
Thank you for purchasing SoftBank 812SH sⅡ.

SoftBank 812SH sⅡ Supplementary Guide introduces major functions and operations.

For proper handset use, read this guide and SoftBank 812SH sⅡ Instruction Manual 

beforehand; keep both for reference.

Safety Precautions
Read "Safety Precautions" in SoftBank 812SH sⅡ Instruction Manual.
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Key Assignments

A Open Yahoo! Keitai Main Menu

A Turn handset on/off (Long Press)
A End calls
A Exit functions

A Activate/cancel Manner mode 
(Long Press)

A Change character entry 
mode

A Return to previous window
A Delete entries

eys
tion or operation assigned to 

 or M may appear at the 
m of Display.

ptions Edit Send

MbN
2

b A Open Main Menu
A Execute operation/function

N A Create S! Mail (Long Press)

M

f A Initiate or answer calls

g

p

j

i

1 - p A Enter numbers/text

k A In text entry windows, toggle 
upper/lower case roman letters

A Open Shortcuts menu

G A Select items
A Move cursor

Indicated in this guide as shown:

Softk
Func
N, b
botto

Down

D

Up/
Down

E

Right

A

Left

B

Left/
Right

F

Up/Down/
Left/Right

G

O
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ing
rger, then disconnect 

ease tabs to remove connector.
t Cover to protect External 

Charging

Use slot to 
pull down 
and out as 
shown.

ort Small Light

Opening Port Cover
1 Open Port Cover to connect Charger

2 Plug Charger into AC outlet
^ Small Light illuminates red while charging; 

may take up to approximately 150 minutes.
^ When charging completes Small Light goes 

out.

After Charg
Unplug Cha
handset
^ Squeeze rel
^ Replace Por

Device Port.

AC 100V Outlet
Blades

AC Charger

2

Release Tabs

Charger Connector

Arrows Up

External Device P

1

CLICK!

Extend Charger blades.

(Fold back 
when not in 
use.)

Use specified Charger only.



Handset Power On/Off

hortly

Handset is ready

My Details Setup
The first time handset is 
powered up, confirmation 
appears. To complete set-
up, see Instruction Manual 
P.1-20. To change user 
interface to English, see 
Instruction Manual P.9-6.

Handset enters 
"Standby"
4

g
Y Y Y

(Long 
Press)

S

Powering Up

g
Y
(Long 
Press)

Powering Down

Use this key!

g

Power 
On

Power 
Off
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le for Standard Menu.)

ngth
y appear vertically (e.g. W).

ne Active

ne Active & Message 

ne Canceled & Message 

ail

elivery Failure

k Active

lent

lent & Vibration Active

Display Indicators

rz J

5 6 7
Major indicators are enlarged in Standby. (Screenshot below is an examp

1N : Signal Strength
The more bars the better.

2j : Packet Transmission Available

P : Incoming Voice Call

B : Voice Call in Progress

C : Packet Transmission Protocol Ready

3b : Unread Mail

R : Unread Delivery Report

V: Receiving Mail

U: Sending Mail

4c : Memory Card Inserted

5r : Bluetooth# Transmission Ready

6z : Manner Mode Active

e : Drive Mode Active

7J: Battery Stre
Indicator ma

8j : Answer Pho

r : Answer Pho
Recorded

s : Answer Pho
Recorded

9l : New Voicem

AW : Message D

Be : Alarm Set

Cb : Keypad Loc

Dg : Ringtone Si

v : Ringtone Si

Njb c rz J
j lWebg

Njb c 
j lWebg

1

98 A DBC

2 3 4



Main Menu & My Details

Sub Menu opens
(Viewfinder appears for Camera)

0
Y

Handset phone 
number appears

Press g to 
exit

Press g to 
exit
6

b G b
Y Y Y
y
i
$

y
i

Main Menu 
opens

Select an item

Use these keys!

In Standby

i

g

0

Gb

Open 
My Details
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Change Menu

Menu is changed

Simple Main Menu

s

lt)
j E b
Y Y Y
(Long 
Press)

Options appear Select one

Handset Menu Options

Use these keys!

In Standby

Eb

j

Simple Menu Simplified menus in large font
Standard Menu All menus in Standard fonts
Large Font Menu All menus in large fonts (defau



Voice Calls

f

Dial

Wait for connection

f

nswer

Call connects

Press g to 
end call

Press g to 
end call
8

Keypad
Y Y Y

Enter
Number

Phone number 
appears

Y Y
A call 
arrives

A

Call window opens
Use these keys!

In Standby

g

f

Initiate

Answer

Include area code 
for landlines
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eived calls.

Call Log

ial

Handset dials it

gs

A
Y
y
B

ers Received Calls
Place calls from records of recently dialed numbers and rec

f E f
Y Y Y

D

All Calls records Select a record

Toggling Lo

Use these keys!

In Standby

f

EA
B

A
Y
y
B

All Calls Dialled Numb



Creating Phone Book Entries

b
Y
Go to 
P.11

Enter last name

b
Y

on Number is entered

Text Entry: P.24

Save up to three 
numbers
10

Example: To enter a last name and phone number

D b
Y Y Y
(Long 
Press)

New Entry window 
opens

Last Name entry 
window opens

E
Y

Number Type list 
appears

Select an ic
Use these keys!

