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2 Top Menu => “My SoftBank”

1 Check the software version of your iPhone

How to upgrade your iPhone software

***softbank.ne.jp
○

mobile number

/ mobile number

○

***i.softbank.jp ○

△ pj.oc.oohay*** ).xe

For Customers

一般 情報

For using MMS, the latest version of iPhone OS (OS 3.0 or later) is required.
Please confirm your iPhone software version before setting up MMS and E-mail.

Please make available the “Log-in ID” and “password,” which were sent as the SMS message from 157 after 
activation, and follow the instruction below. 

iPhone
message services

message

MMS

SMS
E-mail(i)
Provider Mail

Top Menu => “Settings => ”General”

SoftBank mobile phone

send to
mobile phone /PC

mobile phone /PC
mobile phone /PC

Required＊

account set-up pictograph

Not required

Required

Required

addressicon

Please follow the instruction 
below to upgrade your iPhone.

Please see step 2.

Download the latest iTunes onto 
your home PC/Mac (iTunes8.2 or 
later is required)

After connecting your iPhone 
to PC/Mac, press “Install” on 
the pop-up window.

Software will be installed 
automatically to your 
iPhone.

Check the version of 
iPhone with step (1).

＊ The mobile number can be used for sending and receiving messa
ges

Before 2.2.1

3.0 or after

Check the software version

MySoftBank

MMSの設定

＜ソフトバンクより＞
サービスのご利用にあたって
パスワードなど必要な情報を
ご案内いたします。

下記URLからご確認ください。
（通信料有料）
http://my.softbank.jp/msb/d/
webLink/doSend/MSB020013

ログイン後ログイン後

＜ソフトバンクより＞
こちらからMy SoftBankにログイン
してください。
https://my.softbank.jp/msb/d/
topログインPM

パスワード（My SoftBank パスワード)
は下記の通りです。
********

【総合案内】
ソフトバンク携帯電話からTel:157
（無料）
一般電話から Tel:0088-21-2000
（無料）

157

*If you see “select Wi-Fi network,” tap 
“cancel.”
*If you access to Safari for the first time, 
the “e-mail setting” page may pop up. 

Top Menu => “Safari” => “Bookmarks” => “My SoftBank”

MMS Setting
iPhone OS version 3.0 or later is 
required to used this function.

Tap this icon 
             and go to   　  .

E-mail(i) setting

Password change

Tap this icon.

E-mail(i) setting

Password change

Tap this icon and go to   　  

Tap this icon and go to   　  

Tap theURL,which is written 
on SMS (sender:940001)
after the Purchase. Tap this icon.

input “mobile number”
and”passcord(four digit 
numbers)”Tap this icon.

SMS

You will receive your 
password by SMS
(sender:157)

The log-in process of My Softbank was changed. Also the Usage of services are provided into My Softbank was changed. Please refer to our Website for details.
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Page for changing e-mail(i) address Page for changing password

Page for changing MMS address

For Customers

SMS/MMS

Input your new
 password twice
and tap this icon.

Tap this icon
 and go to　 　.

Tap this icon
 and go to　 　.

Please update your iPhone’s software to 3.0 or later before log-in.

Tap this icon on 
“Change mail address
(for sending)”

“Settings” => “Messages”
 Input your new mail address into the blanks below. 
Press the home bottom to complete the process. 

Make sure that 
"MMS messaging" 

is on.

Your mail address will be 
changed. Please press home 
bottom for Top Menu. 

Select “change” and 
input your new mail 

address.
Tap “Next” and check if you see the mail address 
you have just input. Tap “set-up” if you agree. 

Input your new mail 
address and tap this 

icon.

Confirm your new
mail address and
 tap this icon.



Page for Setting-up of Email(i) account

1 Top menu

2 Mail menu

3 New account menu
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4 Receipt menu

For Customers

“Name”

“Address”

“Password”

“Explanation”

If you set up “Tomodachi E-mail Filter”

Tap this icon.

Tap this icon.

Tap this icon. Tap this icon. Tap this icon.

Please input 

“name,” “address,” “password,” and “explanation.”

input any name you like (will be shown as sender)

new address set according to “MMS/E-mail 
Setting Manual (1)” or the initial mail address

new password changed according to “MMS/E-mail 
Setting Manual (1)” or the initial password

The information will be shown 

for confirmation, if you input it 

properly.

If you are using both S!Addressbook Back-up and “Tomodachi E-mail Filter”, please release these services from your 
iPhone or Mac/PC. 

Please access http://mb.softbank.jp/en/customer_support/spam_mail.html  for more details on “Tomodachi E-mail 

Press the home bottom 
and

 finish the procedures.

input any letter if you like



Manual for Incoming MMS Message Receipt Application For Customers

Incoming MMS Message Receipt Application enables you to receive these MMS messages from the mail center. This 
application is useful when you wish to check if you have incoming MMS messages; for example, when the device’ s 
power has been off for a long time or after you turn on the MMS messaging service. If you use MMS messaging service 
on iPhone, please make sure to download the application for receiving all the messages stored in the mail center. 

■ iTunes account is required for using the application on iPhone.
■ Download iTunes onto your computer from Apple webpage.
■ Find the page on the right by connecting iPhone to your computer and 
      Acquire your Apple ID(iTunes account) by following the guidance.
■ Complete the process for getting iTunes account by inputting your payment method.

Find “新着MMS受信” 
from the list and tap it.

Input “iTunes password” 
and press “OK” to 
start installation.

.noci siht paT.noci siht paT

Tap this icon.

Tap this icon and show 
the Japanese keyboard.

Input “shinchaku mms”
 and tap this icon. 

Connection to the computer and Acquisition of App Store accountPreparation

Download and installation of Incoming MMS Message Receipt Application1

How to receive incoming messages2
The incoming messages will be automatically delivered only by activating the application and tapping “ メールセンター問い合わせ .” 
(Up to 30 messages can be downloaded at one time. If you wish to download more, please wait for 30 minutes before accessing again.) 

Completed.  Close 
the application and
 check your mail box.

This service is available 
only on 3G network.

Notice

新着MMS

新着MMS

When the color of the 
icon becomes more 
defined and the icon of  
“新着MMS受信” appears, 
the installation is 
completed.

How to download 
on your computer

• Select “iTunes Store” from left-hand tab and input “ 新着MMS受信 ” on the search window on the right.
• Click the icon of the application and then “get the application.” 
• “ 新着MMS受信 ” will be installed onto your iTunes on your computer. The application will be installed when your iPhone is synchronized. 

Tap this icon. Tap this icon.

Wait for a moment.
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