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Multitask Combinations

The following table shows combinations of functions that can be used simultaneously to multitask.
@ The following indications may not apply depending on the function status and combination.

S! Appli

q . f Data Phone | Own :
Function| Mail |Yahoo! lmSettlngs Folder Tools Book | Data Camera| TV |Music Original
Group
Menu
Currently
Active Function ] ) ) =, = ® (8] Q ® () ]
Mail =| x O ) O @) O @) O O 0 @) @) O |Mail Group
Yahoo!
Yahoo! | O X (@) O @) O O O (@) O @) (@) (@) Group
. S! Appli
S! Appli &= O @) X X @) O @) O O O O O O Groupppl
) Settings
Settings 0 O @) (@) O X O O O (@) O O @) (@) Group

Data Folder [t3| O @) O @) @) X X X X X @) O O |Data Folder
Tools m| O @) @) @) @) X X X X X O @) @)
-g Phone Book || O O O O O X X X X X O O O
4 Tools Group
g_ OwnData || O e 0 @) e X X X X X e) e 0
3
_ﬂ Camera m|l O O O O O X X X X X O O O
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Multitask Combinations

. . S! Appli .| Data Phone | Own .
Function| Mail |Yahoo! lm Settings Folder Tools Book | Data Camera Music Origina
Group
Menu
Currently
Active Function =] () ) =, [F -} (48] » ¢} &
v O O O O O @) O O X O
(]
TV Active @) @) O @) O @) O 0 O X X O .
TV & Music
Music olo|lol| x|lo|lo|lo|o]olo x | o [Crouwp
&b
Player « « y
Active O O O O @) O O O O
During a .
Voice call | = © o x % x x @) ©) O O X O |Voice Call
During a .
Video Call B| x X X X X X X X X X X x | Video Call
During Packet
Transmission #| o o o o o o o o o o y o External
with a PC Connection
Connected
O Available

X Not Available

-
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Software Update

h xipuaddy

Check if software on handset needs to be
updated, and update it through the network
if necessary.

@ Before updating software, turn off handset
and restart it to make sure that all handset
functions have ended.

@ Disconnect the USB cable from handset. The
software update, if it is done with the USB
cable connected, may not be properly
completed.

@ No transmission fees apply to check or update
software.

@ Updating software may take 30 minutes or so.
Wait for the software update to finish before
using handset.

@ Make sure battery is sufficiently charged
before updating software.

@ Update software in a location of good signal
reception. Do not change locations while
updating software.

@ Other handset functions are available once the
software update is completed.

@ Data saved on handset is retained when you
update software. However, data may be lost
depending on the handset condition (e.g. a
malfunction). We recommend that you make
backups of important data (though it may be
impossible to back up some downloaded data)
before updating software. SoftBank is not
liable for any data loss.

154

@ Never remove battery or USIM Card or turn off

handset while updating software.

@ If software update fails, handset may become
inoperable. If this happens, contact SoftBank
Mobile Customer Center, Customer
Assistance (P. 15-51).

IUpdating Software

n @ => Settings —> @® => Other
Settings —> ® => Software
Update = ®

Pl software Update => ®

= Sof tware Undate
e recomnmend that you
stay in a place with

update. Continue?

B Follow onscreen instructions

After Software is Updated

After update, handset restarts and update status

appears.
< Software Update |
Software has been
successful ly updated.
Update Status
Note

If handset does not restart after updating,
remove and reinsert Battery, and turn handset
on again. If handset still does not restart, call
SoftBank Mobile Customer Center, Customer
Assistance (P. 15-51).



Checking Update Results

El ® = settings > ® => Other
Settings —> ® => Software
Update = ®

F1 update Result > ®

Changing Update Schedule

Notification appears for scheduled updates.
Follow onscreen instructions to change
update schedule. Once schedule is changed,
notification appears at the set time. Press @
to start update. If handset is left untouched,
update starts automatically.

Note
« End all functions to open notification.
Software update is canceled if you continue
using functions for over ten minutes after the
scheduled time.

Tip

« Alternatively, to change update time:
(® = Settings = ® => Other Settings =>
®=> Software Update = @ => Regular
Updates = @ => Follow onscreen
instructions

Software Update

-
e
Ul F xipuaddy



h xipuaddy

Troubleshooting

Problem Possible Cause & Remedy Refer to Problem Possible Cause & Remedy Refer to
Cannot turn on Is battery properly installed? P 1-13 Cannot make calls |Is Keypad Lock active? P 4-4
handset. using Keypad.

Is battery exhausted? P 1-21 9 Reyp Is Dial/Sending Mail specified to be P 4-3
- — locked in Original (Dial) Lock mode?
Handset is slow to | It takes time if there are large amounts -
turn on. of data (e.g., Phone Book entries) saved Is Restrict Dialing set? P 2-22
on handset.
A message Did you include the area code when -
Cannot charge Is battery properly installed? P.1-13 informs you the dialing a phone number?
battery. s AC Ch I qint et P 115 number is not in
Charging Indicator > | 7arger plugged into an outle o service.
does not light up. properly: - -
Busy tone always | Does Network is busy at this moment -
Is the connector of AC Charger . )
) : sounds for Please try again later appear in
correctly inserted into handset? ) )
outgoing call. Display?
ifi ?
Is AC Charger the specified ZTDAA_1 ) Network is busy |Voice call/packet transmission network -
Battery may not charge properly with B L )
ified ch at this moment | may be experiencing heavy traffic or
non-specitied charger. Please try again |technical difficulties. Try again later.
Battery drains too |Battery service life may be over. P 1-13, later appears. Emergency calls (110, 119 and 118) are
fast. Battery lifespan may be shortened by P 14-5 still available.
environmental factors. Cannot receive Is handset in Emission OFF Mode? P.4-5
ion ti i Calls.
Battery operation time will vary o Is handset in Manner Mode? P1-19
depending on handset operations or Incoming ringtone
settings. does not sound.  |Is Ring Volume set to Silent? P 14-8
Cannot make Is handset out of service area or in a -
calls. location with a weak signal?
Is a maximum call cost limit set? P. 14-14
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Troubleshooting