In Standby

Db
E

M

Phone types 
and icons

From P.11
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ypad b

nter
mber

Phone number 
appears

ntry Items

dition to the above items.

dresses
tegories
pear for incoming calls/mail
eo by caller/sender
ler/sender
hone Book entries

Include area code 
for landlines

Go to P.10
E b Ke
Y Y Y

E
Nu

Reading is entered 
automatically

Select Add Phone 
Number:

Phone Number entry 
window opens

M

Other Phone Book E

Y
Save

From 
P.10

Entry is saved Save address, birthday, and more in ad

Add Email Address Enter up to three ad
Category Sort entries into Ca
Picture Set an image to ap
Tone for Set ringtone/ringvid
Vib Set vibration by cal
Secret Restrict access to P



Dialing from Phone Book

b

Select an entry

the 
12

D F E
Y Y Y

Phone Book opens Select a row by kana 
or Ab for letters

f
Y

Dial

Phone Book entry 
opens

Handset dials 
number

Use these keys!

In Standby

DF
Eb

f Selected 
Phone Number
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Manner Mode

When Manner Mode is Active
E appears.

Ringtones, Keypad tones, 
etc. are muted, however, 
Shutter click still sounds.
p
Y Y

(Long 
Press)

Manner mode 
is set

p
Y Y

(Long 
Press)

Manner mode 
is canceled

Use this key!

In Standby

p

Activate

Cancel



one Book

Sending S! Mail

G
Y
Go to 
P.15

Phone Book opens

b
Y

t Message entry 
window opens
14

Example: To send S! Mail to a number/address saved in Ph

N b b
Y Y Y
(Long 
Press)

Mail Composition 
window opens

Recipient window 
opens

D
Y

Mail Composition 
window returns

Select lTex
Use these keys!

In Standby

GD
b

N

M

Phone Book 
selectedOutlined in blue

From P.15
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b

Enter subject

nt

Text Entry: P.24

Go to P.14
b b
Y Y Y

Select a recipient Mail Composition 
window returns

Subject entry 
window opens

b M
Y Y Y
From 
P.14

Send

Enter a message S! Mail is created S! Mail is se

Outlined in blue

Text Entry: P.24



Opening Received Mail & Replying

b E
Y
Go to 
P.17

 Message list 
appears

Y

try 
ns

Enter a message

Text Entry: P.24
16

Example: To open newly received S! Mail and reply

Y Y Y
Incoming 
message

Received

Delivery Notice 
appears

Information window
opens

b
Y

Select lText Message en
window ope

Use these keys!

In Standby

Eb M

gi

From P.17
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M E

eply

Mail Composition 
window opens

ced 
dit 
eld 

Go to P.16
b
Y Y Y
y
i

R

Select a message Message window 
opens

b M

Subject
Entered prefa
with Re:. To e
it, select the fi
and press b.

Y Y
From 
P.16

Send

S! Mail is created S! Mail is sent

Reply

Press g to exit



Capturing & Opening Still Images

b b
Y
Capture

Viewfinder appears

G

Select Data Folder

ed
18

b
Y Y Y

b
Y Y Y

Main Menu opensUse these keys!

In Standby

GE
bD

N

g0

Capture 
Images

Open 
Images

Camera select



19

Help
finder 
ess N0 
mmary of 
ents. 

scroll.)

b
Y

age Image appears

Press g to exit
b
While View
appears, pr
to view a su
key assignm
(Use E to 

Y Y
From 
P.18

Save

Shutter clicks and 
image is captured

Image is saved to 
Data Folder

b b E
Y Y Y
From 
P.18

Data Folder opens File list appears Select an im

Viewfinder 
returns

Press g to exit

Pictures selected



Capturing & Sending Images

b M
Y

apture Save & 
Attach
Go to 
P.21

Shutter clicks and 
image is captured

b
Y

ct Mail Composition 
window returns
20

b b
Y Y Y

C

Viewfinder appears

b
Y

Mail Composition 
window returns

Enter subje
Use these keys!

In Standby

GD
b

M

Camera selected

Outlined in blue

From P.21
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G b
Y

ns Select a recipient

M
Y
Send

d S! Mail is sent

Go to P.20
b b
Y Y Y
From 
P.20

Mail Composition 
window opens

Recipient window 
opens

Phone Book ope

D b b
Y Y Y
From 
P.20

Select lText Enter a message S! Mail is create

Outlined in blue
Phone Book 

selected



Wallpaper

b E
Y
Go to 
P.23

Phone Settings 
menu opens

b
Y

age Image appears
22

Use a captured image as Wallpaper.

b G
Y Y Y

Main Menu opens Select Settings

E
Y

File list appears Select an im
Use these keys!

