcomm MSM8250 1GHz

Memory
・ ROM: 512 M bytes
・ RAM: 448 M bytes

Mobile Platform Android 2.1

Battery Lithium-ion Polymer, 1400mAh

Charging Time* 180 minutes (using AC Adapter)

Continuous 
Standby Time*

3G: 406 hours
GSM: 308 hours

Continuous Talk 
Time*

3G: 390 minutes
GSM: 310 minutes

Media Playback*
MP3: 15 hours 
MP4: 6 hours

Power Source
AC Charger: 100 to 240V AC (Input), 5V DC 
(Output)

LCD 3.7" touch-sensitive (WVGA) AMOLED

Resolution 480 x 800 (65,536 colors)

Network Types & 
Frequency Bands

・ HSDPA/WCDMA (3G High Speed):
900/2100 MHz

・ GSM/GPRS/EDGE:
850/900/1800/1900 MHz

Antenna Internal

Dimensions 119 mm (H) x 60 mm (W) x 11.9 mm (D)

Weight 135g (including battery)
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Camera

Audio/Video File Formats

Expansion Slot

AC Charger

*Approximate Value

External Device Connections

Pixels 5 Megapixel

Picture Size

5:3 (widescreen)
5M (2592 x 1552), 3M (2048 x 1216), 
1M (1280 x 768), Wide (640 x 384)
4:3 (standard photo size)
5M (2560 x 1920), 3M (2048 x 1536), 
2M (1600 x 1200), Wide (640 x 480)

Digital Zoom Maximum 2x

Audio ACC, AMR, OGG, M4A, MID, MP3, WAV, WMA

Video 3GP, 3G2, MP4, WMV

Memory Card Slot microSDTM, microSDHCTM

Power Source 100V-240V AC, 50-60Hz

Output Voltage/
Current

5V/1A

Charging 
Temperature 5°C-35°C

Dimensions* 42 mm (W) x 77 mm (H) x 22 mm (D)

miniUSB For USB 2.0, Serial, Audio, Power connection

Bluetooth®

Bluetooth® Standard Ver. 2.1 + EDR
Power Class 2
FTP (File Transfer Profile)
OPP (Object Push Profile)
A2DP (Advanced Audio Distribution Profile)
PBAP (Phone Book Access Profile)

Wireless LAN IEEE 802.11b/g
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A
Airplane mode ........................................... 19-2
Alarm......................................................... 10-2
Albums ...................................................... 14-2
Android Market.......................................... 17-6
Application

Open ...................................................... 1-16
Uninstalling ................................... 17-7, 19-5

Audible sound............................................ 19-3

B
Backup....................................................... 20-4
Battery ......................................................... 1-7

Charging ................................................ 1-10
Insert/Remove........................................... 1-8
Life ........................................................... 1-7
Remaining power ............................ 1-8, 19-5

Battery indicator ........................................... 1-8
Block incoming calls ..................................... 3-9
Block outgoing calls ..................................... 3-9
Bluetooth®

Partnership ............................................. 12-2
Setting.................................................... 12-2

Book mark ................................................. 11-8
Browser...................................................... 11-4

C
Calendar ...................................................... 9-1
Call Barring .................................................. 3-9
Call Barring PIN .......................................... 1-18
Call Forwarding............................................ 3-8
Call history................................................... 3-3
Call Waiting ................................................. 3-9
Calls ID ...................................................... 3-10
Camera...................................................... 13-2

Capture Mode........................................ 13-3
Photo ..................................................... 13-3
Self-timer ............................................... 13-6
Setting menu.......................................... 13-5
Video ..................................................... 13-4
View finder............................................. 13-2
Zoom ..................................................... 13-3

Carrier ......................................................... 3-6
Charging.................................................... 1-10
Charging time.............................................. 1-7
Conference calls........................................... 3-9
Contacts ...................................................... 4-2

Add.......................................................... 4-2
Compose massage ................................... 4-4
Delete ...................................................... 4-4
Edit .......................................................... 4-4
Make a call............................................... 3-3
Search ...................................................... 4-3

Send .........................................................4-4
USIM Card ................................................4-5
View .........................................................4-2

Continuous standby time ..............................1-7
Continuous talk time ....................................1-7
Copy

Files (PC) .................................................1-18
SMS ..........................................................7-5

D
Date & Time................................................19-2
Dictionary .....................................................8-5

E
Emergency calls ............................................3-4
Emergency location report ............................3-4

F
Facebook ......................................................6-2
File

Attachments ...........................................7-13
Copy (PC)................................................1-18

File format
Audio player............................................15-2
Camera (photo/video)..............................13-2

FM radio .....................................................17-5
Footprints ...................................................16-6

Index
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Friend Stream ...............................................6-4

G
Global roaming.............................................3-6
Gmail ...........................................................7-6