Problem Possible Cause & Remedy Refer to Problem Possible Cause & Remedy Refer to
The other party’s  |Is the earpiece properly placed against - Display is blank. Is Power Saver Mode activated? P 14-5
voice is difficult to |your ear?
hear v If handset is left in a very hot place, it -
' Is anything obstructing the speaker if it - may automatically shut down.
is in handsfree mode? If this happens, move handset to a
- location at an appropriate temperature
Is t,he earpiece volume properly P.3-3, (5 to 35 °C) and wait for a while until
adjusted? P. 3-8 )
the keys become operable again.
Thg ther partys | ls t,he earpiece volume properly P33, Display is hard to |Is Brightness under Backlight set to P 14-5
voice is too loud. |adjusted? P. 3-8
see. lower level?
Handset respohse This may occur when there are large - s ECO Mode activated? P 122
to key pressesis  |amounts of data saved on handset, or
slow. when large amounts of data are being Is Privacy Angle set to ON? P 14-5
transferred between handset and
Display backlight |Is Lighting under Backlight set to P 14-5
memory card.
does not OFF?
Cannot hear key |Is Keypad Sound set to OFF? P 14-10 illuminate. -
. Is ECO Mode activated? P 1-22
operation tones. -
Is handset in Manner Mode? P. 1-19 - - - 5
Display backlight |Is Brightness under Backlight set to P. 14-5
Side Key is Is Keypad Lock active? P. 4-4 is sometimes ON? Light Sensor detects the
inoperable when Is Side Key Guard set to ON? P 122 bright, sometimes |surrounding brightness and

handset is closed.

dim.

automatically adjusts the Display
Backlight brightness.

Nothing appears
in Sub-display.

Is Sub-display Setting set to OFF?

P 14-8

Y
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Troubleshooting

Problem Possible Cause & Remedy Refer to Problem Possible Cause & Remedy Refer to
Message appears | The image, video or song is unavailable - Insert USIM USIM Card is not properly inserted or P.1-12
when opening an [ with the function being used when any appears. may be damaged.
image, video or of the following messages appear. - - -

: . X Insert microSD | Memory card is not properly inserted or | P. 12-10
song file. Not available and No preview data
appears. may be damaged.
appears The image file may be corrupted. -
.IX PP 9 Y P Replace with A | Perform a scan disk on memory card. P.12-17
instead of an
image or preview New One or
) check the Disk
Images shot with [ When shooting images indoors, flicker P 7-12 appears.
handset camera may occur due to fluorescent lighting, -
) y . . .g 9 Function Cannot |End one of the currently active -
flicker. etc. Changing the Flicker setting may : ) )
. Operate Any functions to continue operation.
help reduce flicker.
More appears.
Images/videos Were the still images or videos shot P 7-12 Other functi " h i
shot on handset | with Flicker not set to Auto? lerrunction €€ messages appear when youtry to )
) . active Cannot use an unavailable function when
are too bright. Set Flicker to Auto. L )
start appears. another function is active.
Images/videos Select a Photo Mode suited to the P.7-5, -
) Other function
shot on handset | subject or scene. P 7-7 .
active Cannot
are blurred.
operate appears.
Cannot watch TV. |Is handset out of the digital terrestrial - - -
. . ) Memory This message appears when operation -
broadcast service area or in a location o ) L
. ) shortage appears. |is interrupted due to insufficient
with a weak signal?
memory. Reboot handset.
Are the channel settings done? P 8-3 - - - - -
Connection Is handset in a location where signal is -
Cannot use S! Has different USIM Card been inserted? P 9-7 failed appears. weak?

Appli.

S! Appli becomes unavailable after
inserting a different USIM Card. Initialize
handset and download S! Appli again.

The page you are trying to access is very
busy. Try again after a while.
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Problem

Possible Cause & Remedy

Refer to

B appears.

Inserted memory card may be defective.

P.12-17

Troubleshooting

>
3
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2
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Text Entry Key Assignments

Iln 5-touch Mode

Key | Kanji/hiragana Entry Mode | Katakana Entry Mode Alphanumeric Entry Mode Number Entry Mode
(J BLIZIBBLNS 2B FAOIF7AoTA 1 J@-:7 1 1
2] hELIFT HFo42 abcABC2 2
TLIEZ EPZSE defDEF3 3
4] feb5DTED IFVT R 4 ghiGHI4 4
Z{tA 0] FIXRJS jKIKLS 5
(e} FORNZ J\EI~R6 mnoMNO6 6
FHOHH NZLXET parsPQRS7 7
PIOL® I & ¥13va138 tuwTUV8 8
=) 5b3N3 SujLo9 wxyzZWXYZ9 9
(o} nEA—D PENETEN 0 0+3
456 < < 456 25 "
v ? | - (space)’® w0 ? | - (space)’® ;P -&() ¥ (space) #

Appears as “~ " during double-byte entry.

The lower case of “ 7" can be entered in double-byte mode.

Press and hold (0 to enter “+.”

Can be toggled between upper case and lower case.

to insert line feed *  ."

Before confirming characters, press @ to display “_,” and press again in this state to enter “* “ or ** "
Cannot be entered when entering readings in Own Dictionary.

Only space can be entered when entering readings in USIM Phone Book.

0N U WN =

b xipuaddy
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Text Entry Key Assignments