In Standby

GE
b

g

From P.23
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E b
Y

r Select Pictures

Go to P.22
b b
Y Y Y
From 
P.22

Select Display Display menu 
opens

Folders appea

b g
Y Y
From 
P.22

Wallpaper is set Standby returns; 
Wallpaper appears

Wallpaper 
selected



Text Entry

j E
Y
Go to 
P.25

Entry mode list 
appears

Single-byte number
Pictogram*

Symbol*

Character Code
ears.
24

Switching Entry Modes

1
2
Y Y Y

Characters are 
entered

Available Modes

Use these keys!

In a Text Entry Window

k Eb

1 2 j

Toggle 
Modes

Kanji Kanji (hiragana) 123
アイウ Double-byte katakana Pictogram
アイウ Single-byte katakana Symbols
Ａｂｃ Double-byte alphanumerics Character Code
Abc Single-byte alphanumerics *List app

Current entry 
mode
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are 
b
1
2

Y Y Y
From 
P.24

Select a mode Mode is changed Characters 
entered

Toggling Case

k
Y

New entry mode



to toggle between 

Character Entry Basics & Key Assignments

2 2

eturns 
ts)
26

Multiple characters are assigned to each key. Press a key 
character options for that key.

2 2
Y Y Y

First character (a) 
appears

Press to toggle 
options

2
Y Y

First character r
(cycle repea

Use these keys!

In a Text Entry Window

2

f

Press f to 
toggle in reverse
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■Key Assignments

ics
-byte]

Numbers
[Single-byte]

１ 1

２ 2
３ 3
４ 4
５ 5
６ 6
ｓ７ 7
８ 8
ｚ９ 9

0
4 M (Pause) ? -3

List2

k)  ? ! 
)

#

1- is available only in single-byte katakana entry.
2Double or single-byte according to the entry mode.
34, M (Pause), ? and - are for phone number entry.

Kanji (Hiragana)
[Double-byte]

Katakana
[Double & Single-byte]

Alphanumer
[Double & Single

1
あいうえお
ぁぃぅぇぉ

アイウエオ
ァィゥェォ

＠．／＿―
□ (Space)

2 かきくけこ カキクケコ ＡＢＣａｂｃ

3 さしすせそ サシスセソ ＤＥＦｄｅｆ

4 たちつてとっ タチツテトッ ＧＨＩｇｈｉ

5 なにぬねの ナニヌネノ ＪＫＬｊｋｌ

6 はひふへほ ハヒフヘホ ＭＮＯｍｎｏ

7 まみむめも マミムメモ ＰＱＲＳｐｑｒ

8 やゆよゃゅょ ヤユヨャュョ ＴＵＶｔｕｖ

9 らりるれろ ラリルレロ ＷＸＹＺｗｘｙ

0 わをんー ワヲンー ０

q ゛゜ ゛゜-1

Log/History, Pictogram List, Symbol 

p 、。X  (Line Break)  ？！□ (Space)
，．X  (Line Brea

□ (Space



y mode first.]

Entering Characters

3 q
Y

Three 
imes)

Go to 
P.29

 
 

す appears

b
Y

-byte 
de

Double-byte katakana 
mode is set
28

Example: To enter 鈴田ミカ [Switch to kanji (hiragana) entr

3 A
Y Y Y
(Three 
times)

(
t

す appears Required when the
next character is on

the same key

E
Y

Entry mode list 
appears

Select double
katakana mo

Use these keys!

In a Text Entry Window

Ab
DE

j

From P.29
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b j
Y

鈴田 is entered

b
Y

Text entry is 
complete

Go to P.28
4 D
Y Y Y
From 
P.28

す changes to ず すずた is entered Select 鈴田

7 2 b
Y Y Y
(Twice)

From 
P.28

ミ appears カ appears ミカ is entered



 your health.

application also shows ideal 

timated by body fat percentage. 
 estimated by body fat 
ics, and body fat percentage by 

.

ヘルスノート (Health Note) S! Application

or based on the evidences at 
30

Use ヘルスノート (Health Note) S! Application to help manage
(Japanese ability is required to use this application.)

^体重・歩数メモリー (Weight/Step Memory)
Records body weight and step count.

^体重歩数推移グラフ (Weight/Step Graph)
View changes in body weight and step count.

^肥満度チェック (Overweight Test)
Enter your height and weight to calculate Body Mass Index (BMI). The 
body fat percentage and ideal body weight.
★BMI & Body Fat Percentage

Though estimated as overweight by BMI, a person may not be so es
Conversely, though estimated not overweight by BMI, one may be so
percentage. Discrepancies arise because BMI is calculated by statist
measured data.

NOTE
Estimations are based on statistics sampled from Japanese subjects

^データ出力 (Data Output)
Export saved data to Data Folder as a text file.

Ideal Body Fat Percentage
Provided by Tanita Corporation.
This index is designed specifically for Tanita's body composition monit
WHO and Japan Society for the Study of Obesity.
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Information. For repairs, 

Customer Service

 Global Call Center
apan, dial +81-3-5351-3491
nal charges will apply.)
For SoftBank handset or service information, call General 
call Customer Assistance.

●To call from landlines, see Instruction Manual P.20-29.

SoftBank Customer Centers
From a SoftBank handset, dial toll free at 157

for General Information or 113 for Customer Assistance

SoftBank
From outside J

(Internatio



       Mind your mobile manners when carrying a handset.
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