Account....................................................7-7
Compose ..................................................7-7
Inbox ........................................................ 7-6
Receive .....................................................7-8
Refresh .....................................................7-7
Search ......................................................7-9
View .........................................................7-8

Google Talk ..................................................6-5
G-Sensor ....................................................19-3

H
Handsfree.....................................................3-5
Hold ............................................................. 3-6
Home screen .............................................. 1-13

Extended Home screen ...........................1-13
Personalize................................................ 2-3
Wallpaper .................................................2-3

HTC Sync......................................................5-3
Connect to PC ..........................................5-5
Settings ....................................................5-4
Sync option...............................................5-4

I
In-Call operations ......................................... 3-5
In-Call volume .............................................. 3-2
Incoming call history..................................... 3-3
Input mode .................................................. 8-2
Internal Antenna .......................................... 1-4
International calls .................................. 3-4, 3-6
International calls setting service................... 3-7
Internet connection .................................... 11-4
Internet mail............................................... 7-10

Compose................................................ 7-10
Delete..................................................... 7-13
Delete from mail server........................... 7-14
Folders.................................................... 7-13
Forward.................................................. 7-13
Mail account........................................... 7-10
Move...................................................... 7-13
Open ...................................................... 7-12
Options .................................................. 7-14
Receive ................................................... 7-11
Reply ...................................................... 7-13
Save attachments ................................... 7-13

M
Mail

Gmail ....................................................... 7-6
Internet mail .................................... 7-2, 7-10
SMS.......................................................... 7-2

Mail account .............................................. 7-10
Make calls .................................................... 3-2

Call history ............................................... 3-3
Contacts................................................... 3-3
Emergency calls ........................................ 3-4
International calls .............................. 3-4, 3-7
Speed Dial ................................................ 3-3
Voice calls ................................................ 3-2

Memory
Allocating............................................... 19-5
Free memory .......................................... 19-5

Memory card ............................................... 1-6
Copy (PC) ............................................... 1-18
Insert/Remove........................................... 1-6

Microsoft Exchange ActiveSync .................... 5-2
Missed calls .................................................. 3-3
Mute............................................................ 3-5
My phone number ....................................... 3-2

N
Network PIN............................................... 1-18
Network selection ........................................ 3-6
Network setting ......................................... 11-2
Notification panel......................................... 1-5
Notification sound...................................... 19-4

O
Operating time............................................. 1-7
Optical Joystick .......................................... 1-16
Outgoing history .......................................... 3-3
Overseas use ................................................ 3-6

Make call.................................................. 3-7
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P
Parts............................................................. 1-2
PDF Viewer................................................. 17-3
Photo

Capturing ............................................... 13-3
View....................................................... 14-2

PIN2 ........................................................... 20-3
Play

Audio ..................................................... 17-2
Photo/Video............................................ 14-2
Video (YouTube)..................................... 17-2
Voice ...................................................... 17-6
Voicemail.................................................. 3-8

Play music .................................................. 15-2
Power On/Off ............................................. 1-10
PUK Code .................................................. 20-3

Q
Quickoffice................................................. 17-3

R
Receive calls ................................................. 3-5
Reset .......................................................... 20-5
Restoring defaults ...................................... 20-5
Ringer volume ............................................ 1-17
Ringtone .............................................2-2, 19-3

S
Safety Precautions........................................... ix
SAR.............................................................. xxiii
Save

Contacts................................................... 4-2
Dictionary................................................. 8-5
Event........................................................ 9-3
Speed Dial ................................................ 3-3

Secure credential........................................ 11-4
Security

Screen lock............................................. 18-3
Setting USIM PIN .................................... 18-2

Security Codes
Call Barring PIN ...................................... 1-18
Network PIN ........................................... 1-18
USIM PINs............................................... 20-3

Self-timer ................................................... 13-6
Setting

Bluetooth® .........................................................12-2
Browser.................................................. 11-9
Camera .................................................. 13-5
Google account........................................ 5-3
HTC Sync.................................................. 5-3
Internet mail account.............................. 7-10
Language ............................................... 19-4
Network ................................................. 11-2
News...................................................... 17-8
Personalizing ............................................ 2-2
Security .................................................. 19-2

Set up for the first time ...........................1-11
SNS account..............................................5-2
Sound .....................................................19-3
Touch input...............................................8-4
Twitter ......................................................6-4

Sleep mode.................................................1-12
SMS..............................................................7-2

Compose ..................................................7-2
Copy to USIM code ...................................7-5
Delete .......................................................7-5
Forward ....................................................7-5
Options .....................................................7-5
Receive......................................................7-3
Reply.........................................................7-5
Settings.....................................................7-5
View .........................................................7-4
Window....................................................7-3

Software updates........................................20-4
Sound profile ..............................................19-3
Speakerphone...............................................3-5
Speed Dial ....................................................3-3

Assign phone number ...............................3-3
Make calls .................................................3-4

Status Bar .....................................................1-4
Symbol entry.................................................8-4
Synchronization