Iln 2-touch Mode

In Double-byte Mode In Single-byte Mode * When using double-byte mode to
enter reading in USIM Phone Book,
Key [ Press Next Key [ Press Next double-byte katakana are entered
1|2|38|4|5|6|7|8|9]|0 1|2(3|4|5|6|7|8| 9 |0| instead of hiragana.
S[1 |0 5|2 B|AlB|C|D|E S[1(7 4|5t (al8lcl|oD ¢ -Pressafterentermgacharacter
) o s b q ) sl s 4 b d to switch upper and lower case.
@ L2 N e EE a c e @ / I a c € | 1 Can be entered when entering
3 2|0 E||IFIT|FIC|IH|T|J 3 2|0 | % |77 [I|F|C|H ! J pictographs is possible, such as in
~+ flg|lh|il]j - flegh| i@ [ Text Memo and Common Phrases.
3|c|L|F|E|Z|K|LIM|N|O S|y |A[E|Y[K|L|IM] N |0| 2 Press(8)(0]to toggle between
kil|{m|n]|o kil |fm| n 0 upper-case and lower-case modes.
alr=|s5|olclelPlQlRIS|T als|slyvl7rlPlalR| s | 1| 3 Aftercharacters that cannot
> plalr|s]|t y olalr] s |t have ** “or“" ,” a separate " “
5| |1c|®|m|o|Uv]w][x]Y 5[+ || x[#|/|ufv]w[x [vy| o isentered Before
confirming characters, press @ to
ulviwlx]|y Ulvfw] x |y ) W w "
> T display “_,” and press again in this
[SHNESRON NI RN NP 4N B B A el D2 6| N[ | T (N|K|Z]?]! -/ state to enter " or ** "
z z : A space is entered for these key
ZEEEIBEIRIEIRR ! RN = combinations.
8 v| (|w]) |&|=*|# MK 8|7 NERERE: MR
» © & v 3 _°>
9|5|b|d|N|5|1|2|3|4]|5 SQ(I(U|(b|b)O|T|2[3] 4|5 'g
@| /| - | _ | : |nepp|copecip 5™ 5
o|n|=E|w~|S |7 |6]7]8]|9]0 |77 |v|>|"|8]7|8] 9]0 o
o) N ° - ' o . |www. | .com [html | http// |nttpsy/ Ex
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Text Entry Key Assignments

Iln T9 Input Mode

15-12

Kanji/hiragana | Katakana A
Key Entry Mode | Entry Mode Alphanumeric Entry Mode
Rowds, 1 Row 7, 1 J@721(),-_:" & ¥ 1Single-byte
space
(2J|  Rowh, 2 Row73, 2 abcABC2
Row, 3 Rowt, 3 defDEF3
C4J| Rowlz, 4 Row?%, 4 ghiGHI4
(=0 Row’, 5 Row7, 5 jkIKLS
(6J| Rowld, 6 Row/\, 6 mnoMNO6
Rowz, 7 Row ¥, 7 pqrsPQRS7
Row+¥>, 8 Row, 8 tuvTUVS
9) Row5, 9 Row 3, 9 wxyzZWXYZ9
(o) DE R 03I 0
_ 4_
> .0 1) .0
3 12 12 26
g 3 3
2
X

« For key assignments in number entry mode, see the

table in “In 5-touch Mode.”

+ Numbers do not appear when entering reading in

USIM Phone Book or Own Dictionary.

+ Press to toggle the case as follows: Caps-lock

cancel mode — Shift mode — Caps Lock mode

+ Caps Lock mode: All characters are entered in upper

case.
Shift mode: The first characters of words are
capitalized and the rest of characters are entered in
lower case.

Caps-lock cancel mode: All characters are entered in
lower case.

+ Once characters entered in Shift mode have been

determined, the mode is switched to Caps-lock
cancel mode.
When edmng areading, pressing (%] adds/cancels
“or"*
- to |nsert line feed “ J
“rg b and (space)” appear
r|ght after a readlng or character is determined.
The lower case of “ 7" can only be entered in
double-byte mode.
" is entered in double-byte mode.
Pressing before confirming characters enters a
space before confirming.



Kuten Code List

@Actual Display font may differ in appearance from the following.

&= OHIEH RENIER IEMTER SRS

m ~ K LR 1t 4 0 JLHI= BRI o e

geo WEEK e | JORE  DIREERKPEHLE
M5 o IEEHE  _MIRRGER & | HE | EEESSm
< EHRHN —OEHEROE RE ERSERXE
ge HiBRE P HIS A e R S 2 R {HRIR R
SoiD EEPEE  SHEFHHE RSB XBESSE
Colc BEHEK  BENKEE  EEE K
ol RK AR BRHEw R 1 4 R A 3
22 Seece oEewedr ELET NETECR
ol MOF ©s>0 TFF @OXN3E 9EN
g=|x  Xoao s+ L o®Blg HRJ
S~ o we= mos 4 QOB s B8N
folws wol xas 44 @@Sta: 284
Zolss OTT ocd g T @334 Ew
.m,a Ix LST oo3 rhE @QORMMEY BW
To(<® MEXET =TT —L @@H,".28F®-
mz X2 O¥eQ Lsx — |4+ @OR, LY @-
|~k OS> wsxc |[H{4 OO~ a2 @I
olo b SFO Oo¥82 AT ©COXiE @I
PEz2 SSNRIEERE 2233 253335853
olo> BUNPIEH 8Q *ANKRZEAD -+ =
g=| == IRDPMVBCL Q HHRPIRZCHD OW N
S~lEZ wHOPNRY £ HHEMNIYC »0O Io
mslv NV N8 PE DAXINNCHAL NC W
Zw|lx 3 nvin LR DAKANNR2IR WO >
es[—+ SHDLBHO  YHARKNIDOD <nca
Sol—0 3HOOLEE02 YHARININ LZ3 3
Lolce BARNMBEOKLEY NRPARUMMN mSx

Colwo BRNNUDH % ARDPALUEMM <<e

olvanN BIRUDHER RONLVIEAH Y

olc s | . ——VI¥ Il Y &= ©® 00 o
go|- |1+ ——AO® % U m A + & LAND
E~[] Oim=VvV.® b M > ¥ + ~— wWO>o
go|- o %i—=H#.x D U § I A~ o 0OZXa
Zol o Y—mll, I 4 T n = oO==®©
ma C = ok O I a0 oond>

T ov I} ~AAXHROEM— C> ©—38 ~<X¥D

ol ., N oo W@ DL (e © Sk

E-Z, A\: ~1 80061 N -8 o -0

of —v i : ~v+ANBK t U NS < I
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Kuten Code List

o|IRHE KE-RECMEE NSRRI @REN RXED EER
BB RENRESTTMS b,  IIKEIRAKGITIE SRR o A A
Sr|HIRMR ERHBARENN WHIIZMHFTSE QEMRRE  S%HE DT EH
maﬁﬁﬁ EREEMBINGE FEMRRRNEIND  SUko 8 MR ERAYE
o |SRKIN IRBRRIMENE TARTEERER SRRm<m,  SNE R
2 |G I W R R MR M ERI S WAL E R E B U R BIREE  ~ RIR
T o FIPIXERE R R RIS ST R DR E R IR GEED BAHEd T
S o[ RERRIEAEIK R ERSME H T M MK K E RIS R MY BISREREL i
= -2 HE IR E RIS ISR WA T T RO RS R DO i B 8
OB WERREERME HORISERHHITE  SOoomn RERW BRE
o HRZENERRE W IDEEREEE GO TRRERR S KINES
go| BEBUERINEIREN B BEEKECE R0 DEGERE IREMKGED
S| MPEMXBUSRERRER MR RQMRENEHK BEE JOpREES ERREER
ms i icIHCEIEIEE R MHEEHEEER RIMER  HESRE  ERKEER
So| REBEADRIRE BE HERREN SRR, ERERE SRR
2 | DIRIKIRMER TR SRR HERITEERHERE EHRNEEER KIS
So|QSHIENERYNEAME SHHROKREERRE  H{ESJEEROE DR
£ oo Db AT B IRGRII . RARME TS B e RERRNRIE R K
C | QUCHIRHA S ROEASER  XEMEERRNERED RIS K ORISR
o[k MEHEEEIN I Sh#EXERSE B0E SBNEENT IEREE
o REEIE HMEEHERE REE KB HEEZRSEE KER 2 EOEESKER
So[KARXRIEE FERIMIREIRER R B MIRMMTE EEN REEEmS
SR XNHERHBES RE R REKRKE BEE HER0EER
mﬁﬁﬁﬂﬁ% HEEES KR HOEE i SRIMINED EHE ERRHEY
So|iaKiRGE IREIKERANS KR EIN o SRR ER BN | BRI
£ v [EHOEHRREKHMHAEN S SCHRE — EHKERKENKERE S SREEEK
o MNERHMERREIEEE [UENE  RRURRRRNRIER R EX
£ o BB RN KHTEIR S KBTI RO SR MOSE X
- |WEPRAEKSRREEE FREEY ARSI OBESRRY SRy
o[ HORIPIRRINIEK SEKKEMEIL OGRS KR HEREIREEH IEy  SREEN
ol B WE  OREHKEEE CHRBEREEE FHENEEE 6R BEER
3°| N ORE  XEES GHSGRKEDE SRR SRR
Sol ¥ G EEIEHEK INEERHEEE PUEDESE  On SERE
ms HIEEE [EHRREEE RNEEETE SRERERE S8 #SeER
S P R, SKEEEN XREZLHERSR PEREMERE | e ChimkE
oS IOiRRE BRI RN S SR AR A L BB A i o] S R AT XU X
i HERE ERETSOREREENEHITEMM KR RNRITE (R RRER
Eev HHEE  — SESEE R SR TSR TR RIERER
&~ KEBN EZERKEREORRDESHREFTCEREHEIN R (B
° g BH  EREERCE WEMSRROEE SR iR ReR
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Kuten Code List

Appendix

o BINRE  BEE MINKDSE  sRE MR R kERE 8
go| WKER EHE IRRERKKE  HEN Bl O X RBKE &
S| HEWE  EEM IRECRKEE  ERK my e E REm  F
ma IR ol @,ﬁtmwwwh% ERIK K Dy & & kR &
50 R T QRMIREO W WS | SR KK &
< Ry EsmErRsesr e kxS e e’ er Tu
g ENR BERERNARIIEEN B ke ok HE mE 0P
Se HEE  BEHKERRREEERE @sRB K % BE  HERR
- BHfiE  RDEARERKEEE REER K #E ¢ WPRHES

© gegsdcR BT B IBHEIRK  KENE B IR MmE

= BR DR RSEIEESE jekREHE I
8= HERE iR RREARESED  [EREm AK
Sr(RR A HEHRIBINRD INERER  MHXEE SR
ms R ¢E RO WIS _ﬁ”ﬁmm MR RPRHE AR
ol Wil | HMESIIZE HRRIREG 0 MRE IR KHIEE RS
2v(He N KRR EE RN T KERKEIMEEE BRI
Solm  ENE  ECREIECEEERE  HXREIEENER  DEROEERSER
Sollx MRS OEEKEOKESERGE REERESKEE @ KELHERRKRE
SoR ERE SHTERIERXEE UREKBREERSEE  SREEEER

® S R SRCHRE fRnE EBIIEEHE  EEEK SR

ol RER HEE CSRE EXNS  SRRMEY RDLEnD e g
go| WER 0 OHER LU BEE  ROHERE RANEERES 0 SR
S| WUMIE  MENE MR RSP R EIRER LE @
ma WK i bR EEK HRiig:n HEEmER 0 K®E R
So| WHEWEE | ISURER ) HRLY ISRIMER AEREE MEELKE  RE R
v(ERESN RER NRERREE  EHRADERENR g Zwn<
So|HbKEN  BRE RREREKE  MRIHRESEEBREER & | |w
ColEERER  RBRE I HRER-DE SRRLEREREEEEEN X O
Co|REFKEK  WEE DRERSEXE WHERREEEBNIREN RS B

ol efEm it RRE SEE WK EESRE O RE R

o REERNIEE K AHERERE Rl DERCRR AEEE SEKIORE
o[ MNRE=R #EF MORNEEN BEE ERIERGHE BHEER  RREHN
SriBEITETKSK  fHH  CEmEEHEK TERE BNEKEESR WEEN Rk
ms HCimiE TR iz RIPIIEIAISIYY MR SEIXER RORE 0 REMEE
So|BlEEN BE | TREKHNGN BOE SSRGS
2 R ERB IR E L R [ G e o ﬁﬁ%@éRD,EEﬁi_,_a b kel
S o fEE -SRI STHRBIITENE  KEGDESTMEREER &R
£ o[ HHEXTIS RIS  TIRIE RS ER X%ﬁﬁ%ﬁmﬁﬁa_mﬂ_& RiFiHYE
S-S IR MSREREERE  RREOKEISOKRE  RbEE