HTC Sync ..................................................5-3
SNS accounts ............................................5-2
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T
Text entry .....................................................8-1

Dictionary .................................................8-5
Emoticon ..................................................8-4
Hiragana...................................................8-3
Input mode...............................................8-2
Kanji .........................................................8-3
Onscreen keypad ......................................8-2
Single-byte katakana.................................8-2
Symbol .....................................................8-4
Upper case................................................ 8-2

Touch screen .............................................. 1-14
Troubleshooting .........................................20-6
Twitter .........................................................6-3

U
USIM Card..................................................20-2

Insert/Remove .........................................20-2
Security code ..........................................20-3

USIM Lock ..................................................18-2
USIM PIN ....................................................20-3

V
Version information....................................19-6
Vibrate mode.............................................. 1-12
Video

Play................................................14-2, 17-2
Record ....................................................13-4

View
All program list .......................................1-16

Battery level.............................................. 1-8
Calendar................................................... 9-2
Contact list ............................................... 4-3
Contacts................................................... 4-2
FM radio................................................. 17-5
Folders.................................................... 7-13
Footprints ............................................... 16-6
Free memory .......................................... 19-5
Google Maps.......................................... 16-2
Internet mail .................................. 7-11, 7-12
News ...................................................... 17-8
Photo ..................................................... 14-2
SMS................................................... 7-3, 7-4
Stock list................................................. 17-4
Version information ................................ 19-6
View finder............................................. 13-2
Weather screen ...................................... 10-3
Webpage................................................ 11-4
YouTube................................................. 17-2

Voice recorder ............................................ 17-6
Voicemail ..................................................... 3-8
VPN............................................................ 11-3

W
Webpage ................................................... 11-4
Wi-Fi .......................................................... 11-2
Wireless LAN .............................................. 11-2
World clock................................................ 10-2

Y
YouTube .................................................... 17-2

Z
Zoom ....................................... 11-5, 13-3, 14-3
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Warranty & Service

Warranty

Warranty is provided when you purchase handset.
● Check the name of distributor and date of purchase.
● Read contents and keep in a safe place.
● The warranty term is described in the warranty.
● If you cannot find solutions or solve problems, contact your nearest SoftBank shop or SoftBank Mobile Customer Center (P.20-16) in your subscription 

area and provide a detailed description of the problem.
● Repairs within warranty are performed under terms and conditions described.
● Out of warranty, possible repairs are performed upon request at subscriber expense.

Notes

SoftBank Mobile assumes no responsibility for any damages incurred by you or third parties as a result of losing opportunities to make calls, 
etc. due to a failure or malfunction of this product.
● Data and settings you saved may be lost or altered as a result of failure or repair of handset. It is recommended that you keep a backup copy of important 

data (e.g. Contacts entries, image or sound files). SoftBank Mobile assumes no responsibility for any damages due to the loss or alteration of handset 
data.

● Disassembling or modifying handset may constitute a violation of Radio Law. Handset will not be accepted for repairs if it has been modified.
●MAC address may change when malfunction or repairing.
● For information on after sales service, contact nearest SoftBank Shop or SoftBank Mobile Customer Center (P.20-16).
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Customer Service
If you have any questions about SoftBank handsets or services, please call General Information. For repairs, please call Customer Assistance.
Check phone number before you dial.

Call these numbers toll free from landlines:

SoftBank Mobile Customer Center

From a SoftBank handset, dial toll free at 157 for General
Information or 113 for Customer Assistance

SoftBank Mobile Global Call Center

From outside Japan, dial
+ 81-3-5351-3491

Akita, Aomori, Chiba, Fukui, Fukushima, Gunma, Hokkaido, Ibaraki, Ishikawa, Iwate, 
Kanagawa, Miyagi, Nagano, Niigata, Saitama, Tochigi, Tokyo, Toyama, Yamagata, 
Yamanashi

General Information 0088-240-157 

Customer Assistance 0088-240-113 

Aichi, Gifu, Mie, Shizuoka
General Information 0088-241-157 

Customer Assistance 0088-241-113 

Hyogo, Kyoto, Nara, Osaka, Shiga, Wakayama
General Information 0088-242-157 

Customer Assistance 0088-242-113 

Ehime, Fukuoka, Hiroshima, Kagawa, Kagoshima, Kochi, Kumamoto, Miyazaki, 
Nagasaki, Oita, Okayama, Okinawa, Saga, Shimane, Tokushima, Tottori, Yamaguchi

General Information 0088-250-157 

Customer Assistance 0088-250-113 
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Mind your mobile manners when carrying a handset.
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Please help the mobile industry maintain high environmental standards. Recycle your old
handsets, batteries and charger units (all manufacturers and brands). Before you recycle, please
remember these important points:
  Handsets, batteries and chargers submitted for recycling cannot be returned.
  Always erase all data recorded on old handsets (Contact entries, call records, mail, etc.) before recycling.
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