O|BISHRIMEIRIR B MISHQUENELHER MG SRR SRER  RIWMEEH
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Kuten Code List

Fourth digit of Kuten codes

PIPERURIRER RILGRKEEEE BENSESRERE KRQEERERE
PGP RS EEMRIERKINE  EEMREERAE BRI EEER
MERMGR M SHKEREHKIE EERREERND 8RR K TER
ERDEO R EHERRNEIEE  ERRRREONE SBRoRREEg
BEMREG RN BOSTWSERE SRR IS K EEEH&MWH%
456 R 900 U S0 6 4 K 53 R S R 44 K 1K Q4 34 T W 0 G M T O I BT i S DK e
KA i b s 9K f0 00 A 0 R 1 e S ¢ R AR S R O O i R R RN K TR VR R
K 0 B R R R PGB R IR R K SRR K 25 o R A R K IR R A e
221t T 4 A 0 ¢ X R 2 A1 X 12 0 G R SRR N O R B DR s e [ 32 g
B EMEEIERER RO HKER HEXEERINRE  RKHSHE KRR

5 1 13 15 1A =

I

digit50123458789

1st-3rd

® < 0 ©~ o o~ oo

570

o
=)
)

56
596

Fourth digit of Kuten codes

" {8597

R |56
#1569
g 12| 58
B | 591
T &% | 592
B I | 593
1| 594
k| 595
N

K ifg | 598

ﬂEﬁ

ORI IR I R A N
WO EPHKITEHER R RAmE Egﬁgt DEPEFEEEL ﬁ%ﬁ?ﬁ%@%
B ERKEESRR DRTRERRER RECEGEEERE EmNEEGs
B EEEEHEEHRE SWHEENEND STRESREIN BRENSERH
BE BESHEENROK SEEROHEKS FTTHMREDLE BRI S
] ] 1 5 5 o L 5% 0 {00 2 58 A BRSBTS 4
5 I = ¢ O A O R RO R B R 2R O { B K I E K B R s E R B i IR N E i K
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Weather Indicators

Normally Displayed Pollen Level Typhoon

3 Clear (Day) Low Forming
) Clear (Night) & Moderate il Approaching
@ Cloudy 7] High ] Emergency Status
[ Rain Extremely High
& Snow Other Information
Fd Thunder and Lighting Sakura Blossoms Finy Heavy Rain
0% Chance of Rain =Y Budding & Strong Winds
[i84 10% Chance of Rain a Near Full Bloom & Notification
= 20% Chance of Rain Peak Bloom
= 30% Chance of Rain & Past Peak
& 40% Chance of Rain
£ 50% Chance of Rain Autumn Foliage
%3] 60% Chance of Rain No Color
[ 70% Chance of Rain Moderate Color
s 80% Chance of Rain e Peak Color
s 90% Chance of Rain Past Peak
o 100% Chance of Rain
& Later UV Level
V4 Partial & Low

Moderate

7 High

Very High
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Q Menu List

+ Enter menu item numbers for direct menu access. Note that Main Menu theme must be set to Basic.
+ See “Check Style Mode Settings” (P. 14-3) for menu items whose default settings differ according to the model color.

Mail
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Inbox - - — P 5-9
Outbox - - — P 5-12
Draft - - — P 5-23
Compose Message — — — P.5-3
Compose SMS — — — P.5-7
Server Mail Mail List - - P. 5-10,
P.5-20
Server Mail Memory — — P. 5-20
Retrieve New - - —
Templates — — — P.5-19
[tsumono-Mail - - — P 5-6
Mail Setting Custom Mail Address - — P 14-16
Scroll - 1 Line P 14-17
Font Size - Standard
Mail List Disp. - 1 Line+Body (Name)
Start Attachment(auto) - OFF
Header/Signature - Edit Header, Edit Signature: Not Stored, Edit Quotation P 14-16,
Marks:---===--------- , Insert Setting: Selected P 14-17
Mail Box Lock — Inbox, Outbox, Draft, Server Mail: Unlocked P.5-14

b xipuaddy

15-20




Menu List
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Mail Setting Receiving Setting — Operation Preferred P 14-17
Read Out Setting - Select Voice: Female 1, Read Out Received Mail: ON
Emotion/Keyword - Disp. Emotion: ON, Disp. Keyword: OFF P 14-16
S! Mail Settings — Message Download: Auto(All), Delivery Report: OFF
SMS Settings — SMS Report Request: OFF, SMS Validity Period: 3 Days, SMS Input
Character: Japanese(70char.)
Report Spam Setting - stop@meiwaku.softbankmobile.co.jp P 14-17
Check Mail Settings - —
Reset Mail Settings - —
Yahoo!
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Yahoo! Keitai - - — P 6-3
Menu List - - —
Bookmark - - — P 6-9
Saved Pages - - —
History — — — P. 6-3
Enter URL — — —
PC Site Browser — — See “PC Site Browser under Yahoo!"” (P. 15-32). —
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2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Browser Settings Font Size — Standard P.14-19
Scroll - Single Line
Downloads - Display Images: ON, Play Sounds: ON
Flash Sound Effect — ON
Memory Manager - -
Security — Manufacture Number: ON, Send Referer: ON, Cookie Settings: Enabled
Check Settings - —
Initialized Browser - —
Reset - -
S! Appli
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
SI Appli List — — - P97
Settings Sound/Vib Settings - Volume: Level 4, Vibration: ON P 14-24
Backlight Settings - Switch ON/OFF: Link To Phone Set., Blink: ON
Reset — —
Information - - — P 9-7
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Entertainment

Menu List

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
S!'Info Ch./Weather What's New - — P 10-3
History — —
Register/Cancel - —
Get Latest Contents — — P.10-6
Settings - S! Information Notif.: ON, Font Size: Standard P. 14-25
Weather Indicator - See "Weather Indicator for S! Info Ch./Weather under Entertainment” -
(P. 15-32)
S! Quick News S! Quick News List - - P.10-2
Settings - See “Settings for S! Quick News under Entertainment” (P. 15-33) -
S! Contents Store — - - P.10-5
Camera
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Photo Mode - - — P 7-5
Movie Mode - - — P 7-7
Voice Mode - - — P 7-10
My Picture - - — P 12-2
Videos - - —
Music
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
- - - - P. 9-5

F xijpuaddy

15-23



h xipuaddy

Menu List

Tools
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Alarm — 44 - P 11-12
Schedule — 45 - P 11-4
Calculator — 85 - P 11-11
Dictionary Enter Word - — P 2-27
Text Reader - - -
Reference History - — P 2-27
Text Memo - 42 — P 11-9
To Do List — 95 - P.11-7
Life History Viewer - - — P 11-2
S! Addressbook Back-up | Start Sync - — P 2-24
Auto Sync Settings — ON/OFF: OFF P.14-12
Sync Log — — P.2-25
Account Details — 0 - P 1-21
Bar Code Reader — - - P 11-14
Text Reader - — — P.11-16
Receive Ir Data — 79 - P.13-3
Play/Erase Msg. - - — P 3-5,
P.3-18
Play/Erase VC Msg. - - — P 3-5
Voice Memo - 43 - P.11-10
Voice Announce - 91 - P.14-10
Forwarding Image - - ON P 14-12
microSD Manager - - — P 12-11
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Menu List

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to

USIM Operation — — - P 2-23,
P. 5-22

Data Folder

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
My Picture - 46 — P 12-2
Melody - 16 —
S! Appli - - —
Ring Songs-Music - - —
Videos — — -
v - - -
Own Data

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Received Calls — 24 - P.3-10
Dialed Calls — — -
Mail Member — 97 - P.5-6
Tomo-Den - - — P 3-12
Common Phrases — 38 - P 2-14
Own Dictionary — 82 — P.2-15
DL Dictionary — — —
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Menu List

TV
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Watch TV — - - P.8-5
Program Guide - - — P 8-6
Booking Program List - - — P 8-10
Timer Recording List - - —
Result Timer Rec — - - P.8-15
TV Link — - - P.8-13
Channel List — - - P 8-12
Channel Settings - - — P 8-3
User Settings Subtitles - ON(Wide:Bottom) P. 14-21
Rec. While Low Battery - ON P 14-22
TV Sound While Closed - ON P 14-21
TV Power Saving - OFF (not set)
Display Light - Constant Light
Data BC Settings - Set Image Disp.: ON, Sound Effect: ON P 14-22
Icon Always Show - ON P 14-21
Check TV Settings — — P 14-22

Reset Channel Setting - —

Reset Storage Area - -

3 5
Reset TV Settings - -

S g

3

8. Phone Book

x

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
E — — — — P 2-18
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Menu List

Settings
2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Style Mode Setting - - Varies by model color. P 14-3
Incoming Call Ring Volume 50 Phone, Video Call, Mail: Level 4 P. 14-8
Select Ring Tone 13 Phone (Select Ring Tone: Pattern 1, Select Calling Disp.: Flying Type),
Video Call (Select Ring Tone: Pattern 3, Select Calling Disp.: Flying Type),
Mail (Select Ring Tone: You've got mail 1, Select Receiving Disp.: Flying
Type)
Vibrator 54 Phone, Video Call, Mail: OFF P. 14-9
lllumination 89 Set Color (Phone: Color 3, Video Call: Color 5, Mail: Color 10), Set
Pattern: Standard, Missed Info: ON
Manner Mode Set 20 Manner Mode P 14-10
Setting when Opened - Answer Incoming, Display New Mail, Display Missed Call: OFF P 14-9
Disp. Phone Book Image - ON
Answer Setting 58 Any Key Answer
Mail Ring Time 68 ON (Ring Time: 5 Seconds) P. 14-8
Ring Time(sec.) 90 Set Mute Seconds: OFF, Missed Calls Display: Display P. 4-5
Info Notice Setting 65 ON P 14-10
Answering Machine 55 OFF P 3-4
Disp. Call/Receive No. - Varies by model color. P 14-10
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Menu List

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Talk Hyper Clear Voice - Low P 14-13
Noise Reduction 76 ON
Quality Alarm 75 No Tone
Reconnect Signal 77 No Tone
lllumination in Talk - OFF
Set Hold Tone - On Hold Tone: Tone 1
Setting when Folded 18 End the Call
Dialing Pause Dial 84 — P 14-12
Sub-address Setting - OFF
Prefix Setting - EBESE (Prefix: 0046010)
Headset SW to Dial - OFF P 14-11
Int'| Dial Assistance - Auto Int’l Call Set.: ON (Country Code: 7, IDD Prefix Code: EBH(S), | P 14-13
Country Code Setting: B (Country Code: 81), IDD Prefix Setting: Ek
F{E (IDD Prefix Code: 0046010)
Video Call Visual Preference - Normal P 3-17
Select Image - On Hold, Holding, Substitute Image, Answering Machine, Preparing, P 14-14
Voice Memo: Pre-installed
Auto Redial as Voice - OFF
Display Setting - Main Display: Other Side
Hands-free Switch - ON
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Menu List

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Display Display Setting 56 Stand-by Display: Varies by model color., Wake-up Display, Dialing: Flying |P. 14-3
Type, Calling (Select Ring Tone: Pattern 1, Select Calling Disp.: Flying
Type), Video Call Dialing: Flying Type, Video Call Calling (Select Ring
Tone: Pattern 3, Select Calling Disp.: Flying Type), Mail Sending: Flying
Type, Mail Receiving (Select Ring Tone: You've got mail 1, Select
Receiving Disp.: Flying Type), Retrieve New, Mail Rec'd Result: Flying Type
Backlight 70 Lighting: ON+Saver (Light Time: 1 Minutes), Charging: Standard, Area: |P. 14-5
LCD+Keys, Brightness: ON+Middle
Display Design 86 Color Theme: Varies by model color., Icon Pattern (Battery Icon, Antenna |P. 14-4
Icon: White), Soft Key: Varies by model color.
Sub-display Setting 93 ON (Disp. Clock Only: OFF, Clock Type: Digital 1, Called, Mail, P 14-8
Connection: ON, Time Signal: ON (60 Minutes), Display Time: 15
Seconds
Font 66 Font Type: Gothic, Thickness: Bold, Character Size: Standard P 14-4
Desktop Icon 63 Theme 1 (S! Quick News List, TV, Quick Search, Bar Code Reader) P 14-6
3D Display Setting - ON
SEEEIR (Language) 15 HAE P 14-5
Original Menu 52 Account Details, Receive Ir Data, Calculator, Schedule, Text Memo, P.14-7
Alarm, Bar Code Reader, Dictionary, My Picture, Secret Mode
Menu Display Set 57 Menu Display: List, Theme: Varies by model color., Memory Focus: OFF
Viewer Settings - Picture P 14-5
Icons 36 — P.1-7
Icons Setting - ON P 14-7
Privacy Angle - OFF P 14-5
Quick Info Setting - Display Sender
Screen Effect — OFF
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Menu List

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Call Time/Charge Call Data 61 — P 3-11
Set Max Cost Limit — Notify Setting: OFF P 14-14
Reset Total 60 — P 3-18
Auto Reset Total Cost - OFF P 14-14
Clock Set Main Time 31 Time Adjustment: Auto (Time Zone: GMT+09 Japan), Summer Time: OFF [ P. 14-2
Set Sub Clock - Display Method: OFF, Summer Time: OFF
Clock Display 39 Display: ON, Size: Big, Color: Varies by model color.
Alarm Setting - Alarm Preferred
Clock Alarm Tone Set - Alarm Tone
Auto Power ON - OFF P 14-3
Auto Power OFF - OFF
Security Function Lock - OFF P 4-3
Keypad Lock - After Closed: OFF, Timer: OFF P 4-4
Emission OFF Mode - NO (not set) P 4-5
Secret Mode 40 OFF (not set) P 4-6
Secret Data Only Mode 41 OFF (not set)
Reject Unknown - Accept P 4-5
Call Setting W/O ID 10 Unknown, Payphone, User Unset: Accept (Select Ring Tone: Same as
Ring Tone, Select Calling Disp.: Same as Display)
Change Security Code 29 9999 P 1-20
PIN Setting - - P 4-2
External Connection USB Mode Setting - Communication Mode P 13-5
Headset Usage Setting 51 Headset+speaker P 14-11
Headset Mic. Setting - Headset Microphone
Auto Answer Setting 94 Phone, Video Call: OFF

15-30




Menu List

2nd-level Menu 3rd-level Menu Menu No. Default Setting Refer to
Connection Settings SMS Center Selection - 819066519300 P 14-18
Certificate - All Certificates: Valid P 6-12
Retrieve NW Info — — P 1-17
Send Location Info — — Confirm P 14-20
Int’l Roaming Set NW Search Mode - Auto P 14-15
Display Operator Name - Display OFF
Optional Services Caller ID Notification 17 Activate/Deactivate: ON P.3-20
Voice Mail/Divert - — P 3-14,
P.3-19
Call Waiting - — P 3-19
Call Barring - — P 3-20
Other Settings Keypad Sound 30 OFF P 14-10
Charge Sound - ON
Battery Level 71 — P 1-21
Side Key Guard - OFF P 1-22
Character Input Set 35 Input Mode: 5-touch, Prediction: ON, T9 Change Mode: T9 Kanji P 14-27
Change Mode, CHG Input Size: Standard, Auto Cursor: OFF
Shortcut-key Setting - ltsumono-Mail
Closed Illum. — ON (Set lllumination: Varies by model color., Set Pattern: Firefly
Reset Settings 23 — P. 14-28
Initialize - —
Software Update - — P 15-4
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Q Menu List

PC Site Browser under Yahoo!

4th-level Menu 5th-level Menu Menu No. Default Setting Refer to
Home - - — P 6-5
Bookmark — - - P 6-9
History — — — P. 6-6
Enter URL — - —
Yahoo! Keitai — - - P 6-3
PC Site Brw. Settings Warning Messages — ON P.14-20
Scroll - Single Line P 14-19
Display Mode Settings - PC Screen: 100%, Small Screen: Standard P 14-20
Downloads - Display Images: ON, Play Sounds: ON P 14-19
Memory Manager - -
Security - Manufacture Number: ON, Send Referer: ON, Cookie Settings: Enabled, |P. 14-19,
Script Settings: ON P 14-20
Check PC Site Brw. Set - - P 14-19
Initialized Browser - —
Reset PC Site Brw. Set - -
Weather Indicator for S! Info Ch./Weather under Entertainment
4th-level Menu 5th-level Menu Menu No. Default Setting Refer to
Weather — — - P.10-3
Manual Update - - — P 10-6
Settings Weather Update - ON P 14-26
Standby Setting - ON
Weather Notif. — ON
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Settings for S! Quick News under Entertainment

Menu List

Refer to

4th-level Menu 5th-level Menu Menu No. Default Setting
Auto Refresh S! Quick News - OFF
General - OFF
Special - OFF
Standby Settings Standby Disp. Set. - ON
Speed Settings - Normal

Unread & Read Set.

Unread & Read

Set Image Disp.

ON

Del. Quick News

P 14-25
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Specifications

IMain Specifications

Model

840N

Dimensions (H x W x D)
(When Closed)

Approx. 107 x50x 15.4 mm
(thickest Part: Approx. 17.7 mm)

Weight

Approx. 104 g

Continuous Standby Time

Approx. 680 hrs

Continuous Talk Time

Voice Call: Approx. 250 min.
Video Call: Approx. 130 min.

Charging Time

Up to approx. 120 min.

Display/ Type
Sub-display

Display: TFT 262,144 colors
Sub-display: Organic EL one color

Size

Display: Approx. 2.9 inches
Sub-display: Approx. 0.77 inches

Pixels

Display: 102,480 pixels
(240 x 427 dots)
Sub-display: 3,744 pixels
(96 x 39 dots)

b xipuaddy

15-34

Camera Imaging device |CMOS
Lens size 1/4.0 inch
Effective pixels  [Approx. 5.1 million pixels
Recording pixels |Approx. 4.9 million pixels
Zoom (digital)  |Stillimage: Up to approx. 3.8 x

Video: Up to approx. 5.5 x
Still images Up to approx. 1,000 files'
still images for |4 to 20 files?
continuous
shooting
Still image file  |JPEG
format
Video recording |Handset: Up to approx. 12 min./
time recording, total 480 min.3
Memory card: Up to approx. 120 min.3

Video file format | MP4

TV Continuous Approx. 310 min.
watching time
Maximum Approx. 600 min.*
recording time

Chaku-Uta® [Storage Capacity |Approx. 80 MB>

and Chaku-

Uta Full®

1 In case the image size is SubQCIF(128 x96) and the image quality is set

to Fine (the file size is 10 KB).
2 Varies depending on the image size.




Specifications £ o

3 Time for recording when recorded in the following conditions:

IHandset Materials

Handset Memory card
Image size SubQCIF (128 x 96) Handset Parts Material/Finish
Image quality Long Dur. Mode |Normal or Long Dur. Mode Rear display panel Acrylic resin, dichroic vapor
File size 2MB Long Time deposition + UV coating
e Normal Decorative ring (around Camera ABS resm,.alummum vapor deposition
- - lens) + UV coating
4 Approximate time when recorded on a 2 GB memory card. Charger terminals (Desktop Holder) | Phosphor bronze, gold plating
5 Shared with images, videos, saved pages, images (captured with TV) and Battery <crews ron chromate
hi il templates. - i i
graphic matl templates compartment | Compartment Stainless alloy, nickel plating
surface
Terminals Titanium copper, gold plating

F xijpuaddy
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IMaximum Number of Storable Items

Maximum
Item Maximum Number | That Can be

Protected
Answering Voice calls 5 (20 sec. each) -
Machine Video calls 2 (20 sec. each) -
Voice Memo 1 (20 sec.) —
Dialed Calls 30 -
Received Calls 30 -
Redial 30 -
Speed Dial 10 (Entry Number -

000-009)

Maximum
Item Maximum Number | That Can be
Protected

Phone Book entries 1,000" -
Schedule Events 500 -

Holidays 100 -

Anniversaries 100 -
To Do List Tasks 100 -
S! Mail/SMS | Received 1,0002343 1,000

messages

Sent messages |400%23% 2002

Draft messages |20° -
Bookmarks [Yahoo! Keitai 100°° -

PC Site Browser | 1006 -
Saved Pages 1002 502
S! Appli 10025 -
still images 1,00024 -
Videos 10026 -
Captured screehshots (TV) 1002 -
Melody files 2002 -
Songs 1002 -
Template (Graphic Mail) 1,0002 5 -

15-36

1 Up to 50 entries can be saved on USIM Card.
2 The actual number that can be saved or protected may be less depending

on the data size.

3 An additional 10 received and sent SMS messages can be saved on USIM

Card.

4 Up to 100 additional messages/files can be saved in Secret Folders.

Ul

Includes data stored by default.

6 Up to 10 additional files can be saved in Secret Folder.




IMemory Card Folders & Files

Specifications

Folder File
DCIM XXXNECDT' Still images captured with Camera and JPEG images copied or moved
from handset
MISC Settings file for DPOF printing
PRIVATE MYFOLDER Mail Drafts Backup data of Draft
Inbox Backup data of Inbox
Sent Messages Backup data of Outbox
Utility Calendar Backup data of Schedule
Contacts Backup data of Phone Book
Memo Backup data of Text Memo
Rights Backup file of content keys
Tasks Backup file of To Do List
My Items Bookmarks Backup file of Bookmarks
Flash(R) Flash® files
Games and More S! Appli files
Music Songs
Pictograms My Pictograms
Pictures Still images
Sounds & Ringtones Melodies
Videos Videos
NE_Folder Other files

-
Ul
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Specifications

Folder File
SD_VIDEO |[MGR_INFO TV Program recording management file
PRGXXXZ TV Program recording files

1 XXX: Three single-byte numbers from 100 to 999
2 XXX: Three single-byte alphanumeric characters (hexadecimal) from 001 to FFF

h xipuaddy
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Warranty & After Sales Service

IWarranty Tip

« For information on after sales service, contact your nearest SoftBank

A warranty card is included with 840N. i ) shop or SoftBank Mobile Customer Center, General Information
@ Check that the store name and purchase date sections have been filled (P. 15-51).

correctly.
@ Read the card carefully and store it in a safe place.
@ See the card for the warranty period.

IAfter Sales Service

Refer to “Troubleshooting” (P. 15-6) before submitting your handset

for repair.

If problem:s still persist, contact SoftBank Mobile Customer Center,

Customer Assistance of your area (P. 15-51), or consult with your

nearest SoftBank shop.

Provide us with detailed information of your problems.

@ Repair within the warranty period is carried out in accordance with the
conditions of the warranty.

@ Repair after the warranty period is carried out if possible, and the owner
of handset is responsible for any repair costs.

Note

« SoftBank assumes no responsibility for any damages incurred by you or
third parties for failed calls, etc. due to failure or malfunction of this
product.

Data and settings you saved may be lost or altered as a result of failure or
repair of handset. It is recommended that you keep a backup copy of
important data (e.g. Phone Book entries, image and sound files).
SoftBank assumes no responsibility for any damages due to the loss or
alteration of handset data.

Disassembling or modifying handset may constitute a violation of Radio
Law. Your handset will not be accepted for repairs if it has been modified.
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Customer Service

If you have any questions about SoftBank handsets or services, call General Information. For repairs, call Customer Assistance.

H SoftBank Mobile Customer Center

General Information Customer Assistance
From SoftBank handsets 157 (toll-free) From SoftBank handsets 113 (toll-free)
From landlines 0088-21-2000 (toll-free) From landlines 0088-240-113 (toll-free)
0800-919-0157 (toll-free)

From IP phones, call these numbers.

Eastern Japan 022-380-4380 (toll call) Tokai 052-388-2002 (toll call)
Kansai 06-7669-0180 (toll call) Chugoku, Shikoku, | 1, £e7 4010 (toll call)
Kyushu, Okinawa

B SoftBank Mobile Global Call Center

For assistance (lost/stolen handsets, etc.) from outside Japan, call:
+81-3-5351-3491 (Toll-free from a SoftBank handset)